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Abstract

Organizationa politics involve intentiona acts of influence to enhance
or protect the self-interest of individuals or group. Due to increasing
uncertainty on organizational change, political system becomes active in
organization. Ones will fed the factors of political behavior in the working
setting. And the fedlings form the perception of organizationa politics.
The perceptions will effect involvement of employee, team-based
problem-solving, practices of policy, and so on.

There are few positive researches on politica topics in organizational
change. Tota quaity management is a new management method and itisa
radical change not incremental. Organizationa function and culture will be
changed when implement TQM. This research is to understand
relationships between political behavior and organizational change. How
does political behavior play arole on organiztiona change?

After the surveying and andyzing, we get the results following the
perceptions of organizationa politics has significantly negative relationship
with “implementing and performance of TQM “. The more perceptions of
organizational politics, the worse implementing and performance of TQM.
In Study, there are three factors -“policy of promotion and supervisor
political behavior”, “coworker and clique political behavior” and “not
open organizational culture’ in perceptions of organizationa politics.
“Policy of promotion and supervisor politica behavior* has greater
effects on TQM. Organizationa politics influenced TQM factors- open
organization, employee empowerment, committed leadership.

Keyword perceptions of organizational political behavior  totd qudity
control organizationa change
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