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> Firstly, the relationship between practical high

performance work system (HPWS) and perceived high
performance work system is examined in the study.
Meanwhile, whether perceived high performance work system
is the key to impact employees’ organizational citizenship
behavior and proactive behavior is explored in the study.
Based on point of views of attribution theory and human
resources management strength, we also discuss whether
guanxi practice and supervisor-subordinate guanxi
differentiation respectively moderate the relationship
between practical HPWS and perceived HPWS of employees.
Through dyad of supervisor-subordinate and two-wave
questionnaire survey methods, the data is collected from
chain stores of the service industry. Totally, the returned
valid questionnaires are 147 of supervisors and 478 of
employees in the study. After reliability and validity
test, the results of data analysis are as below: (1)
Practical HPWS has a significantly positive influence on
perceived HPWS. (2) Quanxi practice does not have
moderating effect between practical HPWS and perceived
HPWS. (3) Supervisor-subordinate guanxi differentiation has
a moderating effect between practical HPWS and perceived
HPWS. (4) Perceived HPWS has a significantly positive
influence on service-oriented organizational citizenship
behavior. (5) Perceived HPWS has a significantly positive
influence on proactive behavior. (6) Quanxi practice and
Supervisor-subordinate guanxi differentiation have a
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moderated mediation effect among practical HPWS, perceived
HPVWS, service-oriented organizational citizenship behavior
and proactive behavior.

According to the research results and findings, the
concrete conclusions and related suggestions also provide
to further researchers and practitioners to take as
references.

High performance work system, Guanxi practice, Supervisor-
subordinate guanxi differentiation, Organizational citizen
behavior, Proactive behavior
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FOERER ,5,7? LU el S S j\,};’»ﬂ—g PR 2 BFITE L F
L fi\»ﬁﬁ?’ MamERPAA FTRhOFELEEF R E LIS ¥R ]
p e 4 (Arthur,1992; Wright & MaMahan, 1992) - F]pt » 5 w3t @4 &
FRDOLME LA FREERAEENS TRERE- BP S Hf{b A
;f;ao:!i:}p\ﬁfb (E?lv: }\_T.fgb& Ep “'Kﬁoli>5z‘:’%&z’ /‘);?”F-/'/: wm:z ;g?'
Fir (Ao £ FWE T PE) LFRLTARE S HMEE (T LE
FELEA I AIMp ) A FREE AT 2 T HEFE L8R (4o K9
R &Tak v iR ) e (Barld & Meshoulam, 1988; Paauwe, Boon, Boselie, &
DenHartog, 2013) ° #iBiEfp el s A 4 FRAL ARG T ERG S
Bl FAELS Mg~ Z v FRY AP ER A A RAFY SR g 2
( Barid & Meshoulam, 1988 )

ARG A S FThyEOE L HEHELEF A TR LR ARk
BLBZ O FEUNF S A b a o Eaa R A A 4 TORF I ks s 450 1 TR K
# ¢, (high commitmentmanagement) (Wood & Albanese, 1995) ~ "%
ra i’?a&% *5 | (high involvement work practices ) ( Guthrie, 2001; Pil & MacDuffie,
1996 )" 3 % »c1 ¥ % % | (high performance work systems, HPWS ) ( Appelbaum,
Beiley, Berg, & Kalleberg, 2000; Huselid, 1995; Way, 2002 ) - A izd % e > x 1
HPWS#. < F; P - Zacharatos, Barling, & Iverson (2005) %% > HPWS§ B p
Ef s B RFEF N F R DR Flpt o 3%k Sehi® (VL e Y
Al g o L 5N o JEGE ]&_mﬁ,ﬂbj\ B A g7 - R gt 7
SR G E A [ R EE LA HPWS 5 ﬁ‘i’ﬁ P A IR] B B peh ) 2 (e.g,
Chuang & Liao, 2010 )

7 T HPWS & £ s 584 5 A5 7 #-010 HPWS & fw o $F 3 omie
£ F AT HPWS # 7 e o A7 7 4 BBk =0 L3t s 7 % HPWS( ¢
RPN H T HPWS ek i) 2r3nar HPWS (7 @ B 1 3% HPWS s/ 42
BB EL PR 2 R 1 (7 5 0P B (Huang, Ahlstrom, Lee, Chen, & Hsieh,
2016)° 4+ # 2t i d T e S R0 chd Bt R L AT B s g T o
A4 TR E 24 & (e.g., HPWS )z 5 >/ ciff 14 (e.g., Paauwe et al., 2013; Huselid,
1995) o *#* 7 139 Bowen & Ostroff (2004) =2 5k » 333k A 1 # HPWS a2y
g )8 G RHALLE R ML 2 s F
s g 129 7(HRMPractice ) 2 2 p R hfE A &2 7 5> @ 2 HR sc i «h2 57 (Den
Hartog, Boon, Verburg, & Croon, 2013; Nishii & Wright, 2008; Wright & Nishii,
2013) - 2 1 ¥ 73 * 4 FRE = (Human Resource Management HRM) #t>* R
1 A7 7 K 1345 Bowen & Ostroff (2004) sz 3 i 38 %] 2y osit F] %
%7 HRM 3 & (HRMstrength) <™ » S % 3 = F % HPWS 7 235+ HPWS
B et £ - 1395 HRM ET?WIE‘;;{'B gl (Bowen & Ostroff, 2004) » 457 1 25



B % ¥ % (Guanxi Practice; Chen, Chen, & Xin, 2004) r4 % i ¢ 3R/ R (hend £
( Supervisor-Subordinates Guanxi Differentiation ) #-i¢ = § % & u4vt jx £ o
O LRFHERE AP RGIRETERY Ol BRAEREERE R
OBz BT e g ehh B R T E o ARG FIIR 0 A e ALK R T
P BEAEIVEM BN R oy AR I HREZ ORI 2P PR ELS TR
B R 0 oA ipfaars i a‘f—i&*p i - U] HPWS $ R 1 18 i
3o mMa T 0 ATE LBt HPWS @ 8484 > a5k = r’fﬂﬁ%’ RE ¥
PRAF¥ AR ED A% BN RITL 2 A FIVEM G L R A9 % HPWS &3
7o HPWS ¥ egh & 5% » 38— HFEdine HPWS $+f 1 7 2 ehg 48 o +”1#§P
Eiat R S BR R O - IF—‘k’ v {4 f2 HPWS A3 (7427 ¢
B TRefe A o
2.‘4-1;%?}&%;;' Bk
21 3 2 fF A I KR BIE
r’s HFoxa i k3 (HPWS) hp »tiEd KA 4 TRy ILH 3 12k Seh
& & & (e.g., Huselid, 1995) - Becker & Huselid (1998) %% HPWS - 4,
"~£,**ﬁ§r“i%§1“*“<’ﬁﬂfx A T AT IR kS BE 8 S
2F AriniT 5 > g 2§l 8 P R o Zacharatos et al. (2005) { 45 &) » HPWS
TR KFEFH IS FTREEP N S FETEEL A FTRF
T B e KPR R BE o AHPWSHN T e v 2 L H - 44
FTRERT I s v A - kAR B g fecht 4 TR
irfe 2 g & (Arthur, 1994; Huselid, 1995; MacDuffie, 1995; Milgrom & Roberts,
1995; Pfeffer, 1994 ) - Pfeffer (1998) zn i » HPWSe A A4 2 jd i & 457
CER e E - rl%mrn:“'fﬁh s TEpE s~ TR e
AR ~TaiEEm, T FR >3 T gscEp | % 5Sun, Aryee, & Law (2007 )
EFB BT 0T L AN R R RIRRE B FATEA f R FEE | 1 PR
T é;nl;}gzjﬁﬁ AP RGO TP E B 1 TR R IRE B  FiTE s
/lﬁ'vﬁlj)i'frii:/ﬁvﬁ 1 %2 e B - Takeuchi, Lepak, Wang, & Takeuchi (2007) pjz2
SHPWS? 3 Bient fped ~ 26 50 4 F 4~ HPABHA « |1 548
FISHER 1 8Y o B R mtﬁgfi oz fETHE Y EEEFIR DR
f—r’;{xa‘.ﬁTmJ‘r jiI‘iZi o ’il‘gﬁﬁT%ﬁﬁ‘&\"ifﬁﬁl%}%f{ﬁ”l%i@"
WESREAPE I RF T ES RS R G 1 3F £ ¥ e (Huselid,
1995) - @ Lepak, Liao, Chung, & Harden (2006) =~ %% % FHPWSH Y (7 » #-
W ik b A R 1eha iFa 4 Rt H 1 iTH A R ER 1 AR A %,F&.,i
B g 0 A hiPE AT R PR Y it o
§2
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Wright & Nishii (2013) #3 3& » &3 ¥ 2c1
'u/;‘ﬂi-'gi“""ﬁ BREEFTmAL o B F,gé’?;g_—’gg'?ué\f ‘Kﬁ%a%HRM
(Practical HRM) ( ¥ : 5§ % HPWS ) 2 3u4vk 6 cnHRM( Perceived HRM)( ¥ :
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AHPWS ) o i1 & k> 3% § # 37 (Bowen & Ostroff, 2004; Guest, 1999; Liao, Toya
Lepak, & Hong, 2009; Nishii & Wright, 2008 ) & f 1 i34k & 31 %/HHRM
HPWS# R 1 s R &7 2 @8 Fli "HRM L T idifend 4 > v ?;rm B
1 eesizAd L PR TE S (Bowen & Ostroff, 2004; Guzzo &
Noonan,1994; Tsui, Pearce, Porter, & Tripoli, 1997) - k@ » A HRM @ E2 i iF
27 o R4 ¢ 2245 L (Bowen & Ostroff, 2004) - ~ ;Ih—;{;rb T AR
HRMT™ 4t 27 Fenf 1w @ F =7 feenfzig 27 f32> @ ¥ R 1 ¥YHRM
R hR oG Vo IR e AR e % o B k3> Nishii & Wright( 2008 )
FOF FIILhm crpLBhdp 1 |1 z}mrr%jr;ﬁ TR 8Pl FTEAEE S
o- 2 ﬁlﬁ—s—?@ﬁ'ziﬁﬁﬂﬂ oo enR &R PR RS T R G hgide
o FE Ao BER DA F - CHRMAE - fie s B 1 B oy
AomEL37 B1 a2 d a4 KEPREGE L 52 ~ HRMas
AT AL ER I PE G FRE L DNRIAT | 1 O R AR

_ﬂ

St o

= 1 RF 7 R EHRMa L g »Wright & Nishii (2013) #HRM i * 11 %
BHExmt ZABEs 7Sk 2R TheHRM - 2P > LR E w0
HRMA e 5k o e & > gt 306 334 =& m:‘i—‘ﬁ‘;l‘”%ﬁ WP RS R A

ifj;f%ﬁmHRMa\v" #5 FA G PHRME L (PRI R N X s o B

ML BE G rnHRI\/I#,a T Rt B TEMSNP R ETE o Fl
eI kAt e THRMEE B 1 B A chaedf > v B R
HWHRMe % 7 25303 « b pF 0 2 Wright & Nishii (2013 ) «hsmah 2 45 ¢ ~
I FEA S DLk 6 PHRM A 30 M 4214 chd ) Tang, Yu, Cooke, &
Chen (2017) {47 » d >t g4 dHPWS® @ R 1 2 B { L 2 in » 27
EEL i Sfeardsa 22 {5 nplATREZ PR AR A i B g
AT THRMe 2 iF 5827 7 B4R 1 i f2 (Den Hartog et al.,
2013)

1245 Wright & Nishii (2013) #f& fenfnk # 4 4 7 iR § 8 FH31 0 2 B
2 %7 3 (e, Liaoetal., 2009; Den Hartog et al., 2013 ) » A8 7 305 F8F% p 30
F FHPWSenkw (0 % HPWS) #-825F 1 "q‘%?HPWSfﬂ o (iR
HPWS) - ez &liaoetal. (2009) %" 3 U —‘ﬁ B B erip B Fﬁ;? % o
Wyt il £ I AP 2 BRL 407

_\_4

Bkl R EHPWSH R wHPWSE & » BF i P o

22 MBIFZRIENEBEMGLR 2P G HE
FF HRMG S Bl chdf 1 s% v ;B R 1 50 0 3 p & ey Baild
PRI (75 0 AR AR 1 HHRMa L 2 HRM¥ B 1 32 55 HRMenig$u i
¥ £ & d ¢ (Bowen& Ostroff, 2004) - Bowen & Ostroff (2004) 5 4+ F
;‘&%I‘i’ﬁ'f&*?%f‘a BEGE - B FOOR G LRI 3 e o R e ek
fgs Lﬁ“#ﬂ@rﬁ‘ wenBE SR 1 w5l ® Ay B 1eniF 5 o @ Bowen & Ostroff



LR IT LB A L grek o 0 AFTIREMBITL R A F BB %
(GuanXI> LR R B ¥HRMe 3 B > @ 5% B arc A RHRME_ 2 4 B
1R
B %R - fE2b sV e b % (relationship) > v Edp- BA - Bt iR
NERE A S BBk s (B i 1982; Chen et al., 2004) - Bian (1994) %
~ ’?7 FRMRARH NN F BUTEI B R I RS LS
FR e A pE > N &R ey A e Yang (1994) Plie— AT R P B e
R BIREM BIRITE T AR B AR B o 2 MR
it A A EA NI BT R ER @ “ggffg'*A B2 B B R R iTen
FRCAERHAIAL p L A B A FR E L A RS
M A G R R R B R (% % 4 > 1993 ; Wilder, 1986; # % = » 1995 ;
'ﬁ'ﬁl’ﬁiﬁ’1993)

(2004) € & - i FILam L o *ﬁf‘i’—’ﬁ;z cim # 4t HRM &3 & - ig @ RHRM
B0

S PR FPR AR R FRER IR GRALR o
ﬂi—%ﬂﬂ* PHEA (AR ) LT EFpe B A
F""ﬁa? Gegim A4 £ W ¥ Fos R (Chenetal, 2004) - @ Chenetal. (2004)
< 3p Eﬁiﬁ\a AR m\i‘\miﬁ»ia‘“%b” B etk FLRF K f B
S E A AMBEREP LRI A HF NI ERGER R LER -

A EEM % (Guanxi) £ap &bl (FHE R T o A F B2 B ik
¢ I %42 & (Law, Wong, Wang, & Wang, 2000 ) - Chen, Friedman, Yu, Fang, & Lu
(2000) P15 AT L~ i F o B 2 el QR (T R EBR )

bR "'——ﬁrﬁ_’\ﬁi(f’"-”x)mﬁﬁi°t’*“¢£f‘#«ﬁ”"}ﬁﬁyf%ﬁﬁ“ VAR A B
FLEFATRFRER DM G A B ANERGLR AL (Fnin

1993) - 5 #va > A FanEM 5T 4 3% (Leader-Membership Relationship
@mWDmﬁ T e A R kA R A e
M AR EADLFINEMGLE L AR AT o A G EIER
i "‘mﬁf}rﬁﬁi PARRBAREAF S RLAAET R gFEHABN A (TGS
TE) 0 A AR SR AL N ¢ BT SRR R AR SR R
i3 @:,zg», FREOLF o oFER o BL R RARA DEIRT > 1 g R
PRDLHHEHE & GAFIM G BDLNFF BT a i 2 258 % > 4o
i ehle 3 857 5 & B BAE PN 2804 %otk (e.g., Erdogan & Bauer, 2010) -

P AMGELREL FIVEMALR A F G T a1 HHPWSSL
Frendj s o PHhrdh ik HRMAE - f8 8 2 & B 1 PRl o/ (Guzzo &
Noonan, 1994; Rousseau, 1995; Tsui et al., 1997 ) » gt » § 1 &"%*HRMz’v’vﬁp‘fﬂfﬁ—
el THRME B T A8 Fa BmaEadiss 21 (Bowen &
Ostroff, 2004) - {¥3xBowen & Ostroff (2004 ) 7 2L > HRM3: & 2.4 jha s

( Distinctiveness: HR % 38 9 7+ 8_F 44 = | #roraife & ) 5 — & {+ (Consistency:
HR 4@ F 8 L8 - &%) % & kM (Consensus: = f 2z BF¥> HR % 18 F 7+



273+ H?vmp,z) $E2F2ER AT A nHOHRMEZE & 3 B IbEE - -
RELZE K e dd o 3 HRMSE B dn gL B (F 5 002 A F30EM LB BT
i B89 B HPWS#3u o HPWS e/ 42 el 0% 5 ko v ABRE A AN
HRMpF> & 2 4L 1 &2 p ¢ ol (heh7 a3 74 % ¥ #(Chenetal., 2004 ) -
TROEZRF TR gAY A EHEPOF)EM R P A EHRMpE 1 i o
s d 3t A0 F IR g F A A B ,:xé'#,a'as;iéakz AR IR
R*& AR R hi T (Chenetal, 2004) 7 o AU MR £ 5k b anie™ o R
F 7 A HHRMensg B & bg & 0% 14 e | 1 $#HPWSRAve) & o @ 4 F IR
ﬁ‘zg"‘z?r_«iqll S FOEE AR A %“K&,ﬁ,@x‘«,}r_;ﬂl;tg‘m@m, ST 4 ?;;_g_ VIR

Lul$t o ST GRS S LU ES N R T g mS g{ 7 %
il—/i@ FRE RS R TR T N g R ]4 SRR o d T e

P AMGTL R PN GL AR > G T AL EHRM S5 & - ’Fl’:}}%;

TR R R ahjE F g w4 Bowen &Ostroff, 2004 )> #-% ¥ it i & F EHPWS
B3 ArHPWSE £ o 0t > AP 3 2 B2 2R3 4o

B2 : MBRITE %A &R EHPWSH IR HPWSHE M % - PRER®R »
® rbﬁ RIT3 PR > B RATHPWS a5 2 o

B3 A FMEM LR AN E R EHPWSH R HPWSH R BN i - P
FER > A F BN BLR R nfRT 5 REaRTHPWSHA)
™ o

2.3 @RATHPWSE IRi#E o B R 2R 75 ~ 1§ (7 3 B enbl 4

ERONFL AR BAHN SR REEFPLI A T A GRSk
B R Mg Y RO f B FHAE 3§ ] e 5 (Organ, 1988) -
FE A g ﬂﬁ%? e A TS P ikihg 2 2 ko (e, Farth, Earley, & Lin,
1997; Williams & Anderson, 1991; Bettencourt, Gwinner, & Meuter, 2001) - e §_#&
JRAZ¥E P86 7 > 0 R {7 L DB AL A2 0 PRIF & B 8 5 22 Chuang & Liao,
2010) -+ Fp 2 R E e ERARGE L o B TRBE s ERAREF L
(serwce-orlented organizational citizenship behavior, SOCB) %4 » &P B4 ~ i
Foorke (2014) % 2B PRI R R G- BB EG LTIRIBEER 0 A
B ﬁf JRARHG R & W PR Rl o 30 R A R ehd $ RIS @I R AP M e
BEFRed AFTIRFIHRABHRBEL S FLFES - SURBZ R
A PRj&%@ﬁiﬁ‘%‘ SRNF LA FHIARF L2 AL p B
Mrrgp LIRS A detd pow o (FIRE 2 1 (TR 5 (Park, Williams, &
Turner, 2006) - :x%p L apkiRp5a A R 1 A &8 Y it Ha 0 a2 A kep
1 fEer g L PR (FHRB &#ﬂﬁ A EE O FTend (T4 e L fsg Tt
p e {E:8 (7438 (Crant, 2000) - Raub & Liao (2012) %= 3 T a1
B (7 5 PR IR-EPRAR A T G o B E R R4 o

Wright & Nishii (2013) 223 > - £ 1 p,gf\—";’f' |HPWS:n 2 38 i® 5 18 > &4k
gulAr#E - IR 1 K FE ‘“ RTHF T G o RS FThRE R



{7 5 Fike dpdl 0 EEFUEEHRMAIR ko S E R 1 KIF £ ED Y
R 1 {7 5 (Jackson, Schuler, & Rivero, 1989; Schuler & Jackson, 1987 ) - 4345 i7 &
B el s AT TG AR E P BT 0 - L aHPWSA S pE s B R
ML SRR AR KEF G RN RARBARDE L T ERIAGELNE AR
M i7 % o A Chuang & Liao (2010) %= % = < dpd o HOVIRIEA R k> HPWS
gadhiFL ity e HEFORE AN AP BR4 H KRS

4T

frs.:—,‘i4:;=,‘,gi*rHPWSffJ'FR§3-3§ré'3£$“ AFREE R RESRE -

BAR5  HPWSHA 75 £ & BF PR -
2.4 3% HPWS &9 % HPWS & Rz % *E'%‘« TR feid (7 E el ik

d A E-F e T A AE e B ER A é» 5’ B g Bf:%ﬁ] & vﬁa B 1
(Wright & Nishii, 2013 )> & j£z50 & o HPWS WFHEHE 175 0P F(Bowen
& Ostroff, 2004; Guest, 1999; Liao, Toya, Lepak, & Hong, 2009; Nishii & Wright,
2008) A 1% HPWS ampirirs Faudihens d - 518 A1 bnsg 2
WEEF h1 TR A E L FF 5 (Bowen & Ostroff, 2004; Guzzo & Noonan,1994;
Tsw Pearce Porter, & Tripoli, 1997 ) - F]pt » B 1 e HPWS a7 5 0 ol
#H_thPWS‘ff’ﬁ___llFHh)il’}:’WlFf‘l‘v.F'& Bizd F P otk o
YF’VJ%"E»,@;"\]E‘;\')EFI'?"’K BE % gﬁlaﬂ&lipu;l—af\(\:’mﬁ‘?xﬁs
HPWS #fize HPWS e 50 5 ¢ 35 & 533 & 5ock - Chenetal. (2004) ¥ 3%
31 ?a‘g‘_frv HRM 1 iTpF » &‘}%’"frg A R I e K%g/‘ T eniFig o

:&,;gﬂ’_n? Flia BpEo g G 2 2L ehg FA 2 (Chenetal,2004) - 4p ¥t
Fe g a1 5 HPWS sudmen®) < o @ J 1 5 HPWS en o5 175 2 2 5uaefs o
gie- ol R 1T e ¥ ahis & (Wright & Nishii, 2013) = fvpt > &
FEHERDNBER 64T

75-?&6'?"‘HPWS}’%ﬁlPRﬁ-%@ré%E'%‘:z\%f%;f-,gz-'.fhf—?;m 5 4
éﬁ i HPWS & 4 » & i+ HPWS v Ascdk s LM ikITL
'fr'_—l_ SMEM AL R A iR unrg,}gs

o R AF YR s ?}?ﬁ BRERNZFATER AT T E
T#_%Jr'b'%‘] 1977 o

7 % HPWS

TR = AEIEM LR |
. L SR
L e HPWS A%

/‘,

M1 A7 %4
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31 my RN #

AT ARG IRBEL AT S HRAE O ET R H D 0T kA A RR
A AT o B LN BE KR A FERFR AP L 2 B R arep
RiRE PR B AR A o A% - BREFE AT EH L F AR 8P HPWSH 7
A (D FEHPWS) o e pF o @t R RSP AR RIEL 2 A F N
B itoH 1%‘“'3 ﬁglﬁéﬂleKlp’ﬂ\fﬁﬂﬁjﬁiﬂ—;'%agi’lﬁ’g ey
Z B it eniE2 2L EIP N R w%ﬁ‘ml Yol #eok s "? MM AL B
dpth e BF - REDEEAEY o r R 1R # PEHHPWS2Z o (7 1 uaw
HPWS) SR e & E_Tﬁ‘«é EN il;fi’ AETE R - PRES DRI EA
ﬁﬁ*rmi—fﬂfﬁ“ BN BB AZ A E IR B 1 L
7 32 % R i 42 (Podsakoff, MacKenzie, Lee, & Podsakoff, 2003) - F pF=
TR PE R R S FER %;gﬁ&rﬂgtﬁg % o

BU% g AR L S s 0 A ﬁ,\,i’;bk,;'_? FP52000> > A 1R
7001 » £ wox R = fe? TJ‘\;L”F," %314717 » B 1 EA478i» 5 d 3% - PR YR
TR FI o R EHE - BRI 1ok 478 % S SR o ¥
FRBztw jed »a R 3290 » S R A el A g ook B W89
AT T g w s R R (T A 4 o
32 RERA
321 BELIF AR

B>t % e iF % LA Ty % Chuang & Liao(2010) 474 & &) keng 4 >
EFHA THIWME | (W RFALERALFLTREMER STIRANT &
S e 4 DS AL TR B (Ao AP 2 P HE 1 KT RO R L
AR EH) AT 2 R (e AP AP DG P AR E
il P - RBRGD AFA AU AP AR AIE) TR T (4ot R a
1A RANER € LR 1 n gkl e e w E )G%ﬂ_gﬁ—ﬁwﬁﬁ‘f]ﬁ%ﬂﬁr:
¥4 s A AR 1 RT .M !ﬁé% B A ) T AL ST MR 6
(et AP EARA L A1 v ah® 2feid ) 548 3+ Iﬁf?m » 3548 - F*
LEw a4 ? 2R 1% g’llf;ﬁ_%ﬁrg B 0Tk Samude s A g STEP] G
HE G 1 v R B IFE L o £ 485 F 04 (Likert) = B8 £ B34 %
®Hix 222 Pa——l/,;\‘upa,t =2~ FEEARRA=3 A~ F BR R4 A
FRAI5A ~Z2F R R=6A | U BB kAL 146Q’Q&@$%ﬁ%$%
M1 1F % enaedf F e M A R R AR o

i R STk A Rt R e FALEZRE TR LR R
(factor Ioadmg)i:>0.5(0.570 0.960)> &g o1 AF7 7 #7i * chE £ £ F JTacic R o
@A) 2 peif At y?=1111.51 (df=545 > y%df=2.039 » p<0.001) > SRMR=0.059
CFI1=0.872-TLI=0.856" RMSEA—0.079°rﬁ ¥E gora (7 ignarz N HEag |~
" B T2 f T g ) TEE ER ) TR S | e
i# <+ #£% Cronbach's a & /\ %u] » 0.845~0.887 ~ 0.807 ~ 0.876 ~ 0.878 ~ 0.865 > #
€ % «h Cronbach's a & 5 0.943 > B¢ R & £ crp 30— R 245 o

B EHFER G T L RO kS 0 LA 2 R FE
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ABSTRACT

Constructive employee behavior is growing its attention in these years that was demonstrated its
significance on improved organizational performance. Organizations need to develop the appropriate
approaches to link with those behaviors. Job crafting perspectives suggested that organizations are able to
create certain work context to craft employees’ job interpretation in order to develop the expected behaviors.
While a number of studies have suggested the importance of high performance work system on firm
performance, few have given substantive empirical evidences on the constructive employee behaviors. This
study further explored the significance of constructive employee behaviors, in terms of employee creativity
and compliance as well as examined the influence of HPWS on the constructive employee behavior through
the mediation effect of perceived employee values. The data were collected from 401 employees from 80
chain stores in service sector in Taiwan through two-time wave data collection procedure. This study provided
the theoretical and methodological contributions to identify the importance of the constructive employee
behaviors and suggest that how organizations are able to develop those constructive employee behaviors. The
practical contributions are also discussed as an important reference for organizations.
Keywords: High-performance work system (HPWS), socioemotional value, economic value, creativity,
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