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Abstract

The major purpose of this study was to
investigate the relationships among the
leadership style, corporate ethics, corporate
culture and corporate performance in service
industry. To accomplish this purpose,
guestionnaire survey method was used. That
is, we select 20 firms to be our data each in
the field of department store industry and
international hotel industry. In the end, we
analyze the cause-and-effect relationship and
compare the collected statistic data from
perspectives of leadership style, corporate
ethics, corporate culture and corporate
performance. Furthermore, this information

would help managers make better decisons.
Key words Department Store Industry,
International Hotel Industry, Leadership
Style, Corporate Ethics, Corporate Culture.
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