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: An organization’ s emotional crisis response affects the

extent to which the audience accepts the organization’ s
response. This study experimentally investigated whether
and how the consistency between the expression and the
response content of organizational spokesmen affects the
acceptance and reputation evaluation of organizational
responses. The results show that the consistency of emotion
and response content affects organizational reputation
throuth two paths: (1) consistency — sincerity of response
— organizational reputation; (2) Consistency — sincerity
of response — acceptance of response — organizational
reputation. This means that the consistency between the
spokesperson’ s expression and the response content must
affect the organizational reputation through sincerity,
that 1s, the emotional consistency makes the audience
perceive the sincerity of the organization, and this
sincerity perception will not only directly affect the
reputation of the organization, but also further improve
the acceptance of the response, and then affect the
organizational reputation. In addition, this study also
found that the moderating effect of attributional
responsibility and gender did not occur between the
communication type and the communication effect of crisis
communicators, but between the sincerity and the response
acceptance perceived by the audience. In other words, when
perceived sincerity is low, there is no difference in
response acceptance caused by high or low responsibility



attribution; However, when the perceived sincerity is high,
the response acceptance is significantly higher for those
with high responsibility attributions than for those with
low responsibility attributions. When perceived sincerity
is low, men’ s acceptance of the response is significantly
higher than women’s, but when perceived sincerity is high,
women’ s response acceptance is significantly higher than
that of men. These findings clarify the path and mechanism
through which the consistency of emotion and response
content affects organizational reputation, which will be
beneficial to the development of the theory of emotional
crisis communication.

# 2 B 43 ¢ emotional crisis communication, attribution responsibility,
involvement, gender, account acceptance, perceived
sincerity



HEMEMEIEER BRI | BREE - B ARMERIRRTTER

= WEEE

HHHBIT S - et 2 2ed HIRTHIRY A E S - ATRERH A SR E L R4l
GRAIV TS LR » BT AH SR BN F R AHY{E T (Coombs & Holladay, 2005;
Hearit, 1996) It - 4HARIEZ ST E(EITRIE - BIERFIERIG AT E
EEMHEREEE - DRI SRR HR T TE - DURIE A AR SR
{51 (Lee, 2009) » #eRzHERE R R E—PHTHE (Coombs, 2014; Coombs &
Holladay, 2002; Dean, 2004 ) °

PRI (ARSI RE (OEEPTR - #EN) FEOIEGHER > 1]
REE A BRI DI - B TE AR RS R (B L I H
o NEREN IR ST MBI - BB RS RERI EE
SRETEHEIEIE - 8 5 T IS 4E 1 EIIEIE | (emotional crisis response ) (van der Meer
& Verhoeven, 2014; Yao & Lai, 2019 ) °

Th4E ] DASE HsE = (8 - ] DAAE i Bl s - TSRS SIROEE IS
0 N R TRE SR S AT S PR (EAH AR AR A R A MTRE Ry iE thas
AR T EEE S ARG R S b A —(ERE R (E A E B 4E 1A THAS

(van der Meer & Verhoeven, 2014 ) © {li A B0 CFRAHA5KAY &t ] e 2 1 e AR [ e o

ARG » CEEEAEE - SRRSO E - DIEEEZRIVEE (emotion-
framed messages ) * AR EFEN AT EHVEHE (Claeys & Cauberghe, 2014;
Utz, Schultz, & Glocka, 2013; van der Meer & Verhoeven, 2014; Xiao, Cauberghe, &
Hudders, 2018) °

PR BRSO RS - BB R RV — B E - A
SR FAFHEESR - MEE A B Qg E R ASER (Fineman &
Gabriel, 2010; Stephens, Waller, & Sohrab, 2019; Ten Brinke & Adams, 2015; Yao &
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Lai, 2019) ( BRI o » ABFHRIL—EUER A TIBEI0IE— 2 ) - tB440
JE—EUEMEEMEAER | BEBEE AR TIEIAREE - WREES
ERRIE L B2 B8 R E BB R BeE - RS
RAVEGE - T ARASM HAEERE S8 s AR BB IEEEEER
—EHMAEEAREE  ARER/INEK ~ K FEE » L 1S4 EEEA—2
BERCR - T NS ol RIS PSR R s & -

TE4EEL R R R4S & - IR B4 RE RIFCIRER B AVAS & » S al B —TE

" DB SEAAEZR S, ) BYEESRIE (Cho & Gower, 2006; Claeys, Cauberghe, &
Leysen, 2013 ) o " [E4EEIFEZL#EHEE | (the emotion-as-frame perspective ) £ » & 5]
(discrete ) ~ DL ERAR&EHHRER (contextual-relevant) HYE4E » &R 2 RHE - 1]

TEBLEIET (Nabi, 2003 ) « LR EHEEE T EEIEMREEENS & PR E RIS
TEECECHEND (pairing) » B ANMTERRE KBl fEELLH 197720, (Nabi, 2003:
p.227) » BB B AIAEZLEIRG - (B4 2 — A HAVIER - IR &R DAL R
(R B AE 20 B2 RS DA TR A AR (O FE SRS S5 (BINEZRE S T H -
ISR ATRE B — AR AR R BT R — TR R R

TE&E BB — 2SR BRI A YRI5 ( Ten Brinke & Adams, 2015 )
HAENE 2 P B EN B2 (Yao & Lai, 2019) > ZRifi - B AR
B > RN EEH R EEE R E(E AR ZE (Chaiken, 1980; Petty &
Cacioppo, 1979; Petty & Cacioppo, 1986 ) » DU IEHEIRZE - HIL > AseHsm > A
FTAE S AR B EAY R - A SZ IR AE & S B A T B @i ERIRIZE DL
KIBREE - 52 0 HEEE—EE: (BR—20E) FrgpkiyBEser - ez
PRS2 i 52 - M B SRR E I — MR & DR B E ~ 24a TRIVE - IR - AT
FUE B ES ST — RIERER LT -

Bt ER AR - ERIUEHE AR (situational crisis communication
theory, LA T RME SCCT) » DML G h FriEsz R BB AT » 1F REl0 &
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TEIBEIRATASLE - Lee (2016) fEH - BB EHEFIVERANEME - HLEZRE
TR PR RN - SR A R RS 4E - 5 — (EAH S A R ER A E S &
TRERCRE R » Z SRR O AHBAEIRE R - 1 E R B N - 2 55%00]
REICA G RETAHBIVEIRIE L - IR EHREENSFRARL - 5 2 - Q%A
FEN AR EIERINE AT - A& RIE— 2 MRS E

T &R ERV(E AR 2R - SRR - B AR BRSO R (%
ZEERICE A G E RN R E - AERREI S-SR (McElroy
& Seta, 2003 ) ~ FEAAVEZNE (Lecheler, de Vreese, & Slothuus, 2009 ) K4 A&
(Chang, 2010; Lecheler et al., 2009 ) » 875 A% B4 RH B SR ERER <2 AV A2
FEARR > I - 2B SR A - FEZ s IS4 EIE— 2R - It
Gh - LBV SORIE - 2R 2 MR A& B AR Sl — 2t - &
B AZSE (Friedman, 1979) Y P EBFFERRET R 22 SEEHBSEHEA &R
ORI E: » R ZR BRIV B R S - A FE e 2 BRI Y A FEEEE -

DA E ST RARES R 2Lt - AR IER0 Fs - BRAMEZRSUIR & 2 B DL 58 (E Y
s/ B4 Bl e — Bt 2 A SR ATEZS - BRI e th & 2 FFR R T T
WATE » DU MRS EE o (R » AIFSeaV BT IRt E = (HEEE S a5
A OB R IE (A0 © BRI - #e2f%) 2 [IRA%: - BREmS A
FERETEA FIHERIEE T EatEim s Db s 4 a ic L aB el S g Tl
FERS » 2R G R FER R A B2 [ B O GRZ RV REEHE - &
T AJE R MR A A EIHY S FE -

AEHFEHITREI R - S Rese B 8 = (EE ra i B Re sR e 15 48 0] e — B ER
SRR TR - BRI e E A A M R s R A - WERTEE
& e A [ JEE SRS Y s PR s3I A B AR REaR = 140 » & — (B 5280 m] R S B 15 44
JE— S B SR Z FE RV RA (R - E e —(E nIsErY &R - % LIFERE

AR A VBRI ZIE - 5980 » EEEEmAVHEnS b A seds Rt n i —
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IR TR AR i AR BE R S AT

" ~ RRIENER

—  BEERRE B AR EHIEEH

TR NPT R BRI SRR e T LR E AR E A MRS g
B2 EIIEEER NS IR E PR T IR R R E s B — BN — B
TE4EMEZRATRLER -

af e AT AT REE IR AR 2SR S - S ORI 2 © B — G
MEZRE AT - MMV R 2 B4 BEREHE  BEREk ?
van der Meer B Verhoeven (2014 ) $5tH » 4HERFTEZAVIESE » SERZEZ R HTAH
4 (0] SRS 2R > thph e o SRR IE4E T RE S B AR AT T (ST (Weiss
& Cropanzano, 1996 ) FIZBAIFKE ( Ten Brinke & Adams, 2015) » (K[t > & 1%
e R AH(S AHAR (s nERVEE AR » TiE [ n (R EE AR A A ey
HallEElE - BB AE

45 van der Meer B2 Verhoeven (2014) Fitfe " 4HARFT{HENVIBLE » GRoEs
2R AR FE RIS R RE | VUL AUt eHER B PR —RIE
HE RS > B G B AR - ARG B LRENE - k2 | i
THEEERT - A EENETER ) fVERERERIERY - 281 - MBS SR B 154
Eill o (LR B GRHEE E EIER B - 2R EE 3B S AAERIVRERT > Rl
AR R A EHAYRE AL

B A AR B | HERCPTAEREZC ) (elaboration likelihood model, ELM )
fa o AR ERIVERE > gREFNVEZN: (importance ) ELHCARH (self-
relevance ) HYFR[E - MMs2 B AR & HAVEE ST B8N (Petty, Cacioppo, &

Schumann, 1983 ) ° 401 - HEE NGR RS HRCAR - BTl HEEREER
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U > i e FR B EEHE (PRS- BEREAR Mz e RN O
B > IR AEREIREE - BT EERE (P10 - 1B4E) HREE > mEtiE
HIFEE (B -

gesh - CEREAHRE R TR > B EAREIE S —E AR > mirE g R &N
B PRI e BE R T 48 ENIBEN - #4052 > FEE G5 bE A T <& R BURLE:

(Wispé, 1986) ° LB MBI EIIEST - BT AR - & AMEFEE
EMEHIAHERET - BRCRT R AR AR R L ARAYIG4E - b - B2 LR R
HS S ARESE > W2 IBEZ BN > EAJRERHFE B R &R - 2k
FIETAHGRAYCE > BB TISEEENAY T2 [T - N Ryis il e iEed - R IEENEAYR
BRI > irn] g s R IS4 B SRR — B — 20 W2 EE -

B > AEERHSFERES A 2SS A NFEZEN A B
REMFHE 4 & G2l &R - AR AR - B CIER &Y i B2 5 - 38
BRAY A R e A Ak A 4% > ERERHEMHARY IRERNE. - BRI E R
T RS IBEH R B AS > B SRR R E R — B — 20 e

G2 EEE R E B EEE R — 2T A -

fRIELL B SR BOE » ARFFEER — R B e - T P54 o] RERY 154 Bl fE
—HEIFEEER —B  BHREEEEEIBENZ R BN BN EER
FEENR R ERE | - B —aE AT E T A R R AT EE
TEeEHYE R B EL BB N 2 NRBEERNEE B AESMER] - I
Gz SRR (PN it S Nl |

s Al EE a R RIEE T S EE R OEN RS SRS
&l WINAEZ R M B0 o ATEaR Ry » LRI T - dHB RS54
BEE S HVREEN (FEIERIE) - BB EAFHES © S0k
T RAEEHEENGE GRS EN (EEMEEE) > AR EAFHEE - 2
SBRME > R A T T RS T B = (EE2 PR IR S8 A e RV EIH © BRI
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T~ B AEBER] -

FEHE— D PR NE SR E RGBSR > AL B m RS RS TEEA
P pp R SE (JRAN : AMa e ERIS SR ARV ERN) - Eld
KENN PRI BRI RZFE - LU STRIEE S A T TERAT R -

= IRERRIBEE BRI

TBEE—TEANER LGRS - IHIRREERE R - SR sHE N - AIE
B fEIVSIE (Ortony, Clore, & Collins, 1988 ) » BaiRIG 2T AR EIFE I ER
o REHE HREZEN—FE (Algoe, Buswell, & DeLamater, 2000; Ekman &
Friesen, 1975; Saegusa, Namatame, & Watanabe, 2015 ) * BLFZE4EM S @ bz
—{# " ZEEE - FENE LS (multisignal, multimessage system ) | ( Ekman &
Friesen, 1975, p. 11)° BBl Z FrbAREFZ " ZE(E9E ) B R B iRat TH#RE (4
W) ~ 218 (FROgL0 ftE (FINEEA S - Al ) SRk Mz
FRUAREE T ZENE ) BRRREMEE T SMEEE - O - BB - DU,
HIAZARIEE (Ekman & Friesen, 1975) ©

FrERVIESE » FTASHAERE (B RN [FRIRR BT R 1E 2 H1 2K ( Ekman
& Friesen, 1975; Izard, 1971 ) - 12 61544 % E i g Sy PR 2REREE (rapid signal ) »
WHE/E (eyebrow-raising ) BCALIAHHIE (muscle twitching ) > EEE4AHEUE (Ekman
& Friesen, 1975) ° R R B 7 ET LUS SesanaR - 1E RigEl R B R
T ZM (Mehu & Scherer, 2015) ©

Ekman (1992 ) TS /STEBFHRRERIGESE © B ZUE - BE (disgust)
BT (surprise) ~ 255 (sadness ) FIZ£5Z (enjoyment ) ° & /S TEFRIE &S 1E S BHY
N H AT 2 B i = AE sk il Y H5 48 ( Ekman & Cordaro, 2011; Keltner, 1995;
Matsumoto, Keltner, Shiota, O Sullivan, & Frank, 2008 ) °

e MR a2 A R (B EAARERIFITER - IR R - RS
6



=, © Stass 81 Willis (1967) St EH - AEHIRMREGEAINE AR © Adams Jr.
B Kleck (2005) RUSERHR 1 E B RHRBLRACARE o (HAHII ATl fostt
BHEIRTERGR - EEPRRET AT ERERSR - WEDALIE Ry e s a tATIRE -

FEEHY SRS A EREEHE - B4 S AR LS R - 2 s
NERHIEERLRE T RAHE S GRS AT EEE SR RREEE ? e L
BT Ry o BEBEE S AR o B0 M (shame) B —TEERENYERHE
s TR R —TEE A WM AFYEEE (Roseman, Wiest, & Swartz, 1994) » 1R

(regret) RISEAE AR Ry [oI A E A T] DUEE f 1Y $5 3R T 2 R A9 5 4 (Van Dijk &
Zeelenberg, 2002 ) > MEEER FBEE B Ot A2 RMmZRAYESE (Lazarus,
1991) » ALGABUEEA E A A FRITHIIEEARH (Roseman et al., 1994)

OB E BB E - ARSI AR - siHEE \BREE &
4 o I HET R N E N RV RESHT /R SR aRIBIIELE « Bl 2aE
BRAERNE > B 1T aaEE A It AR T — R 5
TR\ EE RGN > B T A RIEPESIET - 2 E YRR
0 1 i 410 2 155 B 5 52 ] Y — 2 ( congruence ) B —%Z (incongruence )

((Knudsen & Muzekari, 1983) - B 5t 551 » U/ NERER A th g B — (8 A\TER Ay
PRS- By DVRIE R G ELERI T A2 (Darby & Schlenker, 1982) ©
58 b O FRERR T AR - B R S Re It \ 3B ER R 2 & BUE ERETT Ry - BT
EARE FAUEH

= —REFEEER—BER
(—) SRR

OHEER R B AMTRBRIEEE SR IF LS 230 — IRy
FLERZ EE (Friedman, 1979)  fEEEENITET - EHSHVES ARITH

TE& - BLH DIEE & ARV R e — 2 > 2 500G R 21 s AR 28 2 AV BR
7



( Stephens et al., 2019; Ten Brinke & Adams, 2015 ) > IR/ $4H4%0Y [0 ER & =Y
P#21% (Yao & Lai, 2019) °

AR (perceived sincerity) 245 " AMEeHIE—HIEREZZEEHNL A
AE TR K 2 A2 (Claeys et al, 2013) © HELEFRKE » A E IR
A EERENE > MEH " EEREHEN T, (how message is
presented ) ZFHE » 55 2 > SLAE L HEHEMEZ (how message is framed )
HIRHE -

Ten Brinke ¥4 Adams (2015) BRETAF3 5 AL EHIHRIA TSR A 5
I - EBLER EAVREIEE (ARG - ThEE) » B2 R A FIRHE -
i SR E IS R 2 - (FE R A EB S RIS OB UE YRR G 70 R M S
& (normative affect) MAmAEMEIGSE (deviant affect) o {283 {50 R ARG MR 15 IRL
HIRCR - B B TSR -

Ten Brinke 81 Adams (2015 ) HREBSLHISCRTE Y » T Z2EH#K /2 R R e E
BERMEEZIEIR (remorse ) ~ FEERL (guilt) » PLK (B¢) ZZPREL (Fineman
& Gabriel, 2010) * RIILERKAVBEEME S EVERLR S - M PIAIRTFEEER - AEESE A
EAT BRI IR E RS (AR5 ) - &SNS —80 2R RE
R (CM RG24 5 E0ER O A EEREAEMHE » E— P ek A F]
BE(B Hk - (B3 A BRI REE SR (PREE) » Rl sEE0E R —
B ZBEERRAEE NEHE - ATEEEAEE - I A EIRE TEE -

U1_EFTAL > Ten Brinke B4 Adams (2015) £5& » S5 B LRV ERE 205
2L E A S =R AR < A RO B 4H 4R 38 S A HYIE4E B 158 2~ — 20
2R A Re e R AR - B BB A TR -

554 > Sandlin 1 Gracyalny (2018 ) LA You Tube 44 N BRI F Ry 3t
o i NBVTESHEIR RIS BB G VIETHC - & G RE IS4 A5 am el - fif
MIEVBFFRAE LA - — SV RIBBUE4E R - HWRlAIE IR ESUR - AL

8



ZMHZE4E FN A SCHF Ten Brinke 81 Adams (2015 ) HY—EUM0CRERZ © Sandlin B
Gracyalny (2018 ) 5 7T fE /2 R R A A S Tam E A A RE— MR FET B MR S8 AR
B AR FEAE R A e DA [E s R B i 4 o L - —EUMEREZR S
TR A e - YARPE— PR -

WIFTFTL - B4 EIE— 2 R —2dE) st B EZLER B 520
- TELUBHTEZRAYEHE (Nabi, 2003 ) - S2A1H0 R B2 H5 S 54 0l e — 2y E
BT ZEER S — (R
Hla ° E¥HEEERE 2 - ZEENRARE SN EE BERE RN —HIs8A

(&) [BlEREAZE

[ fEFEZ S (account acceptance) Bl T elE e rEr Rz o RFE=Z
AN E R S ETRHE (Coombs & Holladay, 2008, p. 253) > BmiEEZ
JERFEZ R0 M HIE EEE & - K2 IR Z BEE R EEEEAEE (van der
Meer & Verhoeven, 2014 ) o [B]JEREZ &g [0l ESRRES S 2 2 iR &y 77 > 41
GRElERIS G B2 Y > 2 EAIERIEREZEEETIE (van der Meer &
Verhoeven, 2014; Yao & Lai, 2019) °

Eara NDEl GRS &N W CsE &R B O T e R Ay

MERZ L B R AR S &R — 22 > B0 2/ DRI 128 - SR G LL iS4

B FEAR —EGEE A RERRE BIERE AR » R AEE - BN S - — e
B NIRRT S8 BLER B FE SRES AT > iR R B — 20 HRRTE 2
B EHCHHSHI R » REERRIEE DA ZBFREEE (Darby &
Schlenker, 1982) > A HIE A —2 - N2 BB LERE - S E
JERTHEZ TSR K (Yao & Lai, 2019)
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Yao 1 Lai (2019) 54 EIE—2fig 7P IR - ZHFEal s 18
e E R FIRAN > HEBIOEERNHAL " AEEE ) (intent to take
responsibility ) FYE » AEHE— A —2 - BRTEHB B EMA SR ER
TEEH IR &N 20 SUEiEESEBIIE R EE B —20 8= A5
KB4 VARG R E RSB R B E AR  mEHSH G A TR - 15
SHLEEERA—2 > B fa A T ERIE R EEw E—2 -

ZIFE DA BB AR R TGS WS AH 43 5 A\ PR P R e i ] S B
BrEbiEss A 2R65) A—2E: (BA—20E) » W2 P2 A&k E e T2
LG TIE A - RS E  EESE A SRR AR A E T - 4
@it = ARy OISR B G 4R R — 2 RIE B R E - B & SRR
— 5 QA2 R AR 0 e 12 2 FE R 4 [ R B A — 20 &) > I ESH SRR (T
M2 EE I e A S AR RS BE &R R — B AR IEE R
[y - FIAZ ) B AH & ] A 13 <2 e (R 4 [ JE LA — B )

Yao 2 Lai (2019) HIWIZEEEHE © fEaEmAVIEE T - AR ERHY
Bk B T EREREE ) WEMRHAERS L - e 0 HEEOEENAN
BAAE Y FEENEWEE " AREEE WER RS —E- HIt
At FeRe s 8k -

H1b * T 54 B — 20 - 2ol &V E|E R Z Em Y A 54 ] R — 2y (e

Ot

(=) BRAIRHE B[O ERE 2 B HIR
0 H B R 2 A IR T Y R 2 AR (WG T B B TR A A R Y B K
(Claeys et al., 2013; Ten Brinke & Adams, 2015 ) > 5B/ ae AAHEREA R
2Tt (van der Meer & Verhoeven, 2014 ) » 5%[0] [ESEHE BE AR (Claeys etal., 2013 ) °
PRIt - AW TR - SRR ER B e A R e e e n R - B

10



ARG A2 S A LUBSEEARERE S UHIRBATSE - & LA Bt
B2 EHMERERE - JRHIEERZIE - NIE > AWTFeiet st = (8 -
Hic * soAlsS Ba ] fE 57 FE B IEARRR -

M~ FE—E (R —80 ERERRNVRER
(—) BWHREE

EEEER > ARG AR R HETREAE (Coombs, 2007a;
Weiner, 1985 ) > H5E/ZEFA ( causal attribution ) DUHIETEAATEF A Z (T (attributed
responsibility ) ° B KB (TR Ry S SR HIET S R i IR 2 SR AR\ P EHE &R
(AR o E4HAREUE ARV BN - SR ARITEE S E S (Lee, 2009)
AHERARR B RS E B E (Coombs, 2007b; Ma & Zhan, 2016) 5 2 > &E4H4%
S AAYER R E AT NEF > N RAV R B S8 e - sHERVEPR AN &2 5
HNEGE -

SCCT TR EHMAEH GBI - FRBEHEHRAENEEARE -
iein AN E A (attributed responsibility ) > SRZEEFEEBCHY[EFESREE (Coombs, 2004;
Coombs & Holladay, 2002 ) * fEERRE im0y " ol THIGRY | eG5> 4H8%E
S [ SR S 2 R B T 14 SR ( Coomibs, 2007b; Kim, Avery, & Lariscy, 2009 )
(RERFEIM R NSRS (ERREEPER T BIMY | ik
A HSER e R ERE R HEE  MEREEER Y T 2EEE
fEtgIEERS - Gl TAESTRS - Eanis 5y REEREIFHE T - HEE
B2 EHI AT (Coombs & Holladay, 2002 ) > 4H4% 1] AR H CIEEIE(T &
f£ (Coombs, 2006, 2007b; Coombs & Holladay, 2002 ) ° ¥ZHE[ = * SCCT LiEE
TG S B o] E SRS FE T (situation-response matching ) » 7 BEERG A A H 2 IEH
PHE - B TERSE T 2R {% (Coombs & Holladay, 1996; Sheldon & Sallot,

2008 ) °
11



BN TS BN R AR IATEEES - SCCT f5H » AHARAVERAI T (K
Tl AR ERIIN A HE4E KITR (Coombs, 2007; Utz, Schultz, & Glocka,
2013) > BIAMEARRHIIESE (Coombs, 2004 ) » LA RS LB IR TEIARECEE B (Utz
etal,2013) ° 55 < > E4HEAVERAE(LBORES - AR B e A T
D - R - AR - SHAHAVEITRIIS S EIET S - BB ERRE R
I » O\ R RSB FE AR B DL RE S B RS 5 BRI P R fEE ) EE AR AR A B FE N 25
BLELESE By JARFAHARRE LB I T B B U2 SIE R G E A S50 » LA
R SR RAYEE - TS ] A8 RIS 4H ST (A IE S -

T & 4R SR AV BRI B (R R » AR AN K THIASH SR E &R B AT - A
SHARE ST HATBIRIART | » NIt oL B SIAR S E T 4 - 8 T AReH AT
ETEIRER R B AEAVIRAR T FRIE 4 AV EdE) i -

PRI » AT Ry - E4HERAVER IR B AR - ARG LR AH S G M
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