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Abstract

Abstract

1. Background and Purpose

The advancement of Information Communication Technologies (ICTs)
and the progress of e-government, increasingly necessitates methods to
understand, observe, and document these developments and changes. These
methods allow better understanding of Taiwan’s stage of e-government
development compared to other nations. The United Nations have
continuously refined and developed the e-development stage theory and the
E-Government Readiness Indices. The World Economic Forum has also
conducted numerous studies on the readiness and development of ICTs of
major economies. These indices and reports have become important indicators
for the judgment of national competitiveness. In order to integrate with
international trends on e-governance development and enhance Taiwan’s e-
governance measurement framework, in 2013, the National Development
Council entrusted the Chen et al. (2014) research team from Taiwan E-
governance Research Center to conduct the Public Value and Electronic
Governance: Analytical and Methodological Reflections research. The
research team was able to construct the first phase of the public value for e-
governance framework (PVEG) through the use of literature analyses and the
Analytic Hierarchy Process. The framework includes three major types of
values, including operational, political and social. The values are then further
divided into the nine dimensions of efficiency, use-oriented service,
transparency and accountability, citizen participation, equity in accessibility,
trust, self-development, quality of life and environmental sustainability. Data
from subjective indicators were also collected during the research. Subsequent
follow up surveys were conducted by the research team from 2014 to 2016.
Data from these multiple studies were used to decipher changes within
Taiwan’s digital national status, and to verify the suitability of indices used
for the public value for e-governance framework.

This research builds on findings accumulated from studies conducted
within the previous four years. Multi-survey modes were also employed to
measure the subjective perceived attitude indicators. The objective is to
understand the ongoing execution of public values pursued in the development
of Taiwan’s e-governance development. Technological advancements and
methodological changes were incorporated into the research through the use
of various data collection methods. This use of numerous survey methods also
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creates an opportunity to review the merits of each approach. In order to better
understand international development tendencies, the research also continues
to conduct literature analysis on related international developmental trends
and to discuss the indices designated by the UN for its Sustainable
Development Goals (SDGs). Participation in transnational research conducted
by the World Internet Project (WIP) is continued, in order to elevate the
connection and visibility of Taiwan’s academic and practice developments
within related fields. Differences between online public opinion and
traditional public opinion collection mechanisms are also discussed. Three
public issues (the Labor Standards Act policy, Foresight for Railway Policy,
and Incense Reduction Policy) that have generated high levels of online
discussion were chosen, and the public opinion data on these issues were
collected through telephone surveys and big data analysis.

This research adopted the design of previous studies by continuing to
track Taiwan’s digital national status and to compare multi-survey modes.
Apart from these goals, this research was also able to follow up on or achieve
breakthrough in three areas. First, this year, apart from the tracking of national
status indicators, the sample size was greatly increased and “area comparison”
analyses were conducted. The area comparisons were done with Special
Municipalities as the unit of analysis. The efficacy of e-governance, within
the PVEG framework, of different areas were analyzed. The differences
between Special Municipalities further illuminated the digital national status
of Taiwan. Second, this research utilized literature analysis and subjective
data collection to analyze the impact of ICTs. The analysis focused on the
positive (e.g. the provision of multiple channels for citizens to participate in
public affairs) and the negative (e.g. cyber bullying, internet privacy) impacts
that increased internet dependence has had on society. Finally, this research
convened a meeting of experts to discuss and analyze the effect of active
service provision (e.g. earthquake text message warning, social benefit
distribution reminders). The objective is to develop possible strategies and
suggestions for the responsible agencies to implement.

2. Methods and Procedures
The research methods employed in this research is outlined below:

(1) The collection and comparison of multi-year data on e-governance
public value indicators: The fifth year execution of questionnaire
surveys, based on the revised PVEG framework indicators, to collect
data on subjective items. This is in order to understand the
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Abstract

development of Taiwan’s e-governance, as measured by the
operational, political and social indicators. The data is also used for
policy foresight planning of Taiwan’s medium and long term e-
governance development vision and direction, including policy
planning frameworks and administrative suggestions regarding
important issues.

Increased sample size in order to conduct comparative analyses
between the six special municipalities: Data collection methods
include landline, cellphone, and online surveys. Effective samples
total over 9,500. This significant increase in sample size allows for
effective comparative analyses between special municipalities and
for developing suggestions for policy implementation.

The pursuit of the government’s active service provision methods:
Active information provision service contents and strategies were
proposed. These suggestions are based upon the insight gathered
from the integration of year to year data from the recipient policies
of Taiwan’s service quality awards, and from the collection and
analysis of the suggestions from different urban village (Li)
administrative officials during the meeting of experts.

Analysis on the effect of the internet on society: Analysis of the
positive and negative influence of internet on society, through the
use of literature analysis and questionnaire survey. Positive
influences center on the effect of the internet on civic participation
and political efficacy. Negative influences center on the issues of
cyberbullying, internet privacy and online freedom of speech.

Integration and analysis of online public opinion and traditional
opinion survey: Text data from a set time interval on the three
chosen public policy issues (the Labor Standards Act policy,
Foresight for Railway Policy, and Incense Reduction Policy) were
crawled from online public opinion databases. These data were then
analyzed and compared with the results obtained through traditional
public opinion surveys. Objective demographic data provided by the
Ministry of Health and Welfare was also compared with the results
from different survey methods to determine how closely the samples
reflect the actual population.
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3. Research Results
(1) PVEG indicator and digital national status tracking

In general, between the 2016-2017 interval there has been a general
decline in citizen’s satisfaction of the government’s provision of online
service, satisfaction of the information provided by government websites, and
willingness to share or discuss public issues through social media. Regarding
online political efficacy, although citizens recognize that they are able to
obtain a more in-depth understanding of political issues online, they do not
feel that the government would pay additional attention to their opinions
because of the internet. Citizens are increasingly dependent on the internet, it
has now become an indispensable tool within their daily lives.

(2) Comparative analytical results of the six special municipalities

Over sixty percent of citizens from the six special municipalities are
satisfied with the information and services provided by government websites.
Out of the six special municipalities, Kaohsiung City had the highest rate of
satisfaction at seventy percent, while Taipei City and Taichung City had the
lowest satisfaction level. Online political participation rate is highest in
Taoyuan City. The percentage of political participation initiated online is
highest in Taipei City, but only amounts to 5.1 percent. The average internet
political efficacy is highest in Kaohsiung City. For citizens’ quality of life,
over forty percent of respondents are reliant on the internet, the highest being
New Taipei City.

(3) Strategic analysis of active service provision

The analysis of active service needs assessment, integrates the
experiences and observations of urban village (Li) administrative officials.
This research classified the needs of the citizens into three levels. The first
level “Emergency Notification: environment and disaster prevention
information” includes notification and dynamic information of landslides,
earthquake, typhoon, and other natural disasters. At the second level is the
“Information for Emergency Relief and Social Security: Sanitation and Social
Security Relief,” includes parental subsidy, hospitalization subsidy
application and other health and medical subsidy notifications. It also includes
subsidies for funerals, low income households, medium-low income
households, citizens with disabilities and senior lone dwelling citizens, among
other social welfare related subsidiary services. The target for this level are
the social minority who are disadvantaged in terms of ability and equipment
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to access digital information that the government provides. The third level is
“Superior information goods provision: health and quality of life”. This level
includes health care notifications and services, such as but not limited to
dental health examination, blood pressure measurement and medication, and
childcare information.

(4) Analysis of internet’s influence on society

This research analyzed the internet’s influence on society both from the
collective and the individual level. On the collective level, this research
scrutinized the changes in the online political participants over the years. The
results show that in relation to the population distribution of the Taiwan
citizenship, the gender aspect of online political participants has gradually
achieved a representational status. However, the diffusion and development
of internet, has not brought about greater representativeness within the
dimensions of age and education. Instead, the results continually exhibit
deviation representation for younger citizens with higher education. On the
individual level, relatively higher proportion of individuals who are younger
and individuals with a higher level of education participates in public affairs
online. Our results also show male and younger respondents were more
inclined to agree that internet enables the government to attach more
importance to the opinions of citizens and increase citizens’ understanding of
politics. Lastly, compared with the 2016 investigation results, citizens’
perception of the internet’s negative influences, such as online bullying,
internet privacy leaks, repression of freedom of speech, have lessened.

(5) Multi-survey methods

The proportion of the population reached by different survey methods
are drastically different. Take the health care data provided by the Ministry
of Health and Welfare as an example. It is relatively easier to reach female
subjects and elderly subjects with landline surveys. In contrast, mobile
surveys will reach more male subjects under 30 years of age. Internet surveys,
on the other hand, will experience difficulties in reaching subjects above 50
years of age. Out of the three policy issues analyzed through big data, the
Labor Standards Act policy attracted the most discussion. The issue of Incense
Reduction Policy lasted the shortest amount of time and online discussions
roughly reflect the undulations of national media. However, citizens’ support
of policies do not coincide with the volume of online discussions. In other
words, online public opinion does not have an obvious effect on public
opinion.
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4. Policy and Future Research Suggestion

XX

(1) Tracking the digital national status through PVEG indicators

Understand the needs of the citizenry and the creation of a user
oriented service platform. This would allow services to fulfill

of the value of placing “citizens first”.

Instigate citizens to participate in online public affairs
discussions: Combine social media platforms and the Join
platform to publicize policies, acquire public opinions from
citizens, while also creating a space for citizens to exchange
opinions. At the same time, endeavor to implement a response
procedure to improve the public’s impressions of the
government’s efficiency and thereby increase public
participation.

Include daily life internet use courses in on-the-job training:
Target agricultural production and housekeeping professions
with courses teaching internet usage as a means to improve
their online participation and thereby increase these citizens’
online political efficacy.

Explore the reason for unsatisfactory responses to the
information and services provided by government websites of
the six special municipalities: According to analyses conducted
by the six special municipalities, each has its own unique
characteristics. Even though an average of sixty percent of
citizens expressed satisfaction towards government websites,
there are more than twenty percent who are unsatisfied. The
government should keep tabs on the city with the highest rate
of dissatisfaction and find out the reasons for such a result for
future consideration.

Strengthen the implementation of smart technologies in public
service to increase citizens’ satisfaction with the digital
services provided by the government: Identify laws that will
impede the implementation of smart technologies or innovative
technologies and make an inventory of such obstacles while
amending the law as soon as possible. At the same time,
encourage central and local government to brainstorm possible
ways smart technologies can assist in public service and
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resource allocation, in order to raise citizens’ satisfaction with

e-government services and information provision.

(2) Strategic analysis of active service

Feasibility assessment according to recommendations for
active information service: The 17 items derived from this
research serve as the basis for the assessment. In particular
the dimensions of “feasibility of implementation” and
“immediate impact to the citizenry” was looked into to extract
items which had both high feasibility and high impact to
citizens. These items are then chosen to receive priority in the
implementation of active information services.

Suggested active information service items to act as the basis
in inventorying and integrating information databases and
subsequent needs: It is recommended that the National
Development Council (NDC) step up its role of policy
integration, to actively bring together government agencies and
bureaus to identify the databases and ownership
organizations/agencies that are in need of integration. The
NDC should also research the scope and need of data exchange
or interfacing. Gradually realizing active information service
by data integration and exchange implementation.

Merge and simplify data transfer platforms and continuously
promote base-level information agents: Recommend the central
government to take the initiative or subsidize the process of
combining and simplifying current public service
information—including policy promotion, information and
services for subsidies, related regulations, application link and
etc. Using effective methods to integrate and simplify
information provision. Thereby, increase the willingness and
ability of urban village administrators and officers’ to act as
information agents, in order to effectively assist minority
groups that cannot be reached through smart information
technologies.

Sustained exploration and development of the need for
government’s active information service: Recommend
following through government policies by building upon the
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current positive basis. Realize digital governing and creation
of social values through a continued exploration and
development of citizens’ need for government’s active
information services. The government should then deliver e-
services directly to the populace, instead of forcing citizens to
surf the internet searching for needed information.

(3) Analysis of internet’s influence on society

Promote and popularize citizen’s online participation: Utilize
this research’s results as the basis to identify social groups that
display relatively low online political participation, understand
their reasons for not participating, and then target individual
groups with specific incentives to promote a widespread online
political participation.

Encourage deeper online political participation: Increase
citizens’ willingness to participate in online discussions of
political issues. Apart from just providing a channel for
communicating one’s opinion; it is more important to establish
a well thought out system for citizens’ opinions to elicit
government responses. Constructive criticisms should be
considered, even adopted by the government to further
encourage citizens’ in-depth online political participation.

(4) Multi-survey methods

To establish a practical integration mechanism for all kinds of
methods to gather public opinion: Recommend targeting groups
that have relative low online participation in opinion expression,
to acquire their opinions with alternative public opinion survey
methods. In the short term, alternative survey methods should
be utilized; in the long term, it is recommended to create
integration platforms and develop new methods to reorganize
diverse public opinion results.

The population’s natural variation trend should be taken into
consideration. Online public participation and demographic
composition of netizens should also be continually observed:
For analyses to have higher validity, long term observation of
online civil society’s formation must be conducted, along with

the population’s natural variation trend.
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Kelly ~ MulgangiMuers (2002) 58 & AE K M5 F - A EEIULR
RN R BRI EBRES A KERALEE  mIEhE b
e AR AT B R AR R E - I R R A S 2 SR EE YRR E 2
H="1 (1) % (services) @ BfFEHEHALRBGHIVGEE - FZH
R E - BV - ZTR B EREE - RIFNEHRZERE
IEFE A B Z IR (MIEEMEZRENFE) - LIRS HIAESE ~ A
B EALFERZRZE 0 (2) 45532 (outcomes) : EF5BUNTTEIFTE &
HYE S BRI —ERE S - SF S BEUNITTEI R AR EGE » J75E
T A& S - FIEUF AR ECRE R ARV S (ANRTZA #EFE
R EEE S ) FEEER I E R H R (3)EE(trust):
EREARYENEBUFTENEERZEE HHEEENAEE - LEEGHEE
R AT B RE B DD OB R R - B R AN REBUN R GV L B g
B ANRATEHHHNARRFBMNS CHERE -

B BRFI 4 Y & SRR LB 9T 28 =] Gartner RIf#E — 20 1 X 3 5 {F B
Bl RS AH&E & 0 B2 H Public Value of Information Technology (PVIT) HY
e WK ERR - T AP ERP RO 2 8 R B HPNEE
RV ~ BAERCEDRBUAERMNEIIER , - R EREE O H
PVITHY = K #F 4 HE [51( Di Maio, 2003 ) : (1 )% R g 7% ( constituent service ):
i EICTsEF EATE LN ILEIZE » URRBEHERBERZm B HA
BHIRA 5 (2) #ERER (operational efficiency) * P ICTsET & ¥4
BN ELENTZE  GEHE - AHEBBUNEMINZE . (3) K
SEEREH (political return) @ TREICTsHYEEH N EUE HEBE 5 - 11 &g
T DA R 88 75 i Th Y 5 2 -

B BRI TR A HICTSIE S AL EEZE  E1TE
s b 9% o Golubeva (2007 ) 35 11{E (K 26 5 i 6 & UM A LI 48 Bh 1T 43 47
SF A BT 48 ik ¥ A B 6 B i B Y VB A R s o bR T & B Cinteractivity ) -
DAA R ByHors (citizen-centricity ) DL m] B (usability ) %581 R34 )
HEBEGTEZ I 0 WK 55 &R B M (openness ) B A% B %
(transparency ) ZE & 49 AN L EE A2 o IFZe 45 BN > 8l
BT BN IR AV B % ~ B ETTEUE T ~ RIEILE T BT Z R AER > A E
FEOIRALEENREA  CERSEBUFIE T EEEBEE TR -

FELL EWF 2R Y BB > FriedlandBiGross ( 2010) 3 B 2 —EE 71k
B A L EE AR S 226 - 0 & 28 o A g JF h R BUN B9 A SEBF 7%
EHZG HEIXBAHXEEFIEBE=REH © (1) BEEEAE
(operational value ) @ T ZRIV)RUREBIRCRAYEIR > Tl A B EHEIEEN
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B EERATRE (5) ° RIS g

HIFE AN & > W PAEARW TR 2 » T XEHE " P2, (process
efficiency ) DI K " #E{E4S S AYRUEE | (operational outcome effectiveness )
WiEREE > (2) BUAEE (political value) = B UJBUS HK it 55 $1 8L EL
AR ML EL 2 I HE B B H AR T EERAGEE BRI E KN & -
BUAEMBEMTEFRANERFSEENB A tgEMRAE > HEENBERE
EER > FEES TERERE , 0 TARSH , » TEHEALY F
BENEH  (3) HtgEE (social value) : B AEHE 2 & AN
s bt R E N BB AR AVRE T - S HVERTT - tEHLAYRE i - AR IRIEN
kBRI DA B ERECGEEEER - LME(LRELTRXER - HT
XBa "EE, > TERER, - TAELREER, - DIk TEBREKE
=N

Pritt 2 4 > KarunasenafiDeng (2009 ) & #&— &I 5E - DIHTEHEE R
IS A 4 R 0 R BB - RS — B & KSR 5% B & L BUR &
HEENZERE WEBMEGHEN TR RE FTEEER B BUNE T/
et &R o BT R R AV B 6 B R R HE 1T BEd - KarunasenaBi Deng
(2009) ATV EEER > SfEALRBAVIEA (delivery of
public services) -~ 455HY%E AL (achievement of outcomes) - {3 {F gAY 52
&= (development of trust) ~ N FE4H 4%k AV XL EE ( effectiveness of public
organizations ) Z£VU{EHEH - H1% > KarunasenafiDeng (2010) [z (3
ERAY EE & ) WEm » (2 DU M = {8 5 1T B e = R o A o M
KarunasenafiDeng (2012) M E @S ERZ I B AL EENEREE
IE A T AR ERAE | K T A ILAHSR AR EE | WIEREE AT E B EE R
#Yfm’E (quality of information) ~ ik # AV fit (delivery of services) -~ DL
B f# A % & A (user-orientation ) = (&M & BB &R (efficiency) -
B FE M (responsiveness) K ERIE k481 (environmental sustainability ) =
{[ER

5[5 19 e FE R 22 BT AE % /5 > Ha (2016 ) D Karunasena&iDeng ( 2012)
JeBai (2013) f2H 2 B G A EE I B ARME R - W5 H e
HIABANBETHEGHESE  DLRZESHITEE —EE S KRGk
BAOEHEA A LBEEERE - oS REY > AEENEBECS S HEE
fd (organizational value) ~ EU&{E{E (political value) DL {5 HEEE
(user value ) % = (& f i - 4H4&% (BB 55 2 BOPT AV 1E 03 DR R -
EREEAEALGENVBEKRERE - FEARNKAZES FHEE
BEAZBE AR FBRAEER IE2HEEEE ST RAEHNRBUT A
IRBEmEREESE 210 BUAEEBEAZEGEE - ElAREHNER -
NEEREEZ 2 KELHRE - SREME -
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HE RRE

554N » Scott ~ DelonefiiGolden (2016) #t¥%13EE )\ Kt » 34711
A BUN M uE ey 2 A T RIG I E - oot Br(E A (passive) -
FEEH (active) ~ 2B (participatory ) =JHEFAG » & E 73 A7 B fir
A H AE AT A8 i 1Y A S EE R AR 0 2 & A AN [F AR S Y BUR 48 ik (E F & 2
MEREZR ZMRBEHBEMCEEAYNERK =KEHE @ X
(efficiency) -~ % gE (effectiveness) ~ DL K tt &2 (social impact) -
MiE = REE 2N X T EHH R YRS » 52 B A cost )~ I fE( time )~
{E F1]'E ( convenience ) ~ & #1{k ( personalization ) ~ j# i ( communication ) ~
&l S N = (ease of information retrieval ) ~ {E1Ff (trust) ~ #11EF (well-
informedness ) -~ £ E1 155 ( participate in decision-making ) - 1%z & S
EH BT MR T AR E 0 P B S Y A R EE R A E 6] fla
HE R HEM EEEAEMNS > BRSEE SN ILEY R REE

=ES2EME N A EER AR A FAHE - {2 Friedland 82
Gross (2010) HY7p B = » CREURE TREEZN AL EERE A - K
et R L DA RS R AL 0 2 IV SRR B M B A A B SR LL FE 15 - RF B
AE A B EE T KR IEVEEE (operational value ) ~ BUEE(E (political
value) ~ DIE & {E{E (social value) =¥F » WA EER5Hr (Analytic
Hierarchy Process » ff§AHP ) H M GHY 73 » WETL 7y A 284 o & 1 A
HYHI 2 FE 1 (PRI N » 2014) o RETE LS K 0 H & A2 80 0 iV Fe £
FEEES TN TEFEEER  WRRER TR > s Aa# A 2L
B E 2R R R L H T (P WA 2017 5 R4 % A » 2015;
2016 ; PR{ZBHEE N » 2014) - BIERHVER  (ARAEE = KREEE A -
EEER R TRBEFAEOT (F2EED © (1) BFHEE: 85
"R BT EE R M E R DR RAR AL AR R b
o~ R ARBIE H IS =HEE it 2 5 (2) BUatEEE - 88 T &
BHEAERE 8 T ARS8 ) METFE A > DIBURZER ~ TBUEWH ~ 1TEGR
B BB SBENERT R - EF BT RS EHERK - 488 FHECE
ARV NIRRT 2 5 (3) HgMEE 8 TEE, - T HREHE
B, o~ B UAEELRE ) ST EE o DIEREE - BE A EBUTELE -
PBUOBEME - BHEZE - LFEE - mEMRET - (REREE - ARG (B&
Meg) - HE - -4AEMEE (Ba%e) FETHEENE L -
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"l I S TR

® 1 EBEAGEAKEEREERER

TH] [

TE %

BRI MEEE © o7 Q78 M B IR &K 1 7 ) B0 BOBRE

BRE M — R

TR B R R 15 2 T R
HUA » I % 7 S B R
S5 P e/ R 2 15 B DK S R A
BRE -

fEIE 1 R iR ik

BURF S5 S S 0 0 PR 208 R e 50
R (TR -

EREMEEE - (5
=

DIEREFRR PO EHEREEREE
ZEEMNRBEEA WHREBES HAE
A& TR BUR IR #5

B L R mE

BURF 8125 Y 25 S A% 1 e R & sRUR 2 P 42 £
ZIRH > EERAHHEEE

fEtE 2 © fRBsTH H ¥ o

BURF BN SR A B B B i s R R £
e R B HE -

BUEHEE : BUFREEKRBARKFFRA  RERARERX
SHRERERSERWEE - WARKBEMIIOE - SREEE -

BUBTEEE—  BW
EAERE

I - (A A A~ SR B A B R
ERNHIBH] - IR SRR AR -

A - EORAHRHER (SR E ) (R R4
R B E AR AT AR D B R > W R AR A

fEIE 1 BUARE

BUF LT R RN SR 5 am iy > PR SR8
B AEa S HEBURENR AR (1t g & RE
LIS 5 2 [ 2 8 -

fate 2 : {TEUEY]

BUF BN B SE e (LB Ik B 8 Ae > A
Tt AR Fr BLAE FE R B - B RS B T E
HEREMER  ZHEEES SN HET -
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SEREFE AR - AR A EE B
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S HE BN
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B EERATRE (5) ° RIS g

TH] [ TE %
R GUE & R SO S R s B 5 2 7
et l: AEEE ANBEST - G40 - iE B A (E AT &

R BRI E > DLR B i B 1T % E R E R
R EH & @RS - 15 (I8m) BEH
fEIE 2 1 SRS YR EAE - P40 5 48 G PR A 5 4 IS P o
HEl K ERE - EEEEE B

R EHE B SR EANEGREH(ZE
) HYHTRETE -

fEIE 3 1 WEME

HtEHEE= A B HE N R R BE R PR B8~ IR TBHR S % T
A EE RN E SE o B e REERRETT

BRAE BB RHS Wi a2 (40 - %

SfE 1 4
RRRLRIIEER e - gsos) -

fERE 20 ANIRBR (B | REEMEERPE > EE A APEHES 0

ZHEE) JEE R B A R &
B FH & R AR 2 U (2 B2 O (2 3 2 A o8]
fElE 3 ¢ (&5 Hill - B4l - BEERESHAEERL L E

AH ol R a A G

RGER B @R SO R S A S RE T2
LA Z S e - Bl - B i ek 8 Bt
6 A2 U5 BE o 4 = MR HY R B & AR -
BRAOR - B A FEMWEA (2017) -

fEfE 4 0 AETEWMETE
(H&%E)

FE HAMERETE
— ~ WIP st EMr @ HRER 2 H

58 > B U6 B O Y R AL > B TIEAN HEENAEER 24N 55—
EHENER > & E A BRSPS IR E > 0t — A RE 1T IS B bR
FEOE T AR B A S R AV E S B 558 o R X BRI a B RYEE TR
fEh (e E T EBFHEE - BEEEHEE T EBUFFELEE) > K
sTE B WEERETE (WIP) HVEREFE VI & F - AR5 H A LR &
FZEPNERBEER AN T Aty BT A, - WIPSHERE
A2 ICTsSE 1 & ~ B BLACK i [ Ay 2R HY 2 88 > 0 2R (o & Y A 8 AT
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HE RRE

Ry~ B S ERG  DUR SRS T B B R S S A R AR S B A AH & 5T
SRS (A B B AE - BEAN - WIPEAR 48 2 (1 B &8 & e i Bz
aH RO - L MR R A RS o ST 185 DL EHY R SUETT A
& B ALG R EE L A B U S BUF RBRUES - 110 (5 DUBCR A 3 B (R /Y
LW E e Ry 2B - AT RLa YRR -

T LA s ot A L9994 » H 35 BRI N R BRI A2 1 73 B2 ( University
of California, Los Angeles - f§fUCLA ) AYJeff ColeZffr & » i Bl
I3y rE EE T K2 (Nanyang Technological University » ffENTU ) AY{H
R FARA R e K2Ry EE 22 b0y (Osservatorio Internet Italia )
FL 5] B L HY — TH S B MR AV A Bt & S A o fE20044F 1 - WIPRE 2 H - 54
A B AV B 8 i 55 B R N R EE Y 2 (3 48 B T R AR 0 ( University
of Southern California’s Annenberg School Center for the Digital Future ) F
4 (Cardoso, Liang & Lapa, 2013) - Z#H&E®BLESGERN T > $HH
ICTs¥ 1 & ~ BUA B 4875 3 [ 7Y 52 28 5 50 — 20 3 A S RE A B R I
[ DA s B8 B ELEe i 9T 5 =0 > B T MR B IRt & P SRV E 4 - H AT
HEFEBBEABAA L - 2R - BEFEE (F2HEL) @ =
R AT gE B0 B IR E BT £ F (World Internet Project, 2017 ) » £x#i
Zat EMNEREFELEEEERANEHEE -

members

Australia

@ Australia

ARC Centre of Excellence for Creative Industries and Innovation
Research, Swi

O OOX Y

SRV )=4 ol Bl pic) =

f
\

- |
‘-‘;.(

edu.

X au
edu.aulprojects/digital-futures

Published

Ci Digital Futures Report The Internet in Australia 2008
Digital Futures 2010: The Internet in Australia

The Internet in Australia 2012

-
4

POOOPIOO®OCOBO!
PPOO=D@d

B1:WIPEZEHR
LRl Ek R World Internet Project (2017) -

WIPE i & FRER I G 1 77 =0 » st ¥ B R EMUE IE - DUE R 8 iy
MEEE BB A EAERGE G SR BEGEHY T AEHER B
x> A ZHEFFAGHEERRRE - ZEEEFAHEHAT L

(TEG) £ Z LAY L FF T 20104 E 20174 A BB AR ZE
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By BB A (5) @ @SR ARNS

HifE TR ESE e |, (World Internet Project Meeting ) > 3l 1£2016
FHEERER  EEERERTEFE R T HESE BESORBALEH
T A AH BB R+t o0 T2 PR B B - b IR B e AL i 4 1T Y B A U B R
TR EEBLAEMREE TS EABIERE RS > DR EBITEINE
H B P B2 AL

FR2EWBEEEGRERE A HRSH EE > 201045 XS HEE G
$t¥fiPad - HER FHEFREER TENSEREZEHERERNNEE > I
B EE2BRPIEMEEE(ER LAV RS - 2011FAIHE 2B E T
B FE A B B R R A R AR A R AR - 20124 S S =80 485 P B 8
fir% 7 (digital divide) ¥ - W EEET E 2 ERHE R K RE B BRI 5
$t o 20134 31 B Z B4R/ NEUL TS 22 - BE B G I Th & BT =
B4 " Efi f% g o (Digital Opportunity Center » f&fEDOC) | ~ " & E
28 (i-Taiwan) | FECRECR - W BR ST 45 (55 A & 090 25 e T 09 R 4% BX
EOMFERE - 20144FE S Z BV L T B H AT RISET 4 E > AR E
HMEERSLHEBRE —NWETEHEFNESREREEN  EHREFENER
B gt bR HoAth e BB - fE 20154 E gy o > FI 2 HYU F 2016 5 4F &7 7Y - Bt
Mg W HEEE R RIEIEE EBE S (MR AT A AE M LA
RS 8T By - 20164 Al $1 ¥ = /S 8 6 B S5 AT RN » BEE 2 BUR R
A~ R ERS DL G E B R > SR 7N 58 RS B B L BURT ~ iTaiwan
NILEEEEAEHE - B BRE AR S EERE - 2017FAE RS &
Sy F 2B S BRI SR I M B ECR > 41T A L BURE S S =

(JoinfZ ) | #1 "vTaiwan | 43 FSPZE > WO MEER A EHEKS BT
Ry B -

SR FE P A AR SRA B ST S AE G R IR R R o 1 T R R [
T I (3 B Y RN s (8 fE IR B B T B BUR 15 /% - FFEIRTE B R AV BT 5T
BEE R EET GO EER BB EIR I T - W
REERCN E B E R N RS BT R - Br T 21000152 LB ERFPIN EERX
FEETHHEZER TEBUFHERBORIITIH R E B & o = > L H
FEFR A 7 A RO B ZE B - 1 AR R Hofl & B B SR A 2 I By FL B -

R2:EFSLEWIPEENFTRAKETE

ol

g5 REH e
2010.07.06 ~ ERET =T Bk B A
2010 o i SR | e
2010.07.09 mEZ E }\}jb MBS T
EF‘/LD
2011.07.06~ EEE = E T 5
2011 %ﬁ% ‘§%%¥ é%%%’fbf\&ﬁ??
2010.07.07 B | RN E e
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HE RRE

&% | 2E o
ETE
o =
20120624~ | A ERET ) e B
2012 & EHEMIE |
2012.06.26 AH 1 =2 & RHEH
INIE JA
NV
rora| 2013.07.09~ =i é’;;% EE A% 4
2013.07.12 et /EEP/tpjb I et e 4 e
N
sora| 20140703~ | §i§§¥: 4H £ A T R RIS
2014.07.07 = mﬁth 48 L {75 5 77 JE
T
2015.07.08~ 2RE 2016 4= @ S i 48 B
2015 Fd JF JEH A 5T ? A
2015.07.12 0 NER2HE/NH A&
= = E 4 T4
2016.07.01~ %éﬁ = E:.Ea% = %‘E E@;? [} EVE
2016 2016.07 05 CE) EHEEE | A E S WIP K2R
P SN BESE &R
a5
2017.07.05~ EERT | w8
2017 k! AL .
2017.07.00 | TEEAT | A if | e E

BERAOR © Kt EE TR

HE—ES BRI > R R RS R ENE SRR @%W 7l
%ﬁﬁxﬂﬁ?ﬁ%%ﬁ%%@%%%@%%Z%mﬁ% B AR B
HEWNE BB L O RBCR AN EREIE AR AR ﬁ%%%%%
% B AT E Ry BUN R B B R I 0y & EREL oy fr &R (WIP, 2015 ) - B2 i | >
WHEZZEEHWIPHFHEER » PR S EHE MR BT - Fla
ChenEiiWellmen (2005) ffEFHWIPHYE R} - $H¥F35E0 ~ fHE] ~ HA - #EH
Fe o B 2 e (o R AR B RS A N I8 T (MRl ~ (& Hfr ~ BEHE - 35
S~ Fle) EIT N - SGREBUR - BAR N DS IR B4 p& i A R 2 i
HAEBRZMEEN - BREKSR  ZEEES - 8A © FEHRK - [ HEE -
M LUK JE AR AE BB T 1 1Y (RO A i = 1Y M (o A 49 Ak LS B Al - 2
NRIEE) ~ B E IR R gETEE) ﬁ%—%%&@r%m%Emey\
G2 o 7 B2 35 R i WIPHY ER] - BRET 4 % (57 A B3 A B85 B {4 = ] 19 g i 1
Dutton ~ Kahin ~ O'CallaghanEiWyckoff ( 2005) 43T WIP 20024 Y& H
BWE LN R E b - GGEsE R B g Ly A PSR (R 236 & A A
B WELE R 0 B R R B S B AR R AV B R AR AR I SR

:EI
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B EERATRE (5) ° RIS g

h B A7 B2 N Y B A Rl B A58 Ry B B o Amichai-Hamburger 84 Hayat
(2011) DAWIP 20094F Y& Ry BL Bl » S ¥ 13418 [20 22 #E 17 R FAAE AV S B Eh
B2 0 NI 7 A AR MR A B A R o3 BT 4R (S B N A PR BB R AR RS8R o AR
HAHBEN AN COF RERHE (FE ~ UL ~ FEFIMER) - Al 2535 44 e {57 H
REf S A B A ZEHEBVAER - RRELES > HF > g
AR A\ - AR BRI B T 8 - B - M HEE LEdina A
PEAg&sny 4l - BlliE b S B & Yt & Bl & - Amichai-Hamburger B2 Hayat
(2011) Yy A& SR B2 DuttonE A (2005) #i AR [E » s8R E W AR E4E
mERL BN EZME R > INECE ARSI AR T8 2 AR R E 5%
i - QAR e @50 8R ABRET -

= REIBRABEIBRERE WIP HeiE

bR 7B FE a2 BRI R B AAHE N BB I FEN S
— {I& 25 Bh E J f 1 BL (B TE & B B A 1T B B B A Ry B R A
H - 2013 FEWIPH R EEH » FTEAE N5+ KEZE (World Internet
Project, 2013 ) : (1) 4% {55 A & B JE (£ FH & ( Internet users and non-users ) ;
(2) 449p% F&:=R# = (information seeking online) ; (3) 4EESIREHY |
K14 (accesstoonline services) ; (4) #4gpgEitt st (the internet and
social connections) ; (5) BUEHEL4EEE (politics and the Internet) ; (6)
A5 B~ v SE M B2 EE B4 (media use, reliability, and importance ) ; (7)
i & R4 NS B BE 4 S (user-generated content and social media)
(8) 4% F#%% (online entertainment ) ; (9) &% _EMEYEL{E A [EF.L (online
purchasing and personal privacy ) ; ( 10 )4¢ F# 8 ( online communication ) -
E2015F ARG 2 > WIPSUH 3 T 4958 22 2 B {E N =74 (online
security and personal privacy ) ~ # 5% ~ Zt 5 ¥ T./F (research, education and
jobs) -~ 4gpganggEd(E A B (online entertainment and personal interest )
DL R BF ¥ % B ( financial management ) 1A @AY 5 Z& ( World Internet
Project, 2015) - f2{it 5 2 AR (H 1T R BLREE #Y 73 M &R}

br 7S H AN WIPTRE B A [V & BRI DL E O UL e R R
REEEITIHE > W TR KA T —EREEZNER D " —HBEEHE
RAALAS - Bl BLE USRI (ICTs) #4945 , (Cardoso, Liang & Lapa,
2013; Just, Latzer, Metreveli & Saurwein, 2013 ) - :E X @ 5 o {KIEIEE
YL IF B AE NS > HHNHEE N EEEARA TS HSK —HE - It
EHEETANWERER TS EEEE RNBPITEME  H5—J7H » /£
TS B ELECHS - N [E P& AR AR E L T sE g és RS &
RIEEE A Ze 45 AV AR SE B TN/ IV Ry Z o B T RE SEAG T T A8 T R 49 186 35
FEAE B PR R s BRI AT E S RWIPRE G RN R EEEEHEHG
I H » S AN BERY S BT - R34 H EE B B A6 B A L EE
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fAE 2
| Q21F R IR L BUR R IB G 4ERE Ly
B | o
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Q21G R » 45 T ¥ 00 R 1 (b 22 18 B AL G 7
GRS | HIRAL ?
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aor | PR 2
gttt | | | QLEF - AP S A — KGR LIRS E
R SRR IR (B AT  BH X

=E) 9

Q16G 5[ P92 A — R 1L 4IRS - i 5 B¢
SyEaEAE B (BUHMAMER - BA
NBE | SrsE) 2

Ri(% | H2-4 BT > ARG 2% S M IR E B Y
RE - BB A —REH T 4R s RS
(#0Line ~ What's App ~ Skype ) | F1jI AHE4E 2

BRAOE - AstEETEREA -
ERMENEFSE R

S0 By WIPHIRE H » e PR EL B A N B (E 2R 1 1002 5 B R &
EEZB T H Al 4EEs 5% e i B @ B (PIan " s d & L - T IR
oo~ R THEBEWER,) ) > Nt —HAALRSIERES > DUT R4
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B EERATRE (5) ° RIS g

R 58 B O TR B A A T B ORI+ A 4 5040 5 B
5 145 BT LI S — BRI 3R -

B KEARBREEARIGH

ICTsHY 7 2R 5% 2 i AR PR T+ 7 A VG Ry EHEM: > Hi S At & il g A
RGN — EfE AV E % - 1 Costanza®E A (2016) 5t » 4R ZKER
LM R HEBE N4 ZEEZ (Gross Domestic Product » f§fEGDP)
IR - MRS T R PFEMBIE I - AEEPHEIE (Genuine Progress
Indicator » f§fEGPIl) 7R » %+ R &R H HIEWNER « RNIE > 4019
HEMRIBIRAV K S5 - R N EFR 2R ORI - AN I B & E

(United Nations) J*20154F i 4 7k 48 & R 5 I el A2 > WA 20164E1H 1H
IEAXFABMAT > A E RS It Al 2Bk S BRI > DUREMY - A - &
SYEEBUNEANE  WAIRESBERE (BE R E FRA - GO ERE -
BHRE - ZEAN - FHER R - BRI EABRE) hEZEH
B FBEHE TSR @R EIEE (SDGs) » WEGMA T 2=
6] 75 S AE %9 X FE o 2k 154F 4= BR T G i B2 & PRk > W0 (F 20304 SL [H] B IR

( United Nations, 2016a) - MK & B4t &R B~ ( United Nations,
2016b) - ERIEKAE /\7mZ2 W AOERBGER ~ B EZ L
- F—REAOmeEBENHE - LEZHENALDRZHKZ - I
G BIE &R E ISR AT 8 2 BN S FE Y B B
Rt > SDGsTERERY fy & Bl H B K EL i SV B B H A - DUIL[E B 2Bk
HI KBS -

HEMS ek EXREREETEZEEITHER (goals) k2321F
HHIAFE AR (indicators ) (552 RUIE 2 1775 HE & & JH PR £ %5 (No Poverty ) »
JFi B 6168 ( Zero Hunger ) ~ {/g #E & i B2 4% fik ( Good Health and Well-Being ) ~
S B S (Quality Education) ~ M:FI~ % ( Gender Equality ) ~ j5/KEd
#14E (Clean Water and Sanitation) ~ o &3JEgEJE ( Affordable and Clean
Energy) -~ piZEELZLE L ( Decent Work and Economic Growth ) ~ T 3%
KA RS (Industry, Innovation and Infrastructure ) -~ JEi/D A

( Reduced Inequalities ) ~ 7k & I f7 ( Sustainable Cities and Communities ) ~

FHL4E B4 7% (Responsible Consumption and Production) - &fE1TE)
( Climate Action) -~ )4 FE (Life Below Water) -~ [E#h4:#E ( Life on
Land) ~ FIFELIEFE & ( Peace, Justice and Strong Institutions ) K &% &
2Bk (EFH % (Partnerships for The Goals) ( United Nations, 2017 )
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HE R

. GOODHEALTH Quaury GENDER
;ﬁﬁ} ANDWELL-BEING EDUCATION EQUALITY

susziuas [EAF i
GOALS -

CLEAN WATER DEGENT WORK AND INDUSTRY, INNOVATION 1 0 REDUCED
AND SANITATION ECONDMIC GROWTH ANDINFRASTRUCTURE INEQUALITIES

12 RESPONSIBLE 13 GLIMATE 16 PEAGE. JUSTIGE 17 PARTNERSHIPS

ANDSTRONG FOR THE GDALS
INSTITUTIONS

¥ |

B 2 : SDGs Kk EH R F
ZERFJE ¢ United Nations (2017) -

SDGs/h 2T F T EEXEBHZE (Millennium Development Goals -
FTEMDGs ) HYERE b » A DL AR REAY J7 =0 - il (45 P 22 A B fie
AR RTE - Le Blanc (2015) 58 R % & A JH (People ) ~ 313k (Planet) -
2% (Prosperity ) ~ f13F (Peace) ~ DL K &{E (Partnership) A IHTTZE >
FREEG K EREEEE N FERNE - FEEEARBERE =X
[l [A] 2 F] - - SDGSHYE A~ R EIZ VIR E A - [EFthés T+t
oo SR R HO A 22 B AV EIES SRS (Costanza et al., 2016 ) < [ LA
THREREFEANEE  FEUN LRAEENER - 83 BxE I

( national ownership ) -~ 2 J5 2% 81 ( participatory approach ) -~ 3% K ¥4
(universality ) ~ 3% (leaving no one behind ) ~ A f# ( human rights based ) -
LR (integrated approach ) 2 (§&#5| 5 SDGs New Sexy, 2017 ) -

i & B 1Y SDGsHfE AR & B BB A A T AT s st i pEb 5 1E » B
b B Ay RS 0 AIAMEFS I SDGs B B a H ZHIECRAY H AL » HIL -
R BT B e T 4 i ¥ S SDGSHY B R AR [ A H N %tk -FEHF > SDGs
R BN B R 2 RIE BB ERGRINAERTH%E L HFAH
L E R R B EICTs T LE R - IB NS ERKER - el THREE
( No Poverty) 1mek BEHVIE MBI 28877 ( African Development Bank ) ~ [/
HERELER (Zero Hunger) K HARHYEYIER1T (Food Bank) » DU {2178
( Climate Action ) & H f=Z Y " b8 2 51= ( Carbon Disclosure Project:
fijfECDP) -~ &2 K% ESDGsHY B Z & -

W Ry 7 B SDGSHY H AR » A — R YIMHEEE) - 5125 BLaH SR AY
7 BFEAREE  2EERBVIRITHG - BIIREREZE - #0550 %k
BEBOR bR P ERE BT E - 7 LB EEENETE - W E
ENEESGOEENASE  PEERREN T2 - BRKERERE - %

CONSUMPTION ACTION
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B EERATRE (5) ° RIS g

e AR K EEEEES EFERREELENENEZERTFRE
- EHEDE S R RENGE - FPERBRBEALERERHT - Br
AR AR LB RAE S A AFUE AR GHERER
VR HEE -

DEEB2REVIRITHE e "R ) T B > et E
AR LA T s BUTHEE - BRSO EESEBE - BRAEME
NEFANGE T > B TELEETREANGEN ZENEYETSFAA -
HHEFRNEE - M A T EXKAF (Peace) ~ IE (Justice ) BA 5% {& ( Strong
Institutions ) FIfEHY H R - EAHES EEREERE AR EENES
— > 20004 FE B FE A EA M FERN H 4 > Qs R Ry 8 REE R
FERNAESHERFREGHEELESST > FIEERARERI IR
B o [EIBE > 3R B AR AR B A RE R AL > (F R 0T DUB B g R Y 7 Uk
TE R SBERAEESAEE) > FEH ICTsYE B /1 81 1F 2 5 & i (R [=
B o MIREZERFBUN (g0v) K&k RITEIF EEHESH T8N A
HEEEE ,  CRIZEHEEEERSE - BN G > Bt E
PM2.581 22 @ F 4 B B ATl 2 > DUZ TR R 1T EIY B AZ o A5 R 5 My &
B B2 RERL

2 %% ¢ http://www.foodbank-taiwan.org.tw/about-us/ -
3 &%&&f ¢ https://airmap.gOv.asper.tw/ o
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HE RRE

FH bl 55 5 BT 0 0 & BT 0 JE A SDGsifE i By BLES i e B H A 0 A
REERAERERN - A HEEEE A PENA G MR EMEX
KEKEHRRENTE  BHUENEAZEH LAEENERE T A
(United Nations, 2016a) - GfEE &M ~ EFFHeg - EFAKRLEN -
ICTsHYE A B - g RRERNES > H T 2H B W
BN EBFIAE B & fF - W52 & BURM Y 2B B DL RO SRR - [EHF - e E

HHE T ER AR LB EE - gER EERAY B — 5 > ICTsDL S & BR4 %
EREARKOET - IR #ESD - G/ N BU R - TRRAETE
( United Nations, 2015) - A= » B& !é'ﬁ-QEﬁICTsTSDGSJ:EI’j[;ﬁH

B SDGSHYR E » SEBIEUF L AMKIEE BERARE @ s E @&
Z B E SRR A WAERB g &E S ENATET ?é%“ﬁ%é*%ﬂﬁ
BE DEGBUN - #%F JFEfERERRNE BRI ESSZAIT
e H B TS (United Nations, 2016b )< Biermann~ KanieEZKim( 2017 )
12 EE - SDGSHYHE T BE 2815 B & B BUN BY 2 FF - EH S 3% B 2848
HEMBMS HSHEENEERYE T T2/ - Wit sz 01 HE
B 1 3l 45 & & H EURF Y R 0K SR AR {ESDGs » JhigE 5 & B BUN E
FE 0 B RPREL 2 — - B E 3 (2003) H 5 H > L 75 BURF By #E B DL AT
K BRI TR E RS - EF LB T  # 7 B T RE 2
BITHE - HAINE TEE - Z WK SDCsTEEAE LI AL » (FrlFy
T BUNTEHE BN T Y e RN EE - S 2 K EHREHEENEEANAFTER
N ER S B LL R R - (AR - 7 22 B BB 2 [ §Y 7% 8 B i pe T &
f£f "TEiRttg, WhE L BFERENESHEBE R KEZEEE (&
HE » 2004) -

A0 > NS EEERER > BT 2 HEIEERY S R A XA A
m > EFSERNERETFSEIR 2T #RPEFTEZDED - A
B %% ~ & DL R P 2 [ A R B AN F AT S A R THES
JEé % & B 22 (Dzhusupova, 2013) - [A] )L 7 [ 2 F ICTs3% B /K 41 3% Jg Y
RENWEARTER - MIEER—BEZEN > A F & Ay 8 e & R i
ARrAE > #iz B 2SDCs HARAYE L - RyRE EAEA T R EIHYIR I -
I B R L B AL e T Y L e AR R ARt AT -

FVUE EIREAEE R

B AR E ] (e (6 h L B T BUR R B gh & R (E 5 > BB A
HR AR T I SNY AR anE - — RIS - 15 BUE FE A & A ER
R ARZRMHELEEHA ¢ (1) REANRNET RS - il EE B
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B EERATRE (5) ° RIS g

PEAERE SR AV E T T H > HEUHEE - NS RERFIITHENERITE
SRELXE )5 H) ( Marche & McNiven, 2003; West, 2001; Li & Feeney, 2014 ) >
Bl AR A &8 FHRBRESE S (2) Z2EHNaRa8 77
BLANRETE MR EN  IRSBUNERE SFREME  LHENR
A BT BURF Y AE (& ( Moon, 2002; Li & Feeney, 2014 ) - {4017 & Bf iU &
B E -~ & EBCRE L 25 o H R4 7T BUR E B L6 B EAY R IR 2 2
NEHSEIR (WAT - FHE - BEER) - AOFE (D8N EEE
LA PAURAMNERER SR (E LRS- AOEE ) ERRAZE
2R —ZH 8 L E £ (de la & Ruano, 2014; Bearfield & Bowman,
2017) - AE 2 WO BN A S ERBIIREL - ) BIE B A aHE %
FE Y B S A g

LAY S B VA B 45 R B LI = > NorrisEiiDemeter (1999 ) DLK
HoEINi (2004) BigH » AN IFEEE KT » HE LR RBIEEH AL
W Wit EEAEN B A S ERZNE FERS » LUK EZH
& RRWY R K ME /N BT )7 BUR - AR R Z RN ERE N £ - A 3
M HEBH BN A B AR S - 5 2 & SR R Y RN S A T 3 S i Vs B
2 AT BB {% - Holden ~ NorrisEi Fletcher (2003 ) ¢} %1 3£ E8 3,749
(B R M T BN ETHE - RGBT —EREE BB AaHE T
e RN - BB T BUN B 6 BT HE B B DA B AU R - LigdFeeney
(2014) 53 ffr 52 B £ B 3 5 BURF SR EUR B 86 E RIS A R & 45 REUR
R N B 4H @ 69 N B BR > 8 B T IR A iR kA & 2 2 - ik
W ARTER - AIHRHE FIRFEERA EmAED - de lagiRuano
(2014) Sy A PEDE S5 30 05 BURF BV B (L BUER - 8 BT A5 2K %6 ~F Fir A 1Y 3t U5
B EE RS AN ERERNEA > EBENKE It HEEZ
O S Bl FE R S BURN & IR & B B (2 - 32 i gT 4 o M T BUR (R Bt € &
TR B RIS ER > JEEEARMEHE ARV EE S - A AW ERN
%5~ KU #EPS I EIESE JT ~ DL A R 28 SRR i 9 (58 FH SO R B RE -

wLE=E A [F B AL B A S R AE D ARE - WAl 2= R A ER BTN R
Ryttt 5 BURT 3% g 8 e B AV [ BE - 105 B i & sl & E w6 REUR
(2H%R5)  BENS  Z28HMAFTI7T%NANEF REKE - HHH
ET AFEAE R /N 2 BE - NE Z o EE Bl = iy Ry = AL - (585.4% »
HRARF Rk E T ~ FrdtmEZdm (R EEEEFIHE ) ~ Sk
ZE/H > 47 7184.3% ~ 82.4% ~ 77.8%E174.4% (KX #EHF ST > 2016) -
R AR R A Z R T B R EE PR S Y LM R - W& A E L
Ry 11% > AR BIE A & JFAH B UM A 7S & 2 o A E Y B £ B BE
EUyA —BETE = - HIMER —REVE > 2 i B i fife v W st Y _E S R
e B Y P RIS > (G RR T HEE i MR Z R 250 > sk (B0 d0 el
Fe ER At L ) P B & Y 7 AR 5 — IH R S YR > A [E Y & I
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HE RRE

ERREIR 2T > DU R EA [F (5 F 48 B Ay A\ DI &5 1 > B 38 S HY R
TR AR = B AL E B AT RAE

® 5105 FEARFRUMEHRE — N LHEEAIEEE

Q6. FFRLARAEHEMEE T - B - PIRFFHME A L @ry&ER ?

Fribm =5yl PRE Ei ErH = e T
(N=3,996)| (N=2,627) | (N=2,084) | (N=2,673) | (N=1,897) | (N=2,800)
ELE&| 3,292 2,285 1,756 2,202 1,412 2,178
gy | (82.4%) | (85.4%) (84.3%) (82.4%) (74.4%) | (77.8%)
R 704 391 328 471 485 622
Fag | (17.6%) | (14.6%) (15.7%) (17.6%) (25.6%) (22.2%)

BRAOE  BEEHNRZEZEG (2016) - 105 FEARFHUMERERS -

SRR AT ot it [N AL B R B BR B R A A T2 A U EE N TIANAR - [ B 208
fir 7 72 B9 H B - T2 B0 i ot L6 B 405 A 3t U 9 W i A B 3 2 - DA R B A B B A
FER B DU R S5 b’ BRIk B e (S M > 2002) -« iy HY &L st s Y
BT 7 UG AR 75 1Y 7 SR AR AR AR A ot e Yy R 9= e 20 > T st O B
FERER NN - B A G 12 i 2 Ay 8 T (B s - DAE] i B % B 75 5K B 30
i (Ho & Ni, 2004) - JHI% (2003) 05 HHEIBALE ZNER - AIREE
HEAF I B A S R ERERNE > Hop P Ef -~ Bl
S i Y B T B R BS B Re i 1% - RS ~ #EE S (2010) AIDIER %5 H
BAARIIAETIA > 8 HE T LEF EE B B G A A2 THERR
FOREEEE > [ > W F R E(CBUF R E HBCRVE R 25 -
HytFe & REUR - £ B 7L BUT S b Ay B & 8 B BE (A 5P EE B> bt R
Bty > HR RS > RE&AZME - BB s 2 EH
B bRBE b o MsENEE T LIRBE /DS E AL % ZHE R T
B b — R R SRR R 2 B T S (RO — 2P B BRET -

Pr T R K ZIN > BUS RS Hl 2 45 3 B & Ik B fir e B 5% e 22
REVEERNE - GiRZF (2004) 52 R B E th o ~ 5 T AV | - DLt
7 BURE g 83 i 25 B T R - 2 2 B B {1 R 75 e Jo PRI e Y B 2 R A = 4 A ot
6k 37 B Y T AE U YIRS > 2 & A A R R Y R A - 1T
o T M B 307 BURE - R & BR AT A A Y SRR - 0B R S R T IR
A P B M o R 1T 2 A (] L 3R Y 3 5 B AR B VR B Y SR R A2 AL -

DLBR [ 3t 7 BUR ffd e B Y T 1999 RREVGR | R Bl - 183 —uh AV
SR BE T S EAL AR B R > A0t - R B 22 [ o3 A Y O =0
AMERE S AR AR H B A TE T nlgE Ay N - H s E BRI E
SHEE (Maguire, 1991 5 EEL ~ BUNH ~ BRECE - 2015) - s AT E L
B E T BUF AV EE DT A E H a2 28000 > wE T 19997 R AR | #Y
BT 2e5 - A FEIRA T BURF B I — IR B R HERS - AR IRy = Rt - =10
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B EERATRE (5) ° RIS g

228 R FHRBHETORT - 20055 EXBEH » & - #Hrdb
E > EIR B - ZRT - BRET -~ fEE M AZ £20084 52010
AT N - E 50 BRI~ A DLROET 7T R RIS ST /A 0 BAR
B o FEBAY > 3T 0 ZILT i R SO Fr i s Eh A iVoting DLK 2 BL T
I - LMW EEZE R FHEAHEET (RPN - Gk > 2017) -
FH L AR B e B Y 5% e DR B T iR By f2 1 > A2 A [F] Ik 2 [ hE B
E—EHIAZR -

JHIE (2005) st 2B ARTETHE - SRER - LAy 7
BUNAE BN /E B Ay 5% e 1 > b 8 b At ath L 1y 3t O BURF 5 B 50 > L9
A EREHEHREE ~ HEAD - bEaaae i - BB 5 U5 - iR 0 8L g
5 it e A 38 2 o FUIIRE 6 T e % e Y PR B - Bk BE B (gl ( 2011) 3
EEEABRTETE T CRBHBERHEE - SRR ET T
o B mER EET - BRBL R ACE B # EEU RN &
ko EEE N R A e PR RN R - B c B H B R

(2013 ) ity 4 2 23 {18 ¥ v 1 5 B0 B Ve B Y Bl s > 5530 A2 5+ i ith 5
BUFE TRV mE S THE RESE > @B T EHR AT A e K
MEFAA R

BEZWeb 2.0MV88 /@ » K TR BUN SR E HE B (LR ANEER > &
AR HE 5 B BE 46 T B R B B R E A RS AN B 0 AN A R EUE F 2
B B8 B TR BN BT AR R o M A A 1 RS S A i R B R BURT PN T 2 B
30 (Welch,2012) - #2522 > " #EH |, (transparency ) ELEK B /A 0PI
BOVEEZ — BONBUNEER TR - HE - REEER I HFE
BAFAREHER - 28T @E SRBUFE ERE T EEE  iIEEE
SRR M EEERNENRE U RHEBRER LA ER (Meijer,
2013) - #PIME > JEEFdHE " A HEF]mH A /N4H ,  (Public Interest
Research Group » fifEPIRG ) $f%f35 ] A [ 5 2 1Y 30/ ik 5 #E 77 74 75 &t
A RS > RHEFITEWN T EREE TNV BUN I &R E
( Checkbook-level Spending Data ) » /R B[I{# " EBH | 8 CL4S R Aotk 00 E
1B > B & &REUT UL DR BT FE 9 8B A A [E (U.S. Public Interest
Research Group, 2013 ) - &IRATELE FE 17 (2016) DLERIY R LG M - BIEF
ME -~ IERE M - 58 B2 1 B 8 B 1 A R B o R b T L5 (8 14 B B T B R Y
B 0 ST DL EE T AR ER 4y o e Y 2 b T B A BB (R Y S B T R B K
ERNWEHE FF - EREEE > BT A& M T BUN TE B B RN
TEME LA B E R 2= -

ERMS > HANEN FEUT R EARSHVHESE R - AORE K
BUEBRBEERZNWEERBARENEA GG > Mt FEUT S &
R0 IRARERET S HIHY AN RER (Bearfield & Bowman, 2017; de la &
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HE RRE

Ruano, 2014; Wang & Feeney, 2016 ) - thgi/Eal » HFak S K55 BUA
B bR B YRR K - AT B H T BUR B B ORES By St e fe Ot B Aa BV R -
E i ELERER (2013) i - #5 BUF AV B/ B Ay > AT e S A)
F R ANRVE RS T ot > BB I A F B BT BRI Ayl
s A o R R S BURT 8L G B RS (B N R E S Ay B -
BRI ASTERSENHEPWAERERH (ONH) AYLEE - DIELA R
T BURBHZBUR Z 2% - JHEE T U RS E R IRV E RN > 5 B
B Fr A e B 2 R AT AR I H #E 17 59 52 Bl 4 o - SRR T S R Hh TR KAV L
R TP BUS IR B HI SRR © SEARY DI AR - B2 RARGESE E -
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FoE FENRHT ER

F=E HAREHTENRE

FHEOHB H 2> 8 T EHEBNES - IRBEEEEEHRESAR
AN R R A MFEH @K S EE ( International
Telecommunication Union, 2016 ) - fF=& > (FFHER FHRNE R E 5 22
T7.7% 55 79.7%H B2 (H A F 1% E 48 Hooh F 480y A ik S DUFE B 44 %
tHEFEC AR MR s FEEHAY » 1594.5% ( FfpHWE A - 2017) o 49ERfE 2R
rEEEE R A E R A E -

HEE Y AL R e 8 T E AR AV 0 o [ o o & (E g
HyZ G Em & M8 — 7 ICTsIEZ R btk & K EHEREOT
e BRE - R REDE W LENE) DL B FAY FE A ROk
R Wi AEZEFBRIEICTSHYER » ¥k EF53E (de la & Ruano,
2007; Tikam, 2013) -~ %2 T 5t¥ (Levy,Janke & Langa, 2014 ) -~ Z# b1t
( Harrington, Woolhandler, Mullan, Carrillo & Himmelstein, 2001; While
& Dewsbury, 2011 ; {4k - 2007 ) ~ /N EE £ B ( Federici, Braccini & Sa bag,
2015; Sorrentino, Marco & Depaoli, 2017 ; &8 %s > 2017 ) FHEENEE -
S5 J7 18 ICTsH B 88 1 {48 N PR (5 0y G @it =0 #1107 4 HY B 4 B8 &R
Z (cyberbullying ) EA4E#&[Z AL (internet privacy ) 23F FHH - KA ES
BRI EFI S EBEETHEE (Miyazaki & Fernandez, 2000; Slonje &
Smith, 2008) -

ICTs¥ it Ry B RMHEREZ  HPICTSEARSH ERYER > &
& E AL S 2 AT S R PN PR B o AE B RN R B AL g Y[Ry > A AR
PO 2 2Pk B MRS T RSB AR EBIEEN A - 27T R
RN ESEEBUREHREITNE L EENE T BT EHHy s -
HEIBUR By T N FEICT SIS AURYZICHE - 409 &5 # tH 5°F 2% BUSR AT 8 R RS > 5%
Bh4EEs AR 28 - 230 FRRICTSHE B R ERR " M BUAEER &
BAMBAERRUR - DURBR T EHGERI A RS BEE 2SN LR RREH A R
I TR AR2E WEE > SREESRME P EARSWHEE- 5
— T @EERFREMTRKNEEZE GEHEBHELRERELREE
M - R Z FIE > NI A L EE—F 78 H AT 278 DLk H A B
X RS Z BRI REFNN G L SRECT W BURE I > DL s 1
i B 471 25 BB

B REEHLHRENICTSE AN RS BT Ry Z ikl (4 H2 AE#E—
R ET % B U FE B A S N RS BT T Y B G TR - WY RE 2235 At B 4K B
ERTEFREERARSENERS S | Rk A2 RHE SR
B A HAEBE SO - S RE TR H RTAE BEE A ERYBURTE K o I8 R
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W] S BB A = B S B ER B - R T A E T 2 A SR AT N BN ARt E
RN EANBEEBEFEEN i BEEEEUE R BB ER ARS8
AYTHRA A 2R - I 2 2R s B 2 B R PR AL = 5 T R Y 3R 3

F—f ICTSEARZHTR
— ~ ICTs RS EE &

4 - LR E (representative democracy ) &35 % B R H K& H
RTIEEEFENEEFTE A EREEHRSHRUALASLRELBE
M- ZTEEEDHEENER 2T NS TR N E RANE
KO R HE BRI - ICTsHYE Qs 3R > Al A EFER EINE
BE > Bl HUET Y o BRRREA ~ ZL DUR BB AR R > R TR T
HAEN S EPIE > FEERER S T RER EMEZE T A (Lijphart, 1997) -
oF % R R FE tH A B AL B AU P B 45 > B — R 1Y R B R Fady o RN Bk
B TR RS o FRF o WBRIEEFFAI T iy i
% © 20104EFY T [ 2 % ; (The Arab Spring) ~ 20114 32EHAY T {5
SHEEMI fr , # &) (Occupy Wall Street) -~ 20144/ AEHY " P4k Fdp |
(Umbrella Revolution ) DL BB 1) K [5 (E22 8 > B B4R B BV E A
Fo kT 4948 & HE) , (networked social movement) fY i B =
( Castells, 2012 ) -

ICTsHY bR T B ERIN A RS EITE) » £2 40P R E s Bl E) BV
HlZAh  HElE ey 2 B AIRE — M N R 28 - R RAFR T EEE
Gy 70 (BB AR = B 88 ~ B PRE BEBEE TR B B EH 2 BUN TS
A% ) R H CCWBRET K 29 MRS L BRI A DUE—F
5 A pS 2 BLN SR B (B0 a8 A B B 0 e R EE T 8 - TR 4ERR ST im
EANRZHCHEZALRENEL - I EFE NSMHSI IE Lz

" R -

ICTsHYEFH Z Fr DLRE B AR 2 BipA B Y 22 4% » 2R 5 WS E I
EBENIEGEE E REFBENE  ERAAEEZN " AR 24
NHEER - fR#EPew Research Center (2015) AYRFZEEE T » {FEEH » 63%
FY 4 156 (5 FH & 10 € 775 7% Facebook B Twitter <5 4 % 11 B 2 13 il 4 i 8 ) &
#fl - TolbertEiMcNeal (2003 ) $f % 20004 35 [ 4% 47 228 22 170 9T » 45 R
TR R A RSV R R 0 BE S B HU e 2 BB B AH B Y BUA & & (B2
BUOBEMBTIHER > BAtFELEAReENREER - KimEdGeidner

(2008 ) Al £E S A B A st ARV B8 AT Ry > 32 09T 228 ¥ B EAY R EE
A BT o7 7 > 35 B Facebook Y E R @ 25 R R R EEFHN S

34



FoE FENRHT ER

RAEFEZEREBEUGE MR MR FHEEHESNAREEE (el

RSB -

PRIt Z4h > BNt AT 20 se S IR In R T &S ERREE  E
SRR A SR TR B S R A S 2 B B R A ROR IR - T K
B ERE (2015) st 2B R AR ERE A EEETHE  GRE
RT02% R EBAE AW RBE - o FBBUGHRBH R EE - LM

(2013 ) $t #2012 /B R BEEITEH & > H S B 1L BE Y77 R B
BUa2 B 2 W IEAMRE - & B SR fix (F FH 48 B8 (L B 0 HBR L 4 s b w2
BE - MM EE EFEHR2 6 EA BB R [ g
KHiE (i D E T EE(E AT R AR 28 - RIEER (2013 ) $$12010
FEILHRERET DN HU5EER - HE JERR M & > S EEH
EAEHgEERREBUaEE o FE > WA S ESRLNECE R I
fe ) SRR A 22 B SR BR T By > o > SODA Y A 5 B B g 2 AN A IR RY R R
HRBUETE BT 2 B i Ry R -

PR i B (2016 ) AYBFFE &S RN R - RIS AE IR BE SR HATH - 44 p& & SHAY
AR EERRE N A EREBIR L - — BRI E# RS
SR i B A T R o S PR AL AP S o R A 2 B N SR SR Y AR B S B (0
SN ERRE) - FRH - BEZB =/ (2016) HI$tE K5 EEE
WIS BELE BT O GREN G2 LEaMRN S > Mg
bb B 28 Al 2k 1Y 2 B3 o R il Ak H AR AL B P AH B B & 5 i E R Y A [E A
e E R 2B HN A RESBEG&NE - HER R UEFER R ENE
ARE > LIRS B B R U E SR 2 Bl E g R 2 81> B ¥R
KIGEE#EM RS HE N EHANEE -85 2 ERBREE T EET
RV ECA » WA R IR RN ZE T B AN EBSR > BB RAEHNZIEE)
HIEE - 2R LR 25 7T AREFH KA AT (Eltantawy & Wiest,
2011; Shirky, 2011 ) -

RE AR R R L o BT I IEER R ICTsHY BN R 2 Bl 7 [ 17
AIERPE G B F528 EREKREZEMEEE A T a2 8ER
I Wt TEAYH I @B BURE LY S B> BCE AR IR E 5 o R
ARt E RS AR BB A > WP RES ZRRBEHNARIEE)
M2 B (Nye, 2004) - FEifiTa (2008) 53473 DI 2006 £ HyBE 52 - 5%
HERE M E EBUa R R E IR SR By S R L 22 A 0 B AR S
TR ELBENZE T W2 - Sk S B A IED ¥ h1 3= 1 LAk
S B - Gomez (2006 ) &8 & #£ 8T N1 2006 £ Ky BE 5 ofr - 4% £ BT
RELABZZENRNR - EREZE N R A 0t 7 R EUE &Y
g s HEHREEE LI UERE AR EEZAYREAE  NIL > $
RERIMNES > MRERRME 8 88 ElWEE BRIUENESE
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ZIUMBUEER - HAEE "R RN ALEBNSE - i
(2007 ) DABR ST B K222 A4 a B B2 E Ry v i 52 > HL O 58 5 B QR 45 22
B HII RIS S 2 MR HNENER - MESEYUFEAN 2 HE
bl BEE GBS HEERR I EANRELE > ML 2R EE K EK D
St B &R N o QGRS R SR B (FRE T 2 AR - (H A B 2
52 2 A 0] iR 2 IR E Y 2 815 0 - [F 1Y > Pelletier ~ Jethwani ~ Bello -
KvedarBiGrant (2011) $t¥f55 =t R B Z 0 R RETE L - &R EH
ICTSHIE T B LB R T BN IS LM 2 BN L E R HY BT 28
HEAR S 2 ICTs{h & & WEFEIRE MR p RN Py 2 Bl - I i
B R & L M EOE 2 BT & DL R -

HEEEZE M EEAEL T ERERVEE  WIRHEZS T
AEEN (B [ERF S B = sm i (b (polarization) MYIETE » NMEEBAIBUS
BRI EEE T RAER T KinfzehE R EEENES (F#la
I ~ PREEE 0 2012 5 FERLE 0 2014) o MRS BERVELGE )T IR EUA
EEflE R E o BAD > @SB IRIBE N BNRE  BBUEEHRET
R BEUTHEE SR EME AMETENBUEE MU EER 15
FERHFEIOAEMEEER " [EDRRE & (Smithetal., 2008) - TaberfiLodge

(2006) 7y AT EEECRAVEE (WEMEEHE A LB RE fIE#E) -
HWFEB L T ER UGN ERENFEAENRET > R MNEA E 4I5S
JEH m tFHI LR - Colleoni ~ Alessandro&id Adam ( 2014 ) #E — 25 53 #7 Twitter
HYBHE » 2B F B R 4 Y R R R A M SR B A A E R = £
MmEBREN L FEEENE -2 B "0 E=%E , (Echo Chamber
Effect) T » BEERHEEEN & EMALIME o &8 BRIl - Q958 (LB AY 45
LA ) BEAAAINBUAE RN L T2 HAIR —ERRZFEHNITEN
B EEABEAERT  TREBTHARSHES GEHREA R FE -

f@E S EHRICTsER AR A RSHENET > JIRA — 2R
&m0 (H AT DUB ERYZ o MRS HY B B R AL AVEE R R AR B T Z Ty
NRSHEE S FUEEBA R MRERE BRI
2 BN BB ARES —H2HENEE > PEHNEREARS A
AYEETT AT RERE N & A K RHY B 28 - BRI A A U T B R B B 1L =B
ARSETAENER 2 HERFALRTMEE TR REG
BN RS BHRERETE W o

Z o PEERARSHENRE

BERIHIE L R EMER ARSENRER - GFE R KN BUERHEE R
(Wu, 2003 ; Z=ff# - 2007 ; BREEEE - BKEE - 2008) ~ HEUE (BUF) #Y
E{EFEE (Catterberg & Moreno, 2005; Citrin,1974; Peng, 2003 ; [ [t >
2003~ 2006) ~ B R P E£ BT & ( Bimber & Davis, 2003; Boulianne, 2011;
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Gibson, 2005; Kim & Geidner, 2008; Tolbert & McNeal, 2003 ; & L »
2016) -~ DL 491% B 5 ( Gibson, 2005; Lilleker, 2016; Xenosa, Vromen
& Loader, 2014 ; 5EUHIGH » 2006 ) -

BUBRRE R S T HABRHEBUGT et GHBURBEELEZE
AYERA > B2 AR S B AR BT , (HE5HER = - BKEE > 2008) -
AP Z TR R R BURRE B HE L ER G SHBURE S EEAE -
Wu (2003) ¢t BEE R T RERNFHEERET N &S REHBUE
AE L= Y R R B2 BRI - g F RS AR LAY BURTE
B - W (2007) At WEITZBUE RENELNER/ O E S > R E
e BB R RV ER AR - Al P 3 B A i 2 B Y B SR SR AN DL R A i 2 B
FEAL SR > B A BN G 4R b2 B B JE AT R B -

MBUGETHEARSH B G - XM EFEAE ERWHEHEE -
CatterbergEiMoreno (2005) # FL¥#f it BUGE(E (£ - & (£ 48RS (1 BF X
Mg amiE B EA N EMHBERESHA EEEST WAL ER - BREE
(2003) £ #F19924E F(20014F UK 3L AZ BB EW R ERHETE
P M - SRS BUAGBERARENERR  HNIRE R EEUEHRHE
AR A - PBRPEfE (2006) P51 ¥20044F 17052 B BB ETT /347 - 4550
HHPUEEEHENRER  BEgESHRE S BE2 > BEBUNNNE -
R R R S BLEBUG/EBIHVEN )T - 55— 07 WA RER - RRAVBUE
EERENEBOETEEA 2 B A & &4 EER % (Citrin, 1974; Peng,
2003) » FEERANBUAEERZFTLUE% » T 2R HE R EBUA
PIRVE A B B A BT IR N BUREEE R REIAE  HiL > BIER
BHIBUAEERRE - g AR RS MBUAEEHIER -

FHAEWREE RS G5 EBUE 2 N E R EUE 2 BT Fy 2 [ R
{4 ( Bimber & Davis, 2003; Boulianne, 2011; Gibson, 2005; Kim & Geidner,
2008; Tolbert & McNeal, 2003 ) - [ A% (2016) +5 H 4958 EAY B G2 B
M E R FABOE2E A A R HR M e A ime R E iR f
S BB ZERTAFTNSEH RANTEEES LEAF —EN—H
M WS EEBALERE > S ENEAEREAE S HEURE
g 5 A & EEE H R 2 AR K - Gibson (2005) & EUE 2 B 7y Ky 4 B
FHARSHEUKEREFRFHAARSEW A HITEE - MEREHE
pEhn T & FaH ek AY A DL B AR B a0 A BTN IR & R R AE 4GS EAYER
AL HENEENBUAS HAT A B 21 -

MR EABERNS - @RS 2EHEE SRS B
121 UK BB A [EHY L% - Gibson (2005) $f %314 1,972/7 1555 DL E
HYER G HEITE A E - 45 R - & BB 60 4 % - B2 R DA
Fe GRS RIS 0 AR RS R R & iR i S BB VS Bl - Xenosa
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VromenEi Loader( 2014 ) 53 i &1 ¥ B A FI 55 > 25 BRI 52 B 1Y B R 1T 90 17
GERBUN FameWM—EEZERR  BE AR L2 g Ehs
BLAERE IV BUER B~ B A ETECARI A E) - 55— J7 1 > sRIENE (2006 )
R B8 A AR (K98 FH 2R W o Ry AR T 1R T DA e T s T T KR - 45 SR B
w~URE LR e R RN AR ERN S EAEEEE T T
{E 48R By - A E A BEN T E )] (EER BRI — 4R
IR - 2N FEAIRERE - L3 T RABEWRECE SRR
AL A FLFEB RS E A R - BTSRRI 5y
fr o EHERFREEES > SR AELEBNSEE M EE R -

WEAEHEHNLERE RS EBER AR EEE - R
(2006) F4EEs () H R BB oy B T EEROE SR, ~ T AR E), B T i
SOHE ) R WEME3, 724 185 L E AV ER (B R T o > SR
HUR > DLEREEA R AR 8 & HEY 2 (8 H & & (5 0 5 R A 22 Bl A
ERIBUGIES) ; A0 > EE L T REONE ) R EHE > JIEE R ER LB
aEEHY 2 B A gL S - [FEEHY - Lilleker (2016 ) 45 Hi % /& LA
&R E SR B A PR B Eh R SIS B A B Y E g R 2 B B R BURTE
B K2 HR RSN E R (5 A B Ry A28 R AT BEAE 7L g B
R SEOR BB B AN At M B BUB B T % -

B BEREER N RS ET RIYREE

Bl ERR A RSEEE T3 A R HEREUES B (A
KRB REE) ) EA T B RAYE o A8 T U YA B
K- AENEEZHRARAEBEARSENEEREEE 5% E Lttt
B L R E 2B AGEELTHH - a0k & B (United Nations ) (Y
B LB HEE 55K T E b2 B ) (E-Participation Index - ff
TEEPI) F & b —IASPLEAVIAH - SLE L& A6 (e-information) -
BT {EE S5 P ( e-consultation ) DL K7 8 F- 1B A 5K £ Bl ( e-decision-making )
% = K& 73 #E 17 5FLE (United Nation, 2016¢ ) - /£ &8 F{L & ARV 7 -
53 P A B SRS EY AT EUS RS B T LBCRE R I = AR B
AT AH AR Y 40 BRI SR R A B 35 50 WA ER 2% (e-petition) ~ ZEP&Em
8 (discussion forum ) ~ 43 E#:Z2 (online polls) ~ 4§ E/VE/N4H (e-panel )
% kit EHLARSHAIEAAREHFESBULRHIERZIEE (United
Nations, 2016c) - EPIHF#AI25%HYE 2 F1 - EF(LEMNAH ~ EFILE
KRB U KE LIRS ENEATER R > 73 545 62% ~ 91% L K2 93%
( United Nations, 2016¢c) - [:4p » HAFFEH AE (Waseda University )
FrfERY 2 B8 T BUR BFEL » 7R T EF{b2 81 , (E-Participation/Digital
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Inclusion » FFEEPAR ) %I Fy H o —IHFVEEAEAE » HEEAWHHEH B - &
T &% (e-information mechanisms) ~ & 1% (consultation) DL Kz
B 1A K (decision-making) & ={EMHH - &7 &z /51558 ICTs2K
RN E AR B A4 EH 0 Bl Z 2N R R EBUTE B
R EEERER S MEFARMZEBEA L M TRAES
S B R BT G B B% BT HY % ( Waseda University Institute of e-
Government, 2017 ) -

FEHBNERIESNIREHEESEEGERABHNARSHN
Y NiMBEmE R eHEER YR IIERSHEYE DEHERE
SHLR A AR > S8 CBUN BV IEE BB E M (BEUR > 2009) o 3 ZAHV4EE
S B Z A BT T We the People | ~ JiE B & B+ 55 " e-petitions -
2 HEARYENE T E-People ; ~ DUKRIREIFYI0INEE B RR
SHEE - BRRETIAHEESE - MtESEEXEERZE LT H
70 (—) BEBFAFRBRERENSE > (Z) BEBCRNEaENE

(=) THREFRK: (W) BT HBCE - 522 DR[O &R Rk
WA (BEZUE > 2009) -

15 L > 5 B BT S Y 1CT s %8 8 Fr 2 HH 1 SR B B3R - i ] 2 B R &
EHREE  BAE TR ERNEE - KEE NG SEBUT IR ARS
B FEE T R SRS > HEREEE MBI ER > (F AR E AR KIS

Wt A RSBV E BT - 2L 208~ R - LB SR ] BUF % AT B A
fERsii B2 -
— s

HE RN By 2B RN AR & B E FLBUF IR E F - RIL#EEAS A
KEEFHGHE L2 EEEHEE LR - BREBEHARRERBEK
BEE T EBUFZEET ( Waseda University Institute of e-Government) A\ 7f
1y T 20174 £ 3R E FEBUNHES | Rt s S > IREEE F{L2 8 (EPAR)
HIER 7Y » N2 ER65(E A A E MR X » HE$ 5104 (Waseda University
Institute of e-Government, 2017 ) » SEIRBLTCEY ~ EFFERAYFHRIAE —E
=B [H R T % F R BUR S ST

e E 1998 BB a6 Eh 8 7B BURF » o0 BIEEL 7 1 871k /488
feBUF SRt S, (87THE89F) ~ T EHTLBUFHBI T, (90=
QFEE) ~ "ETEBIFEMEE - BEHEBET ) (9721004E) -

T VUPS B EE TR BUNETE L (101FE 1054F 1% ) Bl T 28 71 P B B L BURT
sl & — B BUF J (1065 £ 1094 ) =R KPRy (MR EEEZE T
2017) o Hopaz A A @ A 0 8 > se(EI IR R A RS 8 il B B A
HERENERMY — - #EECLBNFNHEEES > SREENERNE O
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BFANLRGENERR T F AR BT R B B e R A ERES A
MR L EZ20EE > BB ECER » 8RR ET AR E®E (T
PriHst st B EZEZEEE > 2007) - B EFHEETEI A RSN ILEBEIE
MiEFE Tide@Taiwan 2020 (AIE=ZE) BERAKE, (UTERH AR
28 BERAKEE) - "B =5 BT - ERFEESTE (Data for
Social Good - ffED4SG) LIk T A HLEREK S B E (JoinsEE) | 4
HEILE - LR R -

TECBE 20154 B4GHEE) RIE 28 BR O K FH FH ZuE@m -
"HEE—, "R FERA . ST AR, - TEHEGH, -
CREEAE ) - THEERSR, - THEBELT ) FRAARBHETNE Wik
HARBRMER S LEREENHRIEE SaEREHT R BB
DRABEAWAIFESE  REARSHENEHRE  FYEEZITEZE
(intelligent) ~ #(fir 2% (digital) ~ & T{EEUJF (e-government) B4
[ K (accessible ) Ay #FfE H R (B9 ~ BRAS ~ B0 % > 2017 5 & )50
PREZCE ~ BUONAR ~ $510/& ~ =7 > 2015) - BIEME  HEEZEERE
RERE e A IR FELE - FEKHEFEERMNEL » &
B —EEEAZEE > WAIEMES SEN R R BBz Al EA R
FIRER - EEERNERZ b BEEREERE AL RE > ZF
EHBURRUR B FALBUN RI 58 5 72 18 49 B & sy PR 2345 (b7 BUR
12 AR ERE MRS RVEE  MIZRERMEEEUR
VA TE - D BAIEENER (BR#EZEES » 2015) -

RTTRIEEE JBURAKEZI BIEBENTERREANTEL &
A=A VIEEOT > BEERN - EREER U ENERINME =X
- 7 RSB B e - B DR SRR - 0T B B 58 2 Y BUR

(=2 2017) - MU FTEE " BURBIER-F 2, - DURBtHI &
HEBA B &R - ftR RS - FIAH > MInBUFERNY - e &k
By ] R R M - 1T B R [ R 7 i Ry B R 2 B O R Y B AL - (R BF
ARANELEY R RITR > BT AR B R Y R R DL R T Y R R A
IEE 220 i % f HH o Fh 1 RE R R Y e T A o B4 9OV R I 2 T R M 4 BILE F
[RR E BB GENS - S5 E TRIG - SR RRER - ORE -
REEER @B E LR E - f Rk RE R T R amE
MBS - [F R AR R L8 2 B Y S R - X > &
A R A L W SR A A 0 R DA B R B IBURE B 0 T R Bl A

4 &E&ZR ¢ https://join.gov.tw/index o
S £%&ER ¢ http://airmap.g0v.asper.tw/ -
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B4R (F R EEBKGTNERE S > DIRE(RE RN ERREN
% (EREES > 2012) o

FERENSEEUELEAFER > A2 B %M 4H sl iy Big o i
E% - L RIDLHEEE# (DASG) CR U s ZRIZUFRBER - EEE
BHE R AR S e A BEERHHE  HBUFHITERHE (BERE 2
B FEER (BRI S - 2017) -~ HEREEBENER - R
G - AR R R IR = 2 B EUR IIE S BURSEERRER - B8
A% ANy A > AR EE mE - B RR2BBUEHE PR -

% AR T ARBURERS BV EZ (JointP2) | WyE D - EFEfAH
T B 52 3% e & B 20155 TR s HE MY - B 8 12 22 B LB A > F2 R RO
FEEENLPBRIES > B AR2HENERE - RESS T REAHE
ERWBIHE S MEZHEE BRI BUREE - KA BORE &
A ERNIIEE (R 0 2004) o TARECSRER S E Y Z (Joini
Z2) , EHEET TRETL - TEEE, - TREE DR THRER
FIUEDhRE (ER T HEFES2FES) -

“ [l & <=  https//join.gov.tw/index

3 ‘ i85 Lo 2t |
- e [ /=

| SEEI
B 3: EBAXBUREKRSHEHYENTE
BERRE A FRPBURERR 2B Z (2017) -

B TIEEE T ThEE  RASEFE LETIRE > WiEHEGE FEE
1y 77 B SR BUR B e > — H % 38 5,000 » AH R RE & S0P B & £F 4 %
EABAEIFE > 0 $ ] DURIT Y BUSR e R TR 1 B AR R BUR AT
EES2E (HFR#EELZET > 2015) - #F £ 2017411 H14H &Ik > BURTE
ZERKII103FE > HEFR AR BRI EE M EEERE - 2 B =2
IEEAREER -2 FAWEE - Y E#E A KRR @ #E i T 5~ Eoeh:

6 4t ¢ http://d4sg.org/fellowship/ o

A\
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By BB A (5) @ @SR ARNS

ISP EHE AN T Zoetenl s K TR - B S AR B BRI R DLR BE PR
1852 FEURIE 2 - B R 2 B S A H e % (F BUR RIS T 8 (R Y
TR FARECARESREERALBHBAE L CRERE - Z21HEH -
2011) > EEAERBFEARS KT - " R ) S BUF AT
RIBERENER  FRREBUFREIBCRGNERESS - T RKEE I
o R A AR BURET ERVEEN 5P - 58 WA 1S A8 3% A b 157 UM i B
FYARDL » B0 THE R, > R EI R B EUF EmafEEE - SRR A2
A BB E R I EEREE S - G52 | ARPBURER S B
Z (Join &) | iEi#mWeb 2.0%E (5 78 B HY B > Sl B RFRE A & PRV
G2 HEURHE - BMEURA B E 5S> o] G &2 b Al e B R R Th
] o

— -~ EH

RS B 2016 &£ & 1L B F 58 & ( The United Nations E-
Government Survey) » EE R 193(E g B £ EF LB HE% , (EPI)
HI R 2B PE# 55124 ((United Nations, 2016¢) - [ {54 H AR REH K
BE BT SR T ATEY " 20174F £ 2R E FE BT HE® | s+
EE BTN E L2 8 (EPAR)RYEFLL |- #E4455 344 ( Waseda University,
2017) - BURNHERBNEE T2 ENES D EAEERT -

EEBMENEFSENER > FEALIENREES —BIEEF
WISy R e - EBISCHE Y T & A SRl TEADA R IR &N R A F £ & =5
B EERE Z HER] > DIRESER R EEZEFROEMELNET - &
i A PR IE R R 2 BLEUG B HIRER] - 1 B R B RE 2 BLEUG TR - Je itk
B HE R E ERE RS A BB AR E N I BUR &R BE R (5K
By — VA BURF MR B e HEBN AT FE Tt © LG - 7220024 » 35 B0 IE =0 i B 11k
BURF A (E-Government Act of 2002 )+ 77 B2 BE /Il 58 U 1 8 ¥ 72 ICT sy g
FH DA R 4 5 AL AR 155 BY U A2 BT B Y 3038 < [EI0F > JRAE B L BUM AT
Hrowe T = 5 & Bl % 2 B B A % ( Federal Information Security
Management Act - fiffEFISMA ) » & &L 2 E T IREREE - Hllk
35 B BURT #E Bh & SR A RS AL Y B AR -

1£20094F » EFHMAGEN S ENXEHEE T " & H RN # = 8%
( Memorandum on Transparency and Open Government ) » 3ff DL 7% H 35 BH
(transparency ) -~ 2281 (public participation) & &1E (collaboration) HY
"BACBUN 5 (open government) {F By E R E 0 BRy 2 BRES — {1 H#EEh B
&R B L3 ( Executive Office of the President, the White House,
2014) - [HHS - B FEEE #H 5 ( Office of Management and Budget, OMB )
B A YIS TEM RS R 2=)53 (Morse, 2009) - [FEF4
JE&& » =Bt IE A AR (BRBUBUR #8 < ) ( Open Government Directive )
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FOR B W BUF EALAME (—) "THEBMABUSEN, 5 (Z) T HEE
BUF&EMa'E ¢ (=) " B AL A EEABBE BRI S E 5 BUR (1) T
ILBABUBUR Y BUCR 2R ) sk H AR 58 S R BUF EALE P Z MR & 1
B 1% > fE = BURFAYRCR > {0 R 2 BGOSR - DARS Rk 5 fy 58 1Y
NFHFSR (White House, 2009 5 =008 ~ 8K e ~ 35 /50T > 2016) -

FCERHE B A= L AEERERZELTNSHE & N
& 15 BOR B EUN > B 4 & B BN B R R R > SEEFE R R 2 ER
P E R B RIS » B E 20174 11H 14H & 1k > B FREUN 2 B B it
198,096 ; H#f 5 EURFBA 17,0485 )&kl (Data Gov, 2017 ) - [ff ##% &
FAARESTRRENALREBEN T FF R ARRSEALEE
o Em AVEY 7 o B B EIE 7 S Wk By BUR A 2R g 1 R RE Y B
2% HAIHFF 2 IR G #% (Robertson, 2012 5 JHIE ~ BREEEE - 5 50EE -
FEE , 2015) -

br T R ZEIRER4E R 2 46 > 7620104 » B B 42 48t
n TR PR EL B A B = 8%, ( Memorandum on Innovation Challenges and
Prizes) - i fA[EFELTL T " HREAE T BER4E L, (Challenge.gov) - "i&
BEEE Sy T NEGE & TN A REERERE > HEEEALEM - JEEHE
U ER G EE > KE RN LM BE (US General Services
Administration, 2017 ) - 5 BEFEIBUF TR T 7402 TR R PR ER AT
HRE BUNRRESARE AERE EX G K EM AR
7 2 R BE 2 H BUN BB B I B2 45 KRR AVE B —[FE Bl #Y B
ek st DUfg 32 o - & - U.S. General Services Administration( 2017 )
fa - 2017410 H Ky ik - SR &8 H2 4 T A2 5 ETHY &
EIRGIRNEASRAENBER T E M2 BEREENRRtE k2K &
TR T 8 7#8250,0002% 4 Y 2 8155 o HHBE AT AL R AEE I RS 5% 5 i B R MAEE (R
CE N IR FE BRI R > SR R R BN R B LR A AT B o A 1T A
ARSIt gME: S—T0TH > RAEBERENPEESE > 55
T ESEASBRE - HEEH - FE2HEAEE -

tEAh - 20119 22 H R BNt IERER 1L 77 2B 0 =554 L (We
the People) ® (FEF /M HEIFE2FEA) - 135 A LRR (ROEFE) (F0]E
A nh EEh SR 2 > R ZAE 30K Y 2 £1100,0001( 2 & - B (F &
B fe FAL @ Es _EAETT B EE (White House, 2017 ) - {2 {8 B [ R AE
e oy Wi e > s B A RS BRY I & - Hitlin (2016 ) 2+ %fWe the people
FEERFET T S RFH > £20114F9H FE 201657 H 3H JH[H -
HFATM IR &S —E NBHE - P A K83 (E R R E -

7
8

£

W W

s & Rl ¢ https://www.challenge.gov/about/ -
45 ¢ https://petitions.whitehouse.gov/ -
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EE L BYZELELAZIIRGEZMEH  HIECEESREL 7
seiEHT N (State of Texas ) 17 | sREAVER FHZF R » Z P24 HBXE
RGBS G WA R A TEMR S BN L E R EEEE - BT HESR
HEWIRE > We the peoplefy# 52 P g 2 5% » 1EEE¥IHY5,000 A
FEFFEI20114E /25,000 A > {1543 LR RV A B % A8 H 45 2+ M2013
£ NHEHEBPIEFHE 2£100,000 A > FEREREBRER TS - - |
BEEMNZE > "EEO=EHERY ) (VREERE AR Wt FEEE
A EBH SN R R h4p 4y ZEE BRI IR ZE > (8 (# 35 B BUR Y B E - Hoob
WERE T EL AT B E20134F T SERE AN EZE AN E
- HlBEYE > BB [0 FE 7 XA 8 LA @ AR SO EMm S
HESRENTE > D EREEHEAER S —EHEE T - DT B
R EH ) R RG> BREEESHEE R 7 Youtube I /A FE [E] E -
A 5 [HE K R Y Z R B B G - N NI — PR S B HART A
1 AR ES—EERBNERTTE > WL > 552 R E R BRI
RAREAARLET -

Petition the White House on the Issues that
Matter to You

How Petitions Work

B 4: REEEHBEENE

Bk A JE © White House (2017) -
= %H

REBR: G 2016 FLEUFRY A ETE L » /193 & BB F » FEEEL
FEE T2 s EPI A » 23R HE% 5 144 ( United Nations, 2016¢ ) -
EREH > E H A RREHAREE FLBUS AT &R 20174E 25K E LI
INBES ) gtEE Y o EEBUNEE (L2 (EPAR) YD » INA +
Sy ERERAY IR 1F 2 BR65{E ] 2% 1 HE44 55844 ( Waseda University Institute
of e-Government, 2017 ) - F#li FE & BER Y » S B0 UG 1 %% 2 8 fir A B
PAR B F 2 BH SRR -
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(o Jg 7 5 B R HEE B B A VG B A AT AR > O] DAA) R 20074 T & S
J1&EW5E , (Power of Information Review ) #45 » % & B NE N EEHE
SHFE IR B B T 22 H A > R R BUR T ARV E B A & B ~ B > &Rk
Pk i DU EE B~ E > AT FH s T B R AR 3 7 & EHAY FE A B B SR Bl 3 Y A ]
At (Mayo & Steinberg, 2007 ) - FHifFI I EHE LRIBEIR E RN EZE)
71 > Mayo#dSteinberg ( 2007 ) 73 — 45 BT & SRV A G ELIE F - KA B
A BUN LR R B i &S > DL EESR AR D& R R B - ANt
FEE BTG ESREERBHECE B R & AV a UM - BRI B 55 4
PSR S BT AR ES -

By 7 R & s AT PR 2 2 T2 B BT 7 20094 8% 17 7 BUR & Rt
JE o BEBCEUR B R B R CE A - 2 B B AT A = o 1 1% T B B
Al 73 7l 7> 201082 201 14 28 28 1 T B0 £ B 30 P B8 7S B e & R Z (5 14
( Letter to Government Departments on Opening Up Data ) DL K " 2(3EE] A
EAXBERNEHBEBE K ER ZEZM4 |, ( Letter to Cabinet Ministers on
Transparency and Open Data ) - IERHETL T B & &K EH S @i > I
RBAEE ARSHEE T HBENER  REGLNERBEEERNIMEFIH
S BN REN S o R A BB R EH (UN Prime
Minister's Office, 2010 ) -

H AR EEBEUSEERRITLT " EEEgEFHEBEEYE ) (e
petitions) ° (EAH N HEFESEES) » FHERE—-HEEE  FEERR
REAE &R HETTEURIEZE » %R E BN —FNE15100,0004 KR AY4R L
HE S HIZREEHRgW XA EH BEETHZ BY ( Backbench Business
Committee) ° ZAMM » BEAFRE] " ALBUERHER 2B FEZ (JoinskE) | K [F
By 75 2 > BI(E 4 1 808 00 > S BUR D R & it ok B 25 HL 3 7 DA [E] FE B¢
BT IREMNEEVER (IHREBEE LR THABRGN ABUT®H
B —HARERBIRZEE ZEgEgE P mERRERIIA
A2 IARIER  RBECRIEE A g e E s MR E Rt A M
s B fER A A (e-petitions, 2017 ) o fh— M ER - T ILEE]
GETHBEVE BRI LSS SER S (A8 2~ EE& %
MR EE - B2 20174E10H » {875 284 $2 2 IE w4l A 5T 5w > 58 A0 F 3B 4N
AERHE BUTEAR -~ FRBEECE - BRABAEHRE LR -~ LR
TR~ TR 4 ) B O B B DA R B IR EE R AL R - T S R A
T RN A hnE ey A RE - FIRE o SRR R T BUR R RS
EEME (HEHZEA > 2015) -

® &R ¢ https://petition.parliament.uk/ -
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fili Petitions

UK Government and Parliament

petitions got a response from petitions were debated in
the Government the House of Commons

Search petitions

Popular petitions

No referendum on the final deal for the UK to remain in the European
Union.

lLeave the EllLimmediatals

5: EEBEEgETHERYENE
‘R JE ¢ e-petitions (2017 ) -
/g ~
e 2016 FE 2K E LR EZ R EMA T 2B+ EEBUNEE
F2BERE (EPI) BYHESX > irf&35444 (United Nations, 2016¢) - [fiif£ H
AKEMEHKEE F BT8R 2017FE 2R E T L BN HES  it5e

s BT 8 (EPAR) HIE 45 » HIE M@ $ 124 (Waseda
University Institute of e-Government, 2017 )

BTN T NRIEER S LA V& (The People’s Voice is the
Voice of Heaven) | {E R#EBIAEE N RS BIVEETE » far 7 BUFER?
RGERAVENR - £1980F » s BUFHERE T IR AR E N AR
( National Basic Information System, NBIS ) DL X &l A G HEE A (Acton
Expansion of Dissemination and Promotion of Utilization of Information
System) - AG{E19994F » IEF($Z M " CyberKorea2l | 518 - 7 52 AE [ (K58
B B AT B T 2 B R V& 72 - T AE BEARRRE T - 20024 - i [ BT Al BE 32
—H 2 H T T e-KOREA Vision2006 ; fY&125 » B T Je Al Ry #& jiE CRLZD
(ERYEE) S - I EUR B4 DL EE R 05 2 0 (RIE R R AR 4grs L2 Bl
BURET & DA R P SEATREA] > BE0E T R B S R &g b S B 2 A B SE
£1 (National Information Society Agency, 2017 )

Ak - 3 % R AL B 46 A B & kL (open data) B & &R K #ETT 47
fr > FEBFARSMEL (crowd sourcing ) HYSEE N o F&H A S s EE AV Bl B
HE A ERVARETZHSENILBERAVHEE DG iR T & BB
FEEBRARSHENEEER BETRASHEANKLEBWE Tk
TENERMEEN I EERS - —(EZR0EN > SEE— 2L E R
Twitterfg2 H TR A HENERLSER TR > BEHBNEREEEES
Korea Telecom 7. [X it Bl U JE i — 2SI HY & » A6 2 201344 H 1E =0 HE HY
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r%ﬁ@%ﬁ\ﬁj EW%&H%%&%%E%WF 15 Y SIE Hir & 3
fTh5E > 45 & 30(EMmEhac 8k KA E R » #E— 0 i T R RS EE M Es | A
"EF AR E ML | AVBERE R T%Em@%@ﬁ%%ﬁ%%ﬁ%’%%
T RFRETBEBCERAHE - Ib—BORHELR 2 & FHEFHEBERAR
556,079 A » FUE A EHBE WA 6.8 A RH - [FIHF 0 K0S R R RS
PR EEEREESF RFAEE - " HEE TR AE W ER T HR
TEEE 20134 iy VLR - KRR T R R BUFRY =2 (Seoul
Metropolitan Government, 2014 ) -

By TR RHVE RS /8y R 2 B BUF L T T 4R EBUME
#i ., (e-People) ¥ (fEAMTHFESHEG) » K HIEH4R LBUEREENR
%o R T A EREEFE Ccivil petition service ) ~ &7 225 (corruption
reporting service ) ~ {TE(ZE % (administrative judgment) 2545 FRTS - B
FAEENE  HEai s (28 - Z2EDNLRE) ~AFEZE > EREFEE
WECRRE > FMEAFERRANG LES AR REESEESHER N
> WE P HXE -2 IEEEEEFEEAY YN A - 6]
DL 2 45 16 S 2% [ 8 B SO 3% 228 i s B AN il (‘e-People, 2017) - UZEERE R
HERE BNt gEE XAk FEE = BeZREEANE g - B

E R0 Y S 5 0 DA ] JE o B Ath [ 1 V5 A 1] 2 BE AE 7Y %lﬁﬁi%m%ﬂﬁ
TEER T EEMEFET g ERE > F—HEHAR D EENVRER
AR B R A BUN HY R i > [FIE > H 8 i 40 b 2 B B ﬂ%%m%
BUR © 1 H AT IEAE 1T 5 8w 1Y BUREE 2 E = 2£663(# (e-People, 2017) -

FEAR o BR T BN L EIR E RN R R R wmih BT EIEATBER
HNALECRAMEBE AL RERE Rl fe-People L HITIR X #
TSN G - HE —RIVE > ALBURAVIEERE A ERNBUNFT
FEHLAYEETH > BN ] DATE BURT AT £2 (LAY B8 TE 40 - R H B O ol B E T 1V g
HFT77E (e-People, 2017) - DL T B/ I F G IEAIZE | VR E R
Bl brTHTERESLEE, ~ "WWEEERES - TRERREES  F
BETH 7 A o BRI B R PR R At U7 ZE T o %?Z G L ps 2 2 R
Ry AT B IR A PR 2~ B Y T B S R iMTEﬁ/ﬁﬁ%ﬁ
HE 8 - [FE m@%%@%\Im\Eﬁﬁ&‘ HUREERAENA
HEBSHENERE (BZOF - HiERE - %ask - 2008) -

10 s 2ekl ¢ http://www.epeople.go.kr/jsp/user/on/eng/intro01.jsp\ o
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[« o o OE3 = |
e — T
® e-People
S

No voice left unheard
e-People Is the single online servi

wwwww

C{vil Petition Service, Civil Proposal Service and
olicy Discussion Integrated into One Channel

Result Nofificatior Satisfaction Assessment
Application

The People's Online Petition & Discussion Portal

B 6 : EEG B E RN

LERLAE - e-People (2017 ) -

bl st 3w BT R > 208~ SEER ~ TR B DA R R B U B AR U B RCE
YA - B ARSEDE A TS B 8 - [FII 17 17 4958 55 FH 2T
RIZFEVE - BHNERE M S » A i REBUR ~ 52 B BUR 202 5
BB - HNEEERAYER » ZERE" #EE - LR - BUF EE
MNEEFHBNBBEENMSERAEH  EREREAENENS > F2REE
MERGEHEE 20 - HER 2T » BEREBUSANZ R " EE#E
FEHEN G FEENRE R REES > DIEEHREE
g AR (U.S. General Services Administration, 2017 )

SN HERS B R B 2 Y 2 B RS HAY T EIEBZ
FEHANKRBURATE RN ET] - 9EFTZ R o FR65EVU(E ] 5 ks & 8l
FERE ARG HEPIE - RS - (Bl U7 B S R Ry (0 T
T (3] 1T BB - BB AS PRIV EL 77 - T B Ay Join - 2 2 BR i B ] B B & B
PURCBRZE & T 55 B DA R 33 B UM RIE B T AR BE B R 251 - B & (£ 7Y
2 Bl R AR HZ BB FE R AN LT IR R - EE #th RRAE 7T 0 A BUN R 2
B REIBUF RIS L 2 8L R Y B RE 58 2 1 52 R - S8 2 B ] i Ry B T
Y - H g B PIEGER > M2 ERETRERVEE > AR
HEINRE » BUFE I B R (E & DI T EIE 5 22 {H 75 2£100,00044
B R B P > RISk B S > IR A B A > (HAREAL BT 2
AUVE SR 2 - 3 07T BUSCR © i 55 B B R 3 B BURF 282 P48 1 73 Al Ry
100,000 A\ BL 25,000 A - ¥ YR ZEHY BURFE 25 > U 7 & 45 8 4 i 23 B (]
& - & ERGENE S > REEAEERSE V2 EiefBUR
tE B F Y INEE - HEZ T > 28 DR BUE AT g LAY 4R £ 2 Bl
H - S2HEEZTH bR TECRIERENIRE 24N BEEEREE -
BEE - BREM STBRRIANGFERSGE - sEESANS - &SRB
ST RN ATE HEYBURTEZE 0 bR T BB & DAL T R ERY T 20 21 5 E
AIE R ZE— e > HerE RS EHRIT AR BB T 20UETT - &R - S EIE
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FFRTHEFTAY &R B2 B 2RI T A F B R Ay 3% Ry € - LA
B Y 4R I 22 P 2 ] B R A B AL B IR SR T4 &

FoE FENRHT ER

EETE R

A 53 5 iR

ot TERESE HREAERESEEN T SEIR R 28 JKEK

JFRAIER TR R Y IR AR A FORKBORE ENMEF ERANVEE > B H
FHBFRRLRHREME &% BEBIFAZRE T ZEESEMT
o B H0R [F R R A RS T AT M - RIES AL R R R E R RATREAR]

R6: ZEKLSHELENELE

3 ) £ HE s
REREE Join ‘E & We the e-petitions e-People
People
_ | REIR®E | RERNE
% [ < B
BRI R ENGEEE e e
EEPIE {E i = R/
w6 b 4 b
RS B R
WEEE | s \
REBB | ey | TEE | BRSO aoaw
B RS 5 AL R 5
EESR | AMEE | AMEE | AMEE | RTEE
CREESN AET T 1 ) I
pm | B H BB SRR ;fif% % B35 5
Yo TER | BEMGE| L AR
% 6 SRR pEpLeR

B AOR © AR E TR -

=M ERFEERBMNERSE

|CTsHy# H #EAE $2 T BUF IR B RCR ~ RS BFEE LR IR TR 7S i
g HERTAJREELGEHERSHEZ HHRBLNEEEAETZE - H
RELERENFE  TFERSEBFIREETLIESR & FE R TEHHERR
ANEARG 6 » R wE A RS ST 11 & P ARV @1 825 S 2R G Y T A% - B RE ot 48
A SRR IS RA B SRR A 1T SO T i > B St 23R R B o LA R PR AL A
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HigHaTim =8 L Hh B =

AR SR AR DL T AR Y B AR
MR PT T AKI R E - i)

B 22 > B HL T WP B SR AR e AR A 18 £
B H 1% BRI e A -
— - YRS
(—) 4k & A0 T BE A

FEH" g E A& 32 0 ( Cyberbullying Research Center» f§f%CRC )
TR E EER BBHEHER - FHRNEMETFREET A Y
MRy - HEEBEMAEE - PatchinBilHinduja (2015) AR A " 4918 &% |
B YRS b~ A e H A T R Y[R > A 2 OB E M A BR
B EFNFREEFEEGERNIT R CHEHEEME IR EE AR (G R R
BHEH - Bl E AT A ENE  Qr8 & & 2ot B DA RS o T 328 E T

JEHETRENEHE TEEEANEAERBNHZEZT AEERE (El Asam &
Samara, 2016 )

1 @Es5m K (Flaming) © {5 f5 B RESME - AEUOEAY ~ RUHEY - BEHT
FEREY ~ AR ZFHVEA ZREIFEERIAE o GIA0E SR E - 5
CERE  fL BRGNS T B E TR SR R o fE R E M A R A A -

2~ 49PRERHE (Harassment): BiEHINR BRXEFEH NP BE
Het It Es ik ss o EE > FliEES Ak g iE e &G A -

3~ REFEHAE (Outing) : FERERZEHIAIEL T MEAEBSE
THREHEDEG S 2E B RGNS 2 FHBHRAGE
R ELET AT (SRS A AN A HERV IR 7 208 7 B4R L -

4 ~ 4pEHEFR (Exclusion and Ostracism ) : (215 H B2 EEHTERELY
PEEERS (HNAEREY ~ GHE ~ MR ZE I CRERS ) 240 Blal S i E
BeEERTREAEFBE -

5 #p% {8 (Denigration): $8EE R 'E 5% 4= £ 48 B 5HUS 5% i sl Sk 05
MG G E ~ BEIRM A LSRR M N E BT E > P&
A N BIIRSEEAERI L = -

6 - EEEREE (Cyberstalking ) 488 pRER B IR & /£ 48 B8 LB LU T 77 =
R At A T B S8 NS AR -

HERPIFE R T - WS ENERE - ATREARE R E A AR B R
A AMERBEIRER (B2 AR INEZEEANFE) ~ FEBHENERSE
JRIAIEZR - BRIG - 0 hmbe B 52 (2010) DUBEMENTFE 74 - BRET 250
B R AN RS T By > 0o T T B BN E B Y T AR R L B 4% A Y AR
ko BT O T BENINES, - T GENVEEERE )  THESE
(6 NFFE BT ) BT AR DB A e ) FIUIHERE R F 2

50



FoE FENRHT ER

MR E AT Rt RE g 34 - BB - |mIER - RO EHEEIHCE (2012)
DIt @ 2N INE S fiEF & SBENERBEENES - $FHRVIR
B PRaTiE & (E A b Z I RYRH (- sx WP SEiE > B B AR DAV IE
FH (PIAIER - BE -~ BEE) HANSHRGE EZEHR > EERFHFENZ
EHIE 5 EEA T o & H 282 AiR0 - s REHIR I & AR EE
RIEESI% - HA(GH = LB (2010) DIBRRRROATE |27 (# P ek Ay E2 4
BHZETHE FRETTERAEZREC - FE > 58% 560
FhrE R - HER T ET R - s5RIGE (2011) DUFr T - Pk RIATAL
VKENELE IR E > B E 2 EERERE (—RPIEdF]
S/NHFHYEHFE EAY) - RS ZNIT Rt AT e AL - IR 2 FEHW
ANB g hE 2 -

(&) R R A

EICTsiE 23 g LA - afik pld b — BT V7 iz 5 78 - R R
Pk INIEE S E A SR A Som A TR (5N RS sh e
EEE A EHER L H - DLEEBRE ARG &S T G
BEEE RS RN > RS AR EERRVAEIEEA T AR Z Y
NG EBMEESEGE R ~ WK ~ 3525 5 > 2 DR A0 LG 17 55 1 B 1 4 % 3
AR o SO EERE A B R 2015 W BB s R 19( i (A &0 - &
F~#TERESRT) ZHEER D (BUNEERESGTHR_FEHRELE) &
{THE - GREHAEETCNNZFE Y EM LHREEE B EANERE
AN - A W BB B 2 PR AR ERERE > HRXBBEMA
HFEL R S BGR A SCE » P =AY AR B B RO N B R S M A
2B (SERAEEE - 2016) - A A EEFHRESGRUE R A
242%Z i EEBE - FTEHRIUBCRUGERERH  #52 > BY
AR ZEEAZH BN SEEENHEREELE (FPWE
A > 2017) -

PR T 28 25 > FLAM R SR (5 S 5% B B TR A 4 S B R DU A A A
i o 20155 R AV RS B A W72 0 (CRC) $F 3 5B op Py s o S22 4
EITHIAR A& > SR BUREY T 34%Y B2 AE o 1 0 i R TR R U 46 B - T A
L4 S 8 2 U5 U R Y A I B G B 5 5 HYHRRE (Hinduja & Patchin,
2015) - CRCHY20164F 3 — 20 $F ¥ RSB 1217 pR Y 2 A T R AR S & > &5
REFIS, T0TLZ 5N & > Y33 8NHYR A H EEBER & 2y > HH
i Y S B & IE RS B 8 T4 (Hinduja & Patchin, 2016 ) - & i
A EEE AT R ARE B Y A SRR VR T R E A HEETT
BE A AL FREBATH B EENSTEZEE

S R SLE] 20144E 5 $ L1 R LSRR 52 6 £ ZE P Ay (2 FE AT Ry i &
S H 201055 - f e BIEZ e B R L2 E > ®ER & ZNTT HEL
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By BB A (5) @ @SR ARNS

I NNHTEIES - 3% R & S — 20 $H B 1158 - 135% ~ 155 RV R i 4 & > B
H s ol E G AR AR GERFH LT 9% ZEAME A NEZ
S P S Bl ] (2 8 2 Al > 2 S SO R AR EE B R 12.7% 0 S
7 49 E 15 85 2 119 10% ( Brooks, Chester, Klemera & Magnusson, 2017 ) -
[z E e T EES , (Ditch the Label ) 220164 3t ¥ < 125%
FIROFNFFE T HRTHEHE SREHEFFENZIE EBHE—F
G A e ER AR > AEE — BRI T ) 60%HY A A RS 8 %
AYELER - s 2 BV E DEGRT - YIEMEE 9 FH ZREEf] - iTEE
FEHT30% - M

G Db A s - BB E R F D E R T RS E R LD
PIAR - B E/DA =R SEEBN R/ VIERNS > SRS SRS E RN
B R Pt S 2 T - BUR - H ATag S 8 iz M R R — IH 2 ER R RY
o 0 7R H S BIBUR I PLIEAR -

— - {EREBRRE
(—) 4EREFEFLIRATILN

FHER A £ 2 ~ 1a7 ol 25 12 > R IR P DL P i £ 22 A\ FE FA (Hsu, 2006 ) -
fRiE 2% A (2017) BYEHH - A 80%HY B A0 H CHYBE AL E 4988
A AR > WA 71.3%07 B 3% & 18 1 Or 58 (8 A Y 495 B L > ({25 64.1%
M2 5L &0 B E NSRBI B O EIE 2 b o [k > %27k (Ernst &
Young) jA20164E ( £ Bk E L £ E ) 25hE £ K1, 735 (= I E 4
R ANV EECAELZERIL ISR E > H157586%M
T E BN EENERZ2EDNATZEL0 - B THFPEL EZEE
FHERANEEEZBERNERZE2ER I RETHLOEANEEDN
TEI R AR > 2 HF 2 AERERME -

TEE S - IR SRR G 1960 F MY ER B L > B2
20004F » 4 P2 4 % B 40 5 B s 52 = B 1Y (85 A - 2004419 £ B A 57%
IR PR  — REDFE—/ N MR - 75 18 B4 s E
o BT R AR AN g R E > CHZEREALZEEN A
F2F% (Turow & Hennessy, 2007 ) - phtt &R HERHER > EHA
56% 1Y 48 & (i F & B AL O A BB i It g R K E ZEEN T FE
REHREURFERENEL  BEARKEEERB XS EMA (Turow

N skl o https://www.ditchthelabel.org/annual-bullying-survey-2016/ » f& % H 8f :
2017 £ 11 H 20 H -

12 gl ¢ ohttp://www.ey.com/tw/zh_tw/newsroom/news-releases/news-2017-ey-
global-information-security-survey > #Z HH] : 20174 11 H 5 H -
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& Nir, 2000) - Pew Research Center/Jrig A8 ER A E FEHE 4
SEHHYRERRL > HR2015FE M B4 R BN > H3WIK AR BAIE s
MHRHﬁMFﬁE’J{IA 2okl R E A > A 90%H AR EAE T B O AL

BR A AT | REEMN - BPAM S —HE - 2 A E A E A GG S
FLAHY PR B A2 (18 (S 0 > TR $ZPew Research CenterE2014fﬁﬂﬁiﬁéii%
R?%é%l%mkﬂtﬁf%‘ﬁﬂ‘ﬁ%%%u&%{ e BN A S g 2 ERE H
@& > mAEEEHFA S EMEREEE Bﬁﬁ“ﬁmé’?iﬁé\rékmtt@ﬁw%ﬁ
38% o 4

BN B R PR A s Py e AR Y R > SRR BN BE AR B B A
a] [ BRpREEIL , (Data Protection Act » fijiiEDPA) - 5 [l i il B2 B 7] fi
ERAIER - B SET REREBRIFLE B (University of Manchester
Institute of Science and Technology > F§fEUMIST ) By & 2R » Him EAY
P S A FVEE N B R PreE  H58%(E &P =0 EHVE ST - B T75%HIH FA
B R~ FF S ANERYTT By (Peslak, 2005) - th4h » B2 E R 46
=1 /5 (Office of National Statistics » fHfEONS ) 2015 /Y & 45 B & o
BIEGE > F3EAZ PR ALY KRR E A M MR E L
A ERER AT R 54 B30E A Rt & A LAY & & E B REL
2 MR A0 LR A N B} 2 8 ﬁHE@F‘ﬁE’E ME 2 WEREILINEARE - 1F
FEECHE —ERENEREME

i LAt A BEE - EEEEERE - A TRE]NRAIEE T -
BN H CHER BN REFEARE - .0 8 CHIEE & R R85 I #7E
FERAL {*Fﬁf AFE] > EEE A FEFREINE - FEIE - A &3
EHRF > EFBEEREBTILRES El/]z(«%EE"%?Eﬁ B A i B2 AL PREE Y
B ERRS BBUE 2 B 4% B S

(&) W R TR FE R e fE

MEENS  "TEHREEREEZEGHR, H0FLHA I - &

i HE Bl BURF PR B B 7 2 E’J%%ﬁ BT E B 28 E TFER
20 R o H9OFB 4R - BUN @ #E H4TH S BIAE 2 E R E B2 25T
2 MEREAL AR REERZ =N ZHE (TERREREBLYEY
$I§’< 2014) - PP—K B i T BUGE 1 2001 4 40 8 1Y T 7 17 T [ 4 5 s AL it
a7 = HETE (2001£F—§20045F—) [F R Rl I 17 B be Bl o & A A

%%E‘ZJ R HE B B A AR A TAF - AR E L E R 2

13 Skl o http://www.pewinternet.org/2015/05/20/americans-attitudes-about-privacy-
security-and-surveillance/ > #Z HHH : 20174 11 H 5 H -

1 [EEEH 10 -

15 Szl ¢ ohttps://bigbrotherwatch.org.uk/2015/08/new-statistics-find-1-6-
million-people-were-a-victim-of-an-online-privacy-violation/ > &2 HHf : 2017

FI11HS5H -

53



B EERATRE (5) ° RIS g

3 7T13MEE H BT MR () IR BE L& L > Wit ¥ 202 (# BH §#
BB NER ARG EMELEE TR - FELRFEERZF & TT
o AIEHEERANE R TEE AN BERZ 0T 2 &2 R o 2E B R
4G o [E]0E Hr RR B 1T B 22 BE Perhup, (Security Operation Center » f§f%SOC)
THE RS EHEE -

55 P B AR 1T B Pe Y 200447 @ 2 Y T 25  EAMRHIETE , (20054FE 2
20084F ) - AHAEHE F EIR B & &L BUM R & S L 2 & ( Chief
Information Security Officer » f§fECISO) E{T-HIE ~ X E ML 2 EE
S Z (National Security Operation Center > fi§fENSOC ) ~ 5&#{L & ZFEX ~
AL B L EEZR T RAF R BN IRE - BB ELRHEEES -

5= PE A T BB Y 2009 1 A AT Y " Bl E il e & = 3 R 5
%, (20094 220125 ) » ZHEFZEELBORRVESENE » DUEK " 22
EENEEZE > ZOEENEMAEE ) RS Jim " (LR R ERE
B0~ TR EEVENRS ) - TEERAEEFT KT REEEY
AL RS ) WURBURHRSS ) - 4 > FEREELIFE HERIE
TR 2011 B0 T T e E R E A= o W T ITEEERE
TR G AR -

e SBUUISERETE R BIRE @A L 2EEITE (20134 52016
) 0 DUERR " BT ELYEE  ErEEMERTE , AR HEH
AIERREIE > FHRNERBEFEEGFZ T BBEEXEEERNIE &
BN R E R E WMt o T 20168 H 1L " Bl 7 B |
HEEEERGRMRBE B0 DB E 27 miESE R - PHE > i
PR R B A W E E AL R I E L - B H AR ES 71
(FEFT BGR A (a7 B e R AT /8 S5t R Bl e B R ) T AR & -
R EE (BWRLZ2EHE) » R2017TFE4H KT R &t immil - hEs
AR EE - Y

EBNE Y > FAE1986F E BB TRl # " & T @B L
( Electronic Communications Privacy Act » fi§fEECPA) - B TS AR
AETEIERTE  BUE MBI AR T AR A REBER ET HETHE - B
% > NR20134 8 T L E 4k BE AL fRe& % ;  (Children’s Online Privacy
Protection Act - f&jfECOPPA ) » HAYIER (R L3pL DL N i E Y SRS FEAL -
20154F » i T @R 2 E N EE ) (Cybersecurity Information

16 sz ¥kl ¢ http://news.ltn.com.tw/news/focus/paper/1014161 - @2 HHY : 2017
F11H 14 H -

e E S i
https://www.ey.gov.tw/News Content2.aspx?n=F8BAEBE9491FC830&sms=99606
AC2FCD53A3A&s=26B446DFB5C87E70 > f¢Z HHH : 2017 &£ 11 5 14 H -

54



FoE FENRHT ER

Sharing Act of 2015) - REZEZFEZR T » EEKR M B3RS DU BURF 77
ZHFEHA M@ EN > HERE 2R ERBLME ZEIFFEAREE -
20164F > ERF B FL @ N E 2= & 2= ( Federal Communications Commission »
fiifEFCC) T Tom Wheeler/m H = 8 @ HIZH —HILEAEE » HEZLIE
RIESE R - B e GAEMHFEEREHARGEZNHEZH
EAERZ = e T RIBEBEAIRE ST MIEEE Em 2 L T E
RER ENMAIHEE S ZEERER (EEME > 2016) - HE—RNE  E
B B8 A A B PR ALY DR FE > S 4F (2017 ) IR E KRWEEYT - [RARTEEBNE
Wi — AR » FERE MMM A 1 70 Z8UEERE Z AT /A
AR EEF T « ZAL TN 20164 M @ H W R AR Al S FE3H D
R R R R > Bt 2 1% WS R B AL FE RS A MBS 85 N B DU R HAM
FE=HEFEFNEANER GfEUEEMN )Lty B E%
HE B BRI EEEN R - 1

PR R REALERCR - e T 2R EE T ERr#EE S, (Data
Protection Directive » f5§fEDPD ) HYs22E » jA19884FFIZT " BRI REE |
(DPA) » DIFF& BRI &L - 20034F @80y " FEAA B8 + 2@ AR R 31
( Privacy and Electronic Communications Directive Regulations ) 7 #iE >
NEEE M/ NI S REZE (Cookies ) FE T EHARF Ut A By {E A& - BRIk
EHECHFEN SN 7 EEFIEA - HELS T ZEEDN
A REZEFEER W FEI - 2016 FREH L £%FF THEMEIEE
(Investigatory Powers Act) - {2 &BUM R E ~ SUEBEAEP RV TEIN
PEJT > W ESK S M BE R ARE AP MBI B R ELEA - RKIAR
AR E R EHOE - S E B B nfFBUN 2 E RS - i e ER]
DLRAEAEEE Nl HEN B st S - PIEAZER PHCABEMER
REEENETT - KR5S A Pre& 2 18 BE 4H 8% Y S 58 BLIERY - 75 AR
B2 1% » SRR 20178 H IR TV B R ReE AR E » M EEM T AR
el ZER A ps pg A Mt Br e MR EEH B EAE R - (EARBEES
8 NERIAVFERIE - ZAEN T HEHN Z — 2 IR ERRE L IHERE
BIHY AR AT & B R E R R AR DUEERE 2 1% > H B & RH 28 8] A
H R - %

18 2Pkl http://www.independent.co.uk/news/world/americas/us-
politics/republicans-internet-privacy-law-passes-house-user-data-a7657866.html -
MEEHM 20074 11 H5H -

19 szl o https://www.ithome.com.tw/news/109940 » 2 HHE : 2017 48 11 H
2 H -

20 S # okl o https://www.theguardian.com/technology/2017/aug/07/uk-citizens-to-
get-more-rights-over-personal-data-under-new-laws> #Z HH4:2017 /£ 11 H 2 H -

55



BT EERGTHE (5) © R g

56



FVUE FFEE T EIT

FUE  HrFsEt AT

KetEHIZ L HOZRES L EEAZEMERE Lty B B B H At B
F AR E Ry > (5] B 0 T B B {1z 0 T B 17 30 A 17 B 5 LA e > 0 E 7T T 5
T3 AR RS HY A - RN B E AV E 2ot (58 RS — =5 6 - A&t
= HAVSLAS AR IUNES) - INBEAE A R TR 2 A RAY G -
BB AFEEFFEER AR E Mo - HEHE (BaEE
BEhiH A~ TRESRE @RHE)  @REEXTEMN T HEX
ERE RS EF T -

EfGHEER S  AFEFNER T E2E 7 #EEG LA FEEEER
iz BRI FH R s R R Ry 22 2 WG RN T I R 07 VA S A B AR BT 0 IR
BEEFERIZE TR FREAEEEEMEE - THREE - ERHEE
HEFEEER TN ARSI ERARE > DUET /N EEE AL
BT o BRIEZAN > Ry T BT BUN LB E IR B RIS T3 T e b5t
HEY > AR o R B AG EBE  ET I E R R T AE -

BE i Ay FEE AR AT ITAMER Y - R E A
R TERY 4 A P A BRI LR T AN HAY S 5B R A AR
(8 AV S B IR ¢ 56 =81 5 M 6 38 & 7R 8T B B B BRI BH i 5 55 /Y
st B 2B VU R A1 5 BH B o R G (B e RS K A s AT AR

F—f BRI ST ARESRHNA

RE—EfmmA - AetERFAARNEN > EARKHHNSZSHEG2E
SEAFNXKEN > F—HOE A LB BT E R BSEVIFEHAY
B 7 A E -

R HIRRETHE
WzestE HRY AR BRI RR
® L ST
11 AN B S RS Es  | (a) XXM « 4t HrHE

[ B fe] BB - b B A BE EY | BEEUPRMEEE BB | @ Bl NSNBUR

EE o FrEETSUR T AT - JiF &7 EE B 2 B 5 £ R
1.2 fo o BFE Kk @3 e e - 5% | R AR - 1512 | @ HEIRGEE

rEZHATN S EERE | st EariEutfn ] | o BEIRMETL

fE I EFTERITHY N EBUR | BE SRR o3 A BURbTFEi
ZERHE

57



B ERERGIRE (5) @ IR
HsEstE HEY AR BRI IR
2.1 BEHMEHMHMFAEZEE | (b) MEHREER: (0 2HRER
B e B e A | EEEEHAE - T
HERATFEEZERMN > ETE | REEHE - #©R
T BB BAEE A M | HE
EHooHr -
2.2 syt EHEET (NE) R
AL EERENRIR -
2.3 ZHIEEMERE - BT
AN B E R R B R PR 1
R -
3.1 TR X EEMRE 2 | () BREREE | BUTIRE &
HHFPEAF KA - BB A B A {2
3.2 Wit LB E SR R - FHERE
41 FE AR EHEEHEREE | (b) HERAEER: | Z2HREX
BRBEHEBART R Uk | (EEEEHRE - T
MRS R E G T E £ | REREEE - B
BIAREDE - i A
4.2 3% 2016 EWTFE I METT
FrEtEBEE - 7B H Al
L 4 I B 2 ~ (I R RA S AL
CEFE S E IS REEEER IS
RRAEHE SR A H
B YRS BY - A BT A BE SR
5.1 st EBEMAETTEAVHER | (b) BEHEE: |0 2HREW
EAF T EAREAELRE | ETESEHE - T
ik DIINRESE T Z(E50 | EREHE - iRk
&R AR - i &
52 oMK ERERER MY ® HEERERR

T > BRET RS BRI o3 A B
e B AR & SR T A A B -

(d) EEBRI

BRAOE - AstEETEREA -

58




FVUE FFEE T EIT

FH MGHEEAZHGEBEIE

AETE 2013 ILPVEGIR R 4h - 225 8T 18 BOY Ay B iz BY 17
EHE (HEARCRFSHEBEFERESE ARG H —EAVHERE ) > f20t5F
2 B AL B S B AG H HY 0 AT o A EARZFEBRALAT R B RIBT ST H YRR R A2
S5z [ 175 1B O Y el AT R R P ER R o 8 SR o B S 1A 1) AR AT B
BT - Pl B S N RRAT R INZR AV ERES ~ NEV R A EEE S - NIE -
B9 AEE DIPVEG Ry 0 A8t - BEETHEMIRHZ T - AFtE BB &
am AR 2 H @A S FERRHES REBETEEER > AR R PR
AHEEEHTWAFHE -

& EE S BIRBORATE S g > AN EEETE BT G T PU(E EL Sy
MEIL AT EE - MEEH i EE DU ER A HEERENE
U B2 0 - sl Ay 2 10 SR A B 05 =Cas I % — -

— ~ MHEREHE

ZEHEERE $HEEFEAREREHE LA RAYEE M LAPREE > 557
HHSFEAHE  BaaA URBRE”-LE) ~ Cl (BURBEW]) - C2
({TEUEW) ~C3 (fTEGREE) D2 (ET{BUFMBEHFERRGEE)
F3 (M E(E) ~ F4 (BETEBUFEME) ~ Gl (ELE)  MPrG2-1-
G2-2~G2-3~G2-5~ G2-7~ G2-8 ~ G3-1~ H1-1- H1-2 -~ H1-4 ~ H2-4 ~ H3-
1 Q16E ~ Q16F » QL6GEHFEEELE/NYEH - A HF AR (5 1% I &
V2 5 BL-2B BRI E A B[] 5 B2 4H o Hh £ RE B A6 M 58 07 7 85 R R
ARSI RE K ¢ MFRDL-1-1 ~ D1-3-1( FHEEE A ¢ filFRQ14 ~ Q2IERE &R H
B HB1Q15 ~ V2-1~ V3-UR B (A - FEIRFIFR QS » T E wI DA
WE R BE Y E4E 0 TP DR 55 QLEERE 4G (5 A AE 0 REAHHI &5 Rk
i fif] o

=~ HEEHE

FESFEEIVFREAR NG EAFESEEEE 7 Bl ERRE
ARAERL - ERREUES BT & (RETR) BEUSEEEGEMN - REHRM
REE G EE Y > M QLTHER A KEREH - RAXRER 7 - MER
e TRl > MO HE BCEERE ~ PR - TR RS SUE R o
TR B 28 B ~ B IR s A REAH - MW 38 s B8 17 Ry a4l > mT B fR R
HEATEER T REEER T E > il EEERSARFEE - BiE A
EfCE > DI TEm KRR RS ENEE -

59



B EERATRE (5) ° RIS g

= XFEE

AEFERFEEM T T REHELE S5 EQITA (HEEFH £ ) -
QL7G (s dFZ TR ) MM & AnfE T - MM & &P E L1
TRERE  B5EMEEANFHE > SUR IEA M SRS H b L R
BAET R LEVREE > WM BRI T 255 e O
it PR i R S D5 (o D3-3RE S - B 5E b AE B A I 1T 0 B e - AE IE ZURT S HY
HHTH T REER ) FXFMT BRQUHEE XY > BEHEME
JITEH HE

b~ AERERENE

B VAR E SRR T INER & T AL B R 2T o T AR A IS B B B
g3 M &5 2R B G B 5 EC AR P 15 45 SR T Y R gk 1~ SRS T S Bl s AL (
#g) it o e BEENEBURREET N 0 oalR s — Bk
piigstE (EEFPUEER) - FElE (EEHr) ~ ZiRRER
BH (BB ~ "ANE (FEEEG]) B E BUR » N #EER-E T —f—
R Ry 20165 [ Ak 48 2 R - L e 7o (8] AU KRR iR M 1S — e R FE Y 5
HEAFENRTHRELFEZR NG TeEBEHEEER N TR
ZUER JHATHRER - EE AV T oMER  BERMEEZN =
R Ry — B — 1K ~ pilEET & (WUEER ) BEREBUR - SR RIRE B
BRI =BG HEAENEE - 8 = (i 5 5 Bl F 5 & (55 F /1Y B

RO REEMRFT—H

B B 58
—@l—fk | —Fl—fk or 1 1 {k or £KR{R or7 KK
(HIBEETE or FIMEESE or FIIERIfiTETE or ATHE
Ewe s or AIIEWRGI or FIMERAITHE or AIIETH
Hoor 835 or FilE) and (HECHL or & EEEIERR
4R or =k or R or HSRor THSRor &85 or
=8 or TRA or #E# or dbHE or i or S or
MRT or #fF& or ®iiE or EE#f| or &AL )
A or JEME or BKF or WIE or EHJE or —pE—
REBER |&F or —fE—FEF or —F—fE or W LglE or
T 52 R
EORAOR © A& TR

HIEET =

60



FVUE FFEE T EIT

FEREFECESAEFRAEM G  IMAZEEREOREEEH > A

DIATE &R o iy E 8B IE R B @ BT - MERENEEH %R
AT 51 > £ BT 5 [ A2 505 8 3 I T BUR Y SRR -

®9: HETBERREMEMEE

HEEEN
B o 2
BEREEE NI
1 |5 & FIRATHY— B — K2 o
R SR ERRT IR [, g
ILART i T R e R R R R A — e N R 52 BB
2 | BR B HEED PR S - T R RS R SE RS =)
% i EECR 2 o s
3 | BRSNS FERR OISR - VIR ek | @ ERIFH

BRI - AStEETEA -

AEFEEITEHINETERE TR ERHEEF R = > £10

MEZHAFRENAHEHNEREZR FTERPNE  SAHEE PEEL
R B R TR S e M ] 0 ME(E R AR RS R A NS AR T LA
aAEH  FHREERNZ I MR ERENRS MESasRmAE-EEHE
H275E -

® 10 REREEFMEeEERETEEER

" B | T8 | @K
g | EM s wE | WE | B
o | OE | BRI
e | mmE | R e 2 2
B wmy [mEsmesmn
BoG B
T
% N e
i e EBERnEETE 3 | 2 | 3
BEOK a7 m R E R
T R ECA R
BOAE fE
o | R [EEREE
o T (LB 9 12
B Tanar as5eg
R B | NERG (D) 2 2

61



B EERATRE (5) ° RIS g

# BEE | T8 | HERs
(i) il i HE | HE | S
EEREE (BE%%2) 1 1

MRS A& 2 2

ML EHEEE | BT 3 3
MRS = s E 4 4

e BHRPBUAAEE 2 2 2
AREN Camamsmah 1 1 1

— B —1IR 1 1 1
%%igﬁgﬁ AT —wE R 1 1 1
RIRBUR — & 1 1 1

B[ 1 1 1

FEERE FHEH 1 1 1

NFFEHE R 1 1 1

E 1 1 1

InE ¥ 1 1 1

MELA SR AT IEEEEpE 1 1 1
TAE KM 1 1 1

BERE 1 1 1

ik > 1 1

Pl 1 1 1

A8 8 RE L 1B T 4 4 4

RIS E R EIE (FRETRA) 2 2
HE 43 27 43

BRAOE - AStEETEA -

R0 MeHEEZHRIT

AP B EFHEENE o FR & & A RERRETTE 75
RBAETEERAE - THREAE  HEBHEE > LN oSS EEE A Z 70
LIEREH -

— EEEEHE

ARAEZAEREFEQNFETECSEEHGHE - HEZUEEM
EETEE GRS LA M - MR RS ELT C B —EEEH
"4 EY R B B (17 K /N ERE B 5 = ( Probability Proportional to Size - f&f%

62



FVUE FFEE T EIT

PPS) | B{EE®EaL T U A B > LLEUS B EL 9865 /5 #52H & (Prefix) -
H S B EE SR WG S R B & R S Bk o N bl AV B EE 0 AT T PR
%% 1 (Random Digit Dialing - fif§RDD ) #Y i HAL 7 - A HE i & 573 ] {2
P AR 55 — P& B - & %5 25 — PG s P fil 1y B 5 5% 05 e 1R VU85 DABE #% L 8%
FAERZ - BERARE SR ERE I E LA ETES AR EE
Fig op 38 B Ry TR SR R SR AS o BEAEAR DLE il i A B HUS ok BTG
HZH R —EER A EEE#R -

HAEEAZEE (SRt ) - B it - 230 PR -
ZEH o EET ST 2EESBT EREE MR #IIBRZ ER
1555 LB R R - A KGR &I ] F2017429H 2H (75) 2201749 H 30 H (75)
BT R - P H 38 & B R £6 1 00210 : 00 - BIl{E H 38 &5 B2
B N1 0 30& 0 10 : 00 -

A A B PR 58 A U AR B R 7,53007) > AE95%HY(E L/KAE T - ik R =
For L AS{E o3 B o AR FERT & R AN B 48 2 61,2007 AE 5 ey J
HEELEEEBEREEEENARET  — O EEE AR
B ] 260007 LL L o 5 DUETT Zo 5t BE AL B B SR /S (] B v B i [ 1 2 PR -

BEREEENERR BT EHEA SR AR B ORME > 775 tE
B~ Fiik - BERE KR EREETTRE o fa g &5 R S R A BB
MR Fte B E R E A A — BRI R - Bt 0 &0 o I I 4 A
am Y 22 > LT 2 BB E IR (Raking) | J7 sU#ETT lEh B A Geat infe -
IRENSE S B AR Z MR S B B T RRIRFFHBER - BHEREE R
JE R F R EERAEREAEESE W AR e — 8- &
It g B 1% > BURRINEAAE MR ~ e ~ 2SR E DURE (£ /18 7Y 7> Af
Eo R mEER > F2RRILERIL -

x 11 M RINEA Z AR E — A

LY VRS- PN HERA
- BAERRMER
B N B | s | mEs Sk
BRARY | A% | Eotk
gmxt | 20,439,789 | 100.0 | 7,530 | 7,530 | 100.0
~J7{E=0
EM: | 10,096,312 | 49.4 3,398 | 3,719 49.4 B RFHG 45 1
ERE R
M | 10,343,477 | 50.6 4,132 | 3,811 50.6

BERAOR  AtEATEHE - "ARCHRERE
RS ERAR - NBM A EE > "HNEFH - B -Fi A0, 10657 H -

63




B EEEAERE (5)

"l I S TR

® 12 BRI A Z AR MR E — Fik

15 A R A B HERS
" BARR
A | e BR | mee | e | mms
BA® | BAH | BHaoth
gt 20,439,789 | 100.0 | 7,530 | 7,530 | 100.0
15-19 &% | 1,393,507 6.8 490 513 6.8
20-29 g | 3.214,565 15.7 722 1,183 | 15.7 ey
30-39% | 3,771,871 | 185 | 1,01 | 1,389 | 18.4 | 00056
B R RS 45
40-49 5% | 3,668,849 17.9 | 1,471 | 1,351 | 17.9 | HefmgEe
7= 5
50-59 B | 3,630,251 17.8 | 1,681 | 1,338 | 17.8
60 B
4,760,746 233 | 2,065 | 1,756 | 23.3
Uk
YRR ¢ RSB E TR - A RCHRERE
R EOR AR B S B > TR EER - B AT, 0 10648 7 F -
x= 13 SRR ARAZARERE —BEEE
15 DA E 8 A% HEEREA
BARE
] [ Vs 4
MR | men | TE | mae | miEe | e
BAH | BAR | Both
Lt 20,397,935 | 100.0 | 7,530 | 7,530 | 100.0
INER BT | 2,719,386 | 13.3 690 1,004 | 13.3
+J7{E=0
By | 2,496,063 | 12.2 686 921 12.2 | gypgamss
=g | 5130272 | 252 | 2,222 | 1,897 | 252 | MRS
7=
BA 3,445,121 | 16.9 | 1,112 | 1,272 | 16.9
KERD F | 6598093 | 323 | 2820 | 2436 | 32.3
ORI ¢ ARl AR ARDHRERE
RS ZOR AR NBOBEEE > T SNEHREREEN - 105 £ -

64




BIUE HIFeEEt BT

& 14 BRI A Z RF Mk — R 5l

15 B oL 8 A8 HERER

22 | maw | TF | mime | miEe %f@ﬁf
BAE | BA® | 5ot

BT | 20,439,789 | 100.0 7,530 7,530 100.0

=ik | 2,315,871 | 11.3 1,004 853 11.3

¥k | 3,481,043 | 17.0 1,340 1,282 17.0

PR | 1,840,344 9.0 717 678 9.0

Ef | 2,369,681 | 11.6 916 873 11.6

ERT | 1,651,041 8.1 711 608 8.1

EfER | 2,437,851 | 11.9 954 898 11.9

B | 331,749 1.6 99 122 1.6

YT | 363,162 1.8 81 134 1.8 | 4E=0

E&Em | 231,534 1.1 101 85 1.1 ?Zﬁg

BHBR | 400,710 2.0 141 148 2.0 7= 5

¥k | 458,577 2.2 78 169 2.2

HR% 482,050 2.4 131 178 2.4

2 L& | 1,111,656 5.4 418 410 5.4

%R | 445,955 2.2 132 164 2.2

EME | 609,190 3.0 205 224 3.0

EHER | 461,554 2.3 153 170 2.3

FRERA | 739,935 3.6 182 273 3.6

ERMK | 193,161 0.9 41 71 0.9

65




B EERATRE (5) ° RIS g

15 DL E RS A AEEA
e T e e For
RAR | BA% | 5ottt
fEER% | 289,215 1.4 71 107 1.4
% 5 R 92,031 0.5 15 34 0.5
&% | 122,333 0.6 39 45 0.6
T % 11,146 0.1 1 4 0.1

BERAE At EETERE - ARCTHRERE
BEEER AN - NBE FEE > THEFE - BE-FiRAD, > 1065ET7H -

= FREE

AENTEEERFENE O FERAEANERRERFEHEST > 2
o CRARER > KRR EFE N (2014) S35 > MEFAK )R (cell phone only) {51
ZEME18E L EREAY9.3% H BB ESETELETHRE > FHA
i — B T SN - NIE > AsHEWER T ey 520 BE
THEAMABGERLE > HERLENF S RBBERERARR -

A EN TR ITIZHREFAELAA D EMBMERFAELR
(CATI) #AT > ke 7 A HEHE A (RDD) - B i %
BE& (NCC) M RN AT A TR TSR AX AR - NI A2 R 2 97
M FEERT - B T R e KB R R I 2 B g A AT BB (S 48
B SET F P et A BC R S EORE (2017429 H 1 H ) il th B A EE T 5%
(BIATA4HS) - Z1& /DA U7 UAE A 1R 6 S sk R 6 - H AR Bl il & B A
PR AT BT 5t -

T A B R R = & E I 155k L E R AR » 3R & £ 2017
FIH2H (75) £2017F9H30H (/) EITESEIM © P H AR EL
Fylifg £6: 00210 : 00 > Flfi H S & B &y R4 1 302 HE 210 2 00 - AKX
A BT I 58 B U AR B Ry 1,244107 > {E95%HYE L /KEE T » Hlrkk a2 Ryt
2.84ME o7 Eh - AFFH A H BEVES o o H B LR AR Y PR A o T 1A
A HBE 27 - FHERI TR BB E T E a5 M — 2 -

= WRERE

AR A Y 5 A B RE IR SRR DR BV AR Z 81 B > G
A EREH ER ARG BN IHEBENZ > DETHREHENET
BB R AR E

66




FVUE FFEE T EIT

R FHERE ST > AT EEBEREE T OAER G AR ET
A BT 4 ik DA R 48 % e VB R L (U B - R S S T S S B o & o H
o BTSN EERE S o AFFEL T BUF AL, (RAVEBUR)
R EEEE R - R LRSI TSR E T E TR T BT AL
Ay TAETEE R SHBUF A D HERE B AEE - ERERmER T IR
A RER &H T BUFALDHE NWEEZEZHABAR B TER
FHE B ARG - ST 2 [E] I 2 A 25 K e IS i JEL L AL BE AL G > 40 Facebook
PTT » DeardZ P 2T E M > DIRGEZRFIEE - 59 BT IRaERR
FEHVEE R - KERHEEME S MR nE) - 5208 Ky (5 15 5007T
@75 $EF20% > MEFAES M2 25 EE MMEAEAER > WH
AETE BT ABMEE > B 200 S8 > PR AR 2R i 05
#IT o Wk sk BN SE W - RS ERRMEIH2H £9H 30 H #Y 3 & ]
A > SRR A MR AR 661100 > 552 AR1S -

® 15 RESHET ANRFHERRH
BRi s EEE=E

é‘:né & =n§
i e FiEE G
| BemEE | B EFHEE | Myegov @A
L o i A R
R Ih A% A 8 7,530 {57 1,244 {53 661 {5

B Fm 15 5 | EEIF R 15 5%

é“é: Z AR
HEIR | iorm | MLrER BB R
B e R B 43 27 43 5

— e %=: S EER
AT 2 2 5 1T 8T
AT 2017/9/2—2017/9/30

FORACR | A3 BT -
U~ o3 B E R P Rt

AR R A AR ARV R £ E 2B BN B AT &
A EeFE N LHBOETT (R M A W B R S e 2 - (B — (AR B AR Y 2
2B ANOA —Em B R EEZ - A PEREFFENALA
—EMEEEBN > EEEF R T I - R & BT 5T R
AHEIE#HGR T HAEZEERRZRE  IHE R4 (EEEETREHE
il 3R N LAY A A M B o T AR 3 R T IR AR T

67



B EERATRE (5) ° RIS g

R THEHAISEES R EE R REREEE A gEME > DU
B ORISR  AFtER R RANE T\ EAD ) AR THEEE
5> WEAESFEEGRIES T 2% - T REER LAY -

SHEEASTEAEFELENE EEREZOHE T > USE 2B &K
i it gk B 2 N BT AR E R (IRYER ~ S8 R Iz ) - I DAL 73 46 F B (R
TEHY AR (2 fBOE By B B e (R A2 & i B R A9 A D 00 A JER 4
FRAEEN - HEEREEERINY AL ) - BT E 8 LU [ 8 [ 45 58 &
MBI > SHIZ AR A ERBER R EUE G RN E - R
—F ot ECE PR AR P E IR E(E AN DAY et -

(—) M EEE 105 F 1 HEISF 106 £ 4 H > PRIRG—FF
W > SRR AEZBE BRI HBERR 2
L] Co1) /A1 (02) 2H

(Z) 3 > REFE 105 F 1 HE[SHF 106 F 4 H > PRIRGY—EZLH
i) > A IR @ ARSI LAy 2 i (B &2 A > #1985 150
PUNE) > Ffgtr Rt (B4 - S%RER) % °
L] Co1) /A1 (02) 2H

B BREREZREERIT

VERAREEE R ZBALGHE SR - bR 7 8 B2 Ay $
Bl olE T iRsHE A& EESAREEZEHSWERN 3RS
2 EERBAGHE Z FEESHR A EEAER - ZLL - FTFRE
FEEE T ERB Lot BEEM R OMEIE R EE D EslE B
B 2T FE E o R HE - B - A SR MM E A S
MAHBEEE  DLES T AR E RS EARKF KNV RGE  FetEBENE
F(2016) EFEBATE > B T EHEMIRE  WEEEH > AT
R HNBUFER &R LB AIRBE L > BiEstHE LRty
AR HIEHE - PUR R B S BUF R 2 LB @A 2 sHUE A -

ZH (2016) HYHFHEGERER > ECEATEBIEBENZET
A T4.4%HY 2 55 & S 5L BUR P £ 8t 8 12 87 & &1k 25 1 57 15 i A& XE HY &Y
{8 > BB BN B LT BR B & 2 45 SRR 15 0 TR Bl 2% B2 35 & Wl R BURE FiT
ety LB ERRGE MM NS AR > R RKEITER &
R ABIRN LB EMNRBHIE © RIS BUF AR LBl A 2 &5 55
IRy & o IS8 3R DLBURA M - (R IRS - Mt g E i FIH H 5z s -

i R TR AR K S BRI BN 2 B R SRS o i
EFRERT » B0 1 A B T ) E RO TG - R A3 — 1

68



FVUE FFEE T EIT

BURAE R 28 fE fe BEF L8 E Ehmafl ik 55 > 7RI (8 45 25 £ B & 5H i #5 B9 B
SBEdt - EHEREZHF R LB EBUFAIRE R ZE# -

UL R PREE R B BUR £ 8 & RS 2 7 5K ROl B A B
R EEVE IR Z VB AE AT RE TR AET S ARG B A R Bt R £ BB B
EHTR - BRER R 2 288 5 > T DU T BUF Z BERE R B Y -
ZHTLVEFEE R EHBBHN KR FREHBERNETENEHBE
NEFT R RIRB RIS —&CE > BANBBUTEEN R HH 2
tr HIREWE  H—HE > B EE RN EAEMEEES  &h 7K
HERR ZATERE AT K > At EMAS - HEARZHENBUTFZE#E
RS Z W50 AR RRBEIZETR KA 5 RS EHR A E R T BEEE Al
RS ERRAGHHEEN T EBREREA, MALFEHRAR
MR FE R ZA TIEREY -

PRI > Ryt 03 A LRp SR B B IR S HY SR — R B Z Mt f
Z e ik B ST B IR RE > B AE B AR SR A SR (] 65 | AT e {5 — P > AL
Kt EEBFH R L AR EEETNEEE T ZMh & [
> BI{E 2 B 45 T Z Ik > TR S # G Al A0 ot e 2 R E - DARE I R HURR
A5 AT B & o 2 B -

FEE 3% & K 5% W3t T BUF Z BB T > AT E 201748 H 24H &
OH20H » Bl % & & E e & 2= T T BUR REUS - 223 R 55 B R B 36
Besdini ~ Zhm o HER - AR AR ERT > AT HErE
SUlE ARt S (R3R16) - BRERERE LSRG O &% = -

69



B Y ERGTEHE A (5)

"l I S TR

® 16 BERERERBEXETERER

E—1 =g
FIBRATE | RISHSE | AR | FIBRET | BB | A
WAL HEE | BIEEAR | 2 | ZHHET | KEBEAF | 2
WA HEE | SZBAR | 2 | ETHET |MEEAR | 2
WA HEE | SEEAR | 1 | ST HET |EMEEAR | 2
WALEUN | BARTIART | 1
WALGEUY | AR | 1
PGB | TSR | 1
PGB | R AR | 1
HEBEN | SEGAR | 1
HEGEUY | H AR | 1
INEF 5 |/t 12
gzt 17

BRAOE - AstEETEA -

70




FhE BAUeE A IHEE SRR EIE T

FLRE BUsEAEERROVEESN

A ESHMRGERNFLEZF N\ EoP 28 - £FELE BB
EHE N EER R REE N B LR - FARENRES R e Nt g
H YR8 B G B DUETT B IRV RS - 55 TR2 A1 B R E 45 38
T TR RN BUT L Eh & SR Y 7R oK - e dg > (£55 /\EAVE 7
AE s i ies BB AR > & s HELEH G EREE RS AV E £ DUE R B
BHRBHVEES2S -

REFEFE IR =61 65— EEEEHEA S EFEAT TSR T
¥S R A LR - DU A BIAT B B AR AR L > 01 Ry Fe B 58 e B (i )R B Y
RIYE RS o (155 81 RE LA [F R A R R AR - 3K )RR
LLoy Afr A [RI B SR U Z PR YRR FE 22 22 » e f% > A ST 7E0 CZILm ~ ¥
e tkE - 2 R TR ST ) KRAY RE S i — D oy A
DLTEBRTREEEMGHEALBEEER FER -

DERIIEE » R EEIAYPIZ - B T S 4 B AT DU A B SR A R T
B B LU A B B LB R AR & F R R R
TR P 20174 (9 A 16 5 ZORHME T N ME AR EE » 3 DA% B0 M S0 M 1T 480 -

F—8 BB AHEE « BBELE

R TREBLB RETEFEHY A EHEFENEERER  E2R
fEfEd TIEERL > DEFHRRERERES(CHSE - fraf ' IEmR L
EEREEAEEE T ERFMALES - EEfMEEHEES " IEE N
BE-AWE - -mE JFEME,  EEHRANGE "HE ) #TIFEmME
W o AT R PR E H AV EL 7 - AR R B B 17 Ry JH SR A EE B A 0
& BB IEH R E ool Pl SEBEEEE T e H RV Al
CF L AR TERANEE T AR B TEE WE - TR A
iR AR R A By 5 3 > 2RI R R B a B Z R EEEE -t E
MEE - BUaEEERNSE(EBESS > SmlaT -

— BEREENERRL

BaHEALEEERCASREREE - BUBTEEEL LG HEE
EFE =R - MREEEE T "8 EEm > Xk o (1) BRI
A (2) 1T (3) EbalEE : (4) RFRAEREFENHEER - /£
AE B R AFTFENERT - A = HIFEI A &6 EE M EER
LEBR > HamE st & (0B HEE) 23] - SUEREEE

71



B EERATRE (5) ° RIS g

EHIVE > > At EEER " IRGREGE , BE > ohlaEE " Bl-1 %M
EHBUFHEE PR E RBENENRAME) 72 5 Mk "B1-2 FFREH
BURFAES UL EFrfe Stay iR B m A TmE 2 ) WE-EH -

FH 7 A) R0 R R R R E R EE ErE R > HUwE (BL1-1)
AYER 57 > AT EH 201642 71.4% 1 [ £ 20174 #762.0% > A L R B Y BUF & &
AR TR T BB AT N I - [FARHY > IR (B1-2) AYHED Sy » AITE 201548
73.6% % £ 20174 (766.0% - F & Ll B S BUR £ 4988 L P2 Bty
B LR BB mEE S 230 FEAES - S8 A= R HE AN R A
A EFTE RS AT FE BT RS BAG AL L T BT
— fiE &5

100.00%
90.00%

80.00%
0.00% s

73.6
66.00%
|
RS

B1-2 FRAHE S - ARAS

75.
69.06% %

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

JLALILL

0.00%

76.67° &

76.67% 75.60%
-1 A&

32V SRE T

20164 m20174

FELBE

=20134F #£20144 120154

B 7 REREERE
FRIACR * Ast TR -

= BUBMEENIEERL

BUBMEBEMBE X5k TEREBERE KT ARSHE A 0 T EH
BLERTE WH A HNEERFER TSR S ERE (2017) ZHHMA
HE - TARZSHE WHEEE " AREEKSHENHERTE, - TE T
BUSIRGSHERHER , ~ "4 BUEREER ) FEE > HNAHES
EHERREARSHNITA#HEL > BF¥&E 'EF tBUREHFERE
B~ TR HBUAER ) BERFHTELEAKRNSFEIEHE
R R E S am " AL BB S EAVERET A ) HESER -

Rt EHRR T ALEHSENERT R ) IR - 25 "D1-1 &
f > R R % B4 s +1 Bf > 4 Facebook ~ YouTube ~ Line - Instagram®% >
BB EEN A LSEE (PO EFENEEBCE ) #HeHMm A ? - D1-
2 B WERNESINE AWM ImBERNIREES? , - "D1-3 35
M MEANEAEMEE LB CHE A LRE(HN  (FENEEER)
WEELE? , ~ "D3-3 AAR: "HABRSRAEHMEKEFZER » BUF
EEEEPRANEE )  FMERAEESESE? o ~ TQIC AA

—

72



FhE BAUeE A IHEE SRR EIE T

H CE MRS 0 NRESSEIN T BECS ) o S M R E RS R
/£9JEP£ EEE

Bt LRSS BT HEVE G > E8EUN BB R A& E
W E R A EEEG HM A (D1-1) 5320165159743-1%7(%
NEESFR25.8% o [MAE T A H AL R E S o 5 12 B E TR 5RO
B E L (D1-3) | AYELYY > ATE 20144658 - B 23 TIRAYESS - Bl
20164 HY11.9% |~ [ £20174:176.2% - B, » Ao/ 125 48 4 B AL BE B A
oy SN R > B A 4 I S e At AR G R R 2 B A 2 R
B H2 BECH B R (R - iR 1% RIESNNE B AR 5% o 2RI EY
5558 (D1-2) #YER (- A H 20154 1Y 3. 0% fiF ik % 2220174 #73.4%
SHEEHTAZRE *XE&#EHE&‘Z@JEm&%ﬁ”fﬁlﬁﬁﬁﬁié’]ﬂ it £2 7
2o BEIEEFEE DAvERE

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00% 13.59%

20.00% 12.07% 12.90% 6.20%

o
10.00% 390% 3.20% 3.00% 3.40%
/77 /7AlIIIIII R

DI1-28 s SR ERESIET)

0.00%

=20134F 420144 020154 %20164F 20174

8: BUAMHEE 1| EF 8BS
BRAR - AStEBTTRE -

FEBUERRE AR 77 > MRIBES > 585 T HEHAER  BUNE B EEFR
A Y AL (D3- 3MZH:1§J3£ETE¢EI’J¥E% FH20164-H764.1% |~ [% 22017
FEHI54.1% - ZR0M > ¥ T AEEHEER 0 NRESHFEI T #HECE (QIC) |
FoRIEMER S > AR ETHRIEE - H120164-/955.3% £ 71 22017
FEFY57.1% -

FEHEEE R ZE REREEBWE  mMEEin T #EUs  Balf
RS BUN A EEGRM AL > B8R EBTBUTE BEH&E Ly
JEAR Je o RAReZ A3 A a H ~ FEHE T %%Eﬁifﬁ%ﬁ%iﬁ@ﬁié
SURE RN - B Ry B R AR S Eh A ik 2 BV Y B R

73



BT EERGTHE (5) © R g

100.00%
90.00%
80.00%
70.00% 66.50%
60.00% 5401

50.00%

40.00%

48.72%

30.00%

10.00%

0.00% A

D3-3 44k HAYECE

20.00% ——

QIC 4

i H B AR ER2
=20134 »20144F 120154F w2016% 20174

B 9 BUAMEE 2 BEB{L&EH
FRAOR ¢ A st B (7R

=t EEEENIERRL

HEHEET SR TEE) & TAEESE ) BMEIRE - B T EE
HAEFREERERBEAR SEEARETITREA > BT T4
EanE L HE - AVE R EAE G AEHMRR T ORI HEE  SHEE
GRS hi g - BRIbE Rt 2 (H4-1) | - Y@ 108K » H 20154
iR - SRR A EE - AVE g B G LB R R R LG5 28T Y
o FE2017EHYFE A G > HIE A R A E 201642 #921.6% | [ £ 20174 1Y
17.5% - ZEHIR BN @ ER — ER RN > B2 7 HEE - M
AT R0 & B AR EE RN RS QIS B A Ay B R AR TP A W] B R Y — B Y

5.00%

0.00%

B 10 ﬁ@&@ﬁﬁﬁﬁﬁ@%
ERAOR ¢ st a TR -

z%afgmﬁﬁrﬁuWK&mﬁi b DUAT A P2 #X%/ﬁw B A
HifR g —tb « LEDIFT TR EEIR % | EEEEE > ZEn rEm, B SRR IR
LR ARG AR 2% ~ LR DART PR EE — 2t | I4EETE -

74



FhE BAUeE A IHEE SRR EIE T

B o o Al = {18 1A ) B JRE P B R B - 18R F D 1A B & AR B R
R 2B E T RS (E7) - DIEURE R - #E282013-20144: 4]
EWRREAVES > B Z1% - 1£2015-2017£ 02 iR T FEATIREE - Ik
8 L o 2 R BGIR O > B 2R B B RORCE S U & T AR B Y R
& AR P REPUEEEE EBEEMPRREEENEZE ~—EER
B Al L2 B AR BUIRS an 'l N FTEL o {HIN R 2015-2017 7 [ 8 &K Ak S —
KB s - HE RS A N BCE i o - Wik BB E
BRI REME D A & s BEAh St B B HEB) TR 2SR - T A HERTR |
& (EE AR R s EE T ENBEE T 2% R
1A BT B E B 55 B Ot T ) B = 1 R AE 2014 Y T5% /25 7 R FE e
FRWR— &0 o BV B A A R 7 A 3 I — S BB ER 7 AE LR E R 2K
JEE R AE FH A E TP AHY

EREBUETEEENE T - BREUR - JR/22013-20164F [H 2B E
PRI A SR BURE SR EURETT Ry (B8 HYDL-13 ~ D1-3j8 ) » {£20174 %€
PREE T B LR R 28 TRA (retreat) | W5 - Hitg
— i AR B0 Ry M N 2 BRI R B EI R[] 0 S 2 R Ry e A A
f A [3] EE AE FARAR E > TR R (I KX BB AR E M LA A
HEA BN ERRERKHAHBORER > EOZRBEESTHESER
RIS SR EE B " R EP  RILEREENEHEE LR
R ? doe A H A RN ? S MEE HFEGE LR - HHEEREGEED
BRI AREE - 82 EEREFENREERE EPE T B HESTHZE
[E] ) A5 A SR > S MR IR SR dn R M4 > M E T REMEERRA
R HZE -

% g EEEN A TSRS E L > 2013-201 74 f AT I 24 - 1£2016
FEER T RS [ 2013-20154F [ o hHE K& = RHY B R B AT E] A FE
SRR A S A VE A S R VR E > HIE N R AL 20164EF 42 T > 7
SEE L HA RN BN W R R R EE By 42 0E T BIE 2 A 4 RE A v DLA 40
EVE o MEZ > BRI R R E > ZHAEEELENEEE -

B BAUGEAEE  BBBRELER

Al BN E R ERRBREAREESHANEE > DURAEK
Ay AL S, - 1A [F R BRI R R I A R EEARRE AT e & A [F > &
AT S 3 2 O (8 (L T AT B R S A1 A S Sy A o WA R ER BH YR 0 BGE
BRI EEZR A DEN G BEEEAE - HRAS - EHAE - RH
ANB Bt 5T 5% - EHEE - BRBEMES (B8 H)
A B HE R R R > oA 2 30ME - & 12 IS & - tE4h - R TR I8

75



B EERATRE (5) ° RIS g

AR (% > BT ARV & IR ER TR E B2 B AEEEZREH - DL
R I B R S IH AR AR A AT RR T

— ~ BEREEEBRRERI X T

RIEMEEEME T T IRBRE-GE, - X o BEMME (B1-1)
BB mE (B1-2) MMEE D - &k EHEMMEE T - HRITAAL
A 7N A B Y2 5 R BUF #E ik e g s KRR AV E SR R E R E
(BEmEBIEE mE ) « Hoi XPIBEA L KRB A BtEfl&E - 77 5h
78.3%8162.3% - [ - TEANE - HEANBHY TWE &F‘EUI)&Z/\!&

R 17 EREHEHBREI X

Bl-1 FFM > KHBFREETRHEERINENHFIHE ?

e
BIE | X8 B 7B | R%E | B .
(M) | KB | AR | AR | AR | &% | 20 | G %? ?ﬁ i
(412) | (457) |(1,071) | (295) | (26) :
E 1 29 12 20 12 0 16 4 0 13 106
AEE| (7.0%) | (2.6%) | (1.9%) | (4.1%) | (0.0%) | (4.4%) | (0.9%) | (0.0%) | (2.1%) | (2.9%)
~EE| % 111 275 66 2 84 48 4 128 814
B1(23.3%) | (24.3%) | (25.7%) [(22.4%)| (7.7%) |(23.2%) | (11.1%) | (50.0%) | (20.8%) | (22.1%)
i 222 258 634 170 18 200 311 4 355 2,172
= 1(53.9%) | (56.5%) | (59.2%) |(57.6%) | (69.2%) | (55.2%) | (72.0%) | (50.0%) | (57.8%) | (59.1%)
JEH 10 7 23 14 0 9 27 0 24 114
EE | (2.4%) | (1.5%) | (2.1%) | (4.7%) | (0.0%) | (2.5%) | (6.3%) | (0.0%) | (3.9%) | (3.1%)
| —
s | 50 69 119 33 6 53 42 0 94 471
(13.3%) | (15.1%) | (11.1%) |(11.2%)](23.1%) | (14.6%) | (9.7%) | (0.0%) | (15.3%) | (12.8%)

BRIAR © At EE TR -

RIS HIANEREELE " REME  NER - BEMS > AR
TR EHNRBUTHEE P REGERANVKRERZ~EHEGE (BE2WE
BUEE mE) » HP XPDIBEWNtEG&E @ H S E84.6% 2 4 R IR E NI
r?ﬁﬁ%—iéf & ERF =T mmER  MRE - RBAE - EHEABMURS

s 43 FI1{566.5% - 66.4% ~ 65.5% 1) 2 61.5% - (HIE T8 A8 - H¥ A B0
%Mn R RN RS -

76



® 18 kBT AR X0

HhE e A SEESREE T

Bl-2 SR GHBUFEHEE LFRENRERAAWE ?
£
(417) | (457) | (1,067) | (295) (26) e | e ) () (e
EE 18 9 20 11 0 12 2 0 15 87
AEIE| (4.3%) | (2.0%) | (1.9%) | (3.7%) | (0.0%) | (3.3%) | (0.5%) | (0.0%) | (2.4%) | (2.4%)
FEE 100 116 243 59 4 80 34 2 106 744
HB(24.0%) | (25.4%) | (22.8%) [(20.0%) | (15.4%) | (22.3%) | (7.8%) |(25.0%) | (17.2%) | (20.2%)
i 234 271 680 180 19 204 342 6 387 2,323
S 1(56.1%) [(59.3%) | (63.7%) |(61.0%) | (73.1%) | (56.8%) | (78.6%) | (75.0%) | (62.6%) | (63.1%)
EE 10 7 19 16 0 17 26 0 24 119
BE | (2.4%) | (1.5%) | (1.8%) | (5.4%) | (0.0%) | (4.7%) | (6.0%) | (0.0%) | (3.9%) | (3.2%)
. 55 54 105 29 3 46 31 0 86 409
FRrE (13.2%) [ (11.8%) | (9.8%) | (9.8%) |(11.5%) |(12.8%) | (7.1%) | (0.0%) | (13.9%) | (11.1%)

BRI - AFtEETEREA -

= BUBMEEEREBER X

Ay pa B R )

BUEBMEENE D - SERGTEENE " ARFEF2BHHERT R
fe—fE BenEEE o S8 EBECER TSR > gl e
B HERL9AI A - & fE s A B B A A E R (P (2

%8 H

S ==

it NBYERR - EEBIILA S - (EH25.9%HY R - i

—SRE BAE - XTEANEBRHFEEANE  BiEWEE LA (4 Facebook

YouTube ~ Line ~ Instagram®5 ) 88 2 /Y /R EE L E

8 HoAth AN HYIH AR

s 0 o3 Al 28.7% ~ 28.2%E028.1% o FHEIH - ERAMEACE AIE R & — R
A e

R19:

£

>N=

BLERAT R 1 BRI X

D1-1 5[ > BEFE A BRIP40 Facebook ~ YouTube ~ Line ~ Instagram % » G &
BEENALRE PN EENREERCE)EEHAmA ?

B

wE | TE | 52 | k2 | BE | BH N
() | A8 | AB | AE | KB | % ?j) {%ﬁ) %;%;‘ (ﬁf’i) (fﬁg)

(588) | (580) | (1,470) | (521) | (79) ' '
3R 265 251 633 262 49 409 346 13 684 2,912
sz |(45.1%) [(43.3%) | (43.1%) | (50.3%) [(62.0%)| (57.0%) | (44.9%) |(59.1%)| (52.7%) | (48.1%)
ma 157 166 434 124 19 150 204 2 308 1,564
i (26.7%) | (28.6%) | (29.5%) | (23.8%) [(24.1%)| (20.9%) | (26.5%) | (9.1%) | (23.7%) | (25.9%)
5 92 95 265 92 6 111 138 7 204 1,010

(15.6%) | (16.4%) | (18.0%) | (17.7%) | (7.6%) | (15.5%) | (17.9%) |(31.8%)| (15.7%) | (16.7%)
@ 74 68 137 42 5 47 83 0 98 554
- (12.6%) | (11.7%) | (9.3%) | (8.1%) |(6.3%) | (6.5%) | (10.8%) |(0.0%) | (7.5%) | (9.2%)
R/ 0 0 1 1 0 1 0 0 5 8
w1t | (0.0%) | (0.0%) | (0.1%) | (0.2%) |(0.0%)| (0.1%) | (0.0%) |(0.0%)| (0.4%) | (0.1%)

BERAOR - AstEETERA -

77




B Y ERGTEHE A (5)

"l I S TR

R AR R > SR EZE/ R ENE

£ T 2NN SR A 2R R B S TE B | B2 R R208UR - A
RIEAIZH RS INEBHE
SR T ER YR Y 3R 505 B o 2R AR R PR MR U T i 2 A 5k A
MR ER S5 58 - (H{E55.6% < 482 > am ARG E S A1 - FRE R R
FE S MM RS 5% 3 111 SR M A 36 45 )5 B AR B A R -

20 NS HERTR 2 EBELX X0
D1-2 &M > BEAESNEBHERFR D MERNRBEE ?
B

(588) | (579) | (tary) | (522) | zey | 719 | 7D (22) | (1,299) | (6,050)

#esk | 497 470 1,244 456 76 655 628 22 1,160 5,208
g | (84.4%) |(81.2%) | (84.6%) | (87.4%) |(97.4%)| (91.1%) | (81.5%) ((100.0%) | (89.3%) | (86.1%)
A 61 82 187 50 2 51 100 0 100 633
(10.4%) | (14.2%) | (12.7%) | (9.6%) |(2.6%) | (7.1%) | (13.0%) | (0.0%) | (7.7%) | (10.5%)

. 27 25 38 15 0 9 39 0 36 189
T (4.6%) | (4.3%) | (2.6%) | (2.9%) |(0.0%) | (1.3%) | (5.1%) | (0.0%) | (2.8%) | (3.1%)

- 4 2 2 1 0 3 4 0 3 19
* (0.7%) | (0.3%) | (0.1%) | (0.2%) |(0.0%) | (0.4%) | (0.5%) | (0.0%) | (0.2%) | (0.3%)

FaE/| 0 0 0 0 0 1 0 0 0 1
s | (0.0%) | (0.0%) | (0.0%) | (0.0%) |(0.0%)| (0.1%) | (0.0%) | (0.0%) | (0.0%) | (0.0%)

BRI - AstEATRA -

A PSS E E Te W N A RSV E L -
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RF AL 4B B B e R H CH E AT A HEEE A Z S BRI 28
RBIRDEERKIGH LS BUBMEE EETwm - T EE NBZTABER
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HhE e A SEESREE T

® 21 AESHEERTR 3 BEERX X2
D1-3 M - KEAEEER LRHECHERMARLRE (§I4 - FENEEBR) NWEA?

B
FE | BX | £H | kB | BA&

BT N
= S FL | B& | E¥ | RXE @at
(n) | AB | AR | AR | AR | BXK
(588) | (579) | (1.469) | (520) | (79) | 719 | (77D | (22) | (1,298) | (6.045)

#e5 | 416 388 1,070 | 411 61 613 549 17 1,062 | 4,587
sats | (70.7%) | (67.0%) | (72.8%) |(79.0%)|(77.2%) | (85.3%) | (71.2%) | (77.3%) | (81.8%) | (75.9%)
@y | 108 144 319 78 12 81 158 5 167 1,069
(17.9%) | (24.9%) | (21.7%) |(15.0%) | (15.2%) | (11.3%) | (20.5%) | (22.7%) | (12.9%) | (17.7%)
R 52 32 65 22 5 22 45 0 48 291
T 1 (8.8%) | (5.5%) | (4.4%) | (4.2%) | (6.3%) | (3.1%) | (5.8%) | (0.0%) | (3.7%) | (4.8%)
- 14 15 15 8 1 3 19 0 16 91

(2.4%) | (2.6%) | (1.0%) | (1.5%) | (1.3%) | (0.4%) | (2.5%) | (0.0%) | (1.2%) | (1.5%)

x| 1 0 0 1 0 0 0 0 5 7
st | (0.2%) | (0.0%) | (0.0%) | (0.2%) | (0.0%) | (0.0%) | (0.0%) | (0.0%) | (0.4%) | (0.1%)

BRAOE - AstEETEHE

FE QIS BUGRURE BES 77 > R22BUK > Br 2B AN B 24 > A & (2] T R A
g RBAEHEE ERBUBRBERC &S kM b - R (EHERKRE
NERBEHFEN THEECE I T RAECE AR - EH#E—PAE > B
TEFERERE > NRESEI T AEBUE S BYEES] IR E DR HE A
& 0 7 AE79.1%E163.6% - *Q%@Ffﬁa » 2 B AT 38 Ry AE (6 F 4 %
% - NRBEEFEMN 7 AEECE - WEMPZEBUEET -

R 22 @B T EVBUAAE R 1 BB X i
QUC AAR : THEEAMKE  AREHEMTRECS )  AMCEFEREERE?

[ SES

®|E | ¥XE HE gl R | B rs o

() | KR | AR | KR | AR | mt | 25 | BE | EE ) 2R R
(617) | (586) | (1,512) | (573) | (176) : :

EE 90 51 128 53 8 86 31 2 154 603
AERE | (14.6%) | (8.7%) | (8.5%) | (9.2%) | (4.5%) | (9.8%) | (4.0%) | (9.1%) | (6.8%) | (8.2%)
RERE| 200 150 461 161 45 260 124 7 594 2,002
= (32.4%) | (25.6%) | (30.5%) [(28.1%) | (25.6%) |(29.5%) | (16.1%) |(31.8%) | (26.3%) | (27.1%)
HE 220 285 718 287 58 376 469 13 900 3,326
HB1(35.7%) | (48.6%) | (47.5%) [(50.1%) | (33.0%) | (42.6%) | (60.8%) | (59.1%) | (39.8%) | (45.0%)

EE 87 88 175 53 30 99 141 0 234 907
FEE |(14.1%) [(15.0%) | (11.6%) | (9.2%) | (17.0%) | (11.2%) |(18.3%) | (0.0%) | (10.4%) | (12.3%)
|

wag| 20 12 30 19 35 61 6 0 377 560
(3.2%) | (2.0%) | (2.0%) | (3.3%) |(19.9%) | (6.9%) | (0.8%) | (0.0%) | (16.7%) | (7.6%)

BERACR - At EE TR

7(‘%7(‘%(/ SUAE IRER 73 > 23R ZRR B M EBWERRER
ROBNEEGEEFRENEE FE-FKE B THAERZRER
£ FH 4% 2= %ﬁ% BUNE B 18 F R ARV A J (VEEHT Xufiélzu&
BHEANERE  7Al572.2%E161.7% - #1115 2 » ZEER S HE B
BMEEER BUFE B EAFRENEE B R @RS EE R A HE
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B EERATRE (5) ° RIS g

BEVE RN - MESEEE  BMOEY - 2 THEERE - [FEEAVEEOIA]##
AR > RACGZ AN 2 5 DL EREE Y B BUBRE Y > 9 ESE & -

& 23 1 W P EYBUGRAE B 2 EBER X H

D3-3 A 'TARBREIRFEAMABRERR  BINRERFEFRENERE, H FHERFH
BEESRE?

S
BE | & HE Liisg il R | Bk N
(n) | A& | AB | AB | AR | B% fsf) {%7%) ii;f (f‘z’i) (ﬁﬂl@)
(618) | (584) | (1,511) | (575) | (177) : :

EE 84 47 144 63 20 123 29 3 203 716
RERE | (13.6%) | (8.0%) | (9.5%) [(11.0%)|(11.3%) |(13.9%) | (3.8%) |(13.0%) | (8.9%) | (9.7%)
wEE| 19 169 534 173 40 267 172 7 605 2,161

1 (31.4%) | (28.9%) | (35.3%) [(30.1%) |(22.6%) |(30.2%) |(22.3%) |(30.4%) | (26.6%) | (29.1%)
[ 245 297 667 250 63 367 480 11 944 3,324
= (39.6%) | (50.9%) | (44.1%) |(43.5%) | (35.6%) | (41.5%) | (62.3%) | (47.8%) | (41.5%) | (44.8%)
EE 70 63 132 64 24 69 76 2 193 693
BI&E |(11.3%)|(10.8%) | (8.7%) |(11.1%)|(13.6%) | (7.8%) | (9.9%) | (8.7%) | (8.5%) | (9.3%)

, 25 8 34 25 30 59 13 0 331 525
A R1E (4.0%) | (1.4%) | (2.3%) | (4.3%) |(16.9%) | (6.7%) | (1.7%) | (0.0%) | (14.5%) | (7.1%)

HRACR ¢ AR B E TR -
= teEEEEBREI O

£ DATEMSE ) EE L BEME (FRKR24) > AR ERY

[ REE R 2 H RS - PRI AEVE S & B bR R I T > 3B R

RHER > GEEILRRENRE > AIEA —RAEA - TEE—PAE -

B2ERBAE - EHE AR RERANBEFREERE A EEUR

ERIRR - BN HER - AVENN G BB e - B DI

AVEERIE S > (551.8% - A - ZEERKENERAEHEE EI9Z+
TTARHERY > R R A TR R R A TSR — 8
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ELE

B aH N IHEE SRR 1T

R 24 AEGEEBRERX XM

H4-1 RGHHER  BNETEBEShREY - B2hm A HRE ?
k3%
A IR ER N ER O RE BT s | se | mw | ze | @
= G (718) | (767) | (21) | (1,295) | (6,037)
88) | (577) | 1,471 | (521) | (79)

EELLRT | 102 100 242 96 5 111 132 9 192 989
bt g | (17.3%) | (17.3%) | (16.5%) |(18.4%) | (6.3%) |(15.5%) [(17.2%) | (42.9%) | (14.8%) | (16.4%)
EEBLET | 131 177 431 127 14 136 265 3 257 1,541
b g | (22.3%) | (30.7%) | (29.39%) |(24.4%) |(17.7%) | (18.9%) | (34.6%) | (14.3%) | (19.8%) | (25.5%)
£%% | 207 192 483 187 44 317 233 7 577 2,247
/2% | (35.2%) | (33.3%) | (32.8%) |(35.9%) | (55.7%) | (44.2%) | (30.4%) | (33.3%) | (44.6%) | (37.2%)
B DL AT 70 54 164 56 9 80 98 0 134 665
b g | (11.99%) | (9.4%) | (11.19) [(10.79) | (11.4%) | (11.1%) | (12.8%) | (0.0%) | (10.3%) | (11.0%)
B DL AT 56 36 94 43 4 54 28 2 78 395
pemim s | (9-5%) | (6.2%) | (6.4%) | (8.3%) | (5.1%) | (7.5%) | (3.7%) | (9.5%) | (6.0%) | (6.5%)
- 22 18 57 12 3 20 11 0 57 200

B 3.7%) | (3.1%) | (3.9%) | (2.3%) | (3.8%) | (2.8%) | (1.4%) | (0.0%) | (4.4%) | (3.3%)

BRI - AStEETEA -

F=F1 B AILEE - NEEE

AR NE (2L~ #db > BkE - 20 - EE TS
) RS NEAGE A EENRREZR - DHERARY > 5 &2 BUF AT
fEftHyer RS > ZELRFHYFFEFTBAR - SUE — &R ER > Y
DlzshiEpisaC " P&, (MIEEE) BESBEARIKRE - it
AT EE AV B R - BEZAR AT R B Y R R B AR AR IR A
(A [B 5 AW 602 A BN D& at BORETTINHE - AETAY h0fE 7 =02 B
FEENAS NORE (BaMhl -~ £ - BAEEE) (VRHE T h T
EEETHE - BEAMEAEA RN ERE TR AETER » 2Rt
o EEH S mERAENEE A EE ERNEIHE -

— ~ BREMEEESERI T

R25EUR > SPHIME » /NE A 7B L, B R 2 55 B 5 BUF 48k T 52
fERBVEREHEERE (BEemEBEIFERE) - Hd X lEkET
Y S EE Bl A & - A 68. 1% B R om S i BUR P de BEHY & 3RU2 + 93 i
TEHY o iR [ T R 2 pe T Y R ROR R > AR £62.8% L K2 61.8% > HoAth
HETN R RERZIIA Nk - DA mEENS > A ZIEm rES
MsE > 7 Al F29% k% 27.6% o
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B Y ERGTEHE A (5)

"l I S TR

& 25 HaElm R AN R X

B1l-1 #M - AHBUTEMFREEGERENER (B EHBARE ?
&5 st
BIE | Bt | wdbT | BKET | BT | BT | BB (2‘"“;5)
(584) (713) (385) (482) (327) (454) ’
JEH 18 25 10 17 8 7 85
ARE | (3.1%) | (3.5%) | (2.6%) | (3.5%) | (2.4%) | (1.5%) | (2.9%)
151 161 89 116 67 85 669
P
(25.9%) | (22.6%) | (23.1%) | (24.1%) | (20.5%) | (18.7%) | (22.7%)
- 315 412 228 279 190 290 1,714
HE (53.9%) | (57.8%) | (59.2%) | (57.9%) | (58.1%) | (63.9%) | (58.2%)
I 18 14 14 10 12 19 87
WE | (3.1%) | (2.0%) | (3.6%) | (2.1%) | (3.7%) | (4.2%) | (3.0%)
82 101 44 60 50 53 390
AHIE
(14.0%) | (14.2%) | (11.4%) | (12.4%) | (15.3%) | (11.7%) | (13.2%)

BRI - AstEETEA -
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H oy 268 A N B Y3255 R BUR 4

bR E RENRBE IHERE (BamEHEIEEME) - Hd 2
=ET R ENE MRS - A EANEH 2 - A S E9. 2% R K FE R
B BUR P i AR By &R B RS R Y o i Bk T DL R R JE T RY R R A

F& o AR P £566.2%LL 5 66.1% -
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HhE e A SEESREE T

R 26 B E AN R X

Bl-2 FRALHBUNEHLE LRTRENRER I HE ?
LR dast
H|IH | Bt | HdEw | kBT | B | EET | BEW (2’952)
(585) (720) (382) (487) (327) (451)
JEH 11 17 10 11 8 8 65
ARE| (1.9%) | (2.4%) | (2.6%) | (2.3%) | (2.4%) | (1.8%) | (2.2%)
140 146 79 98 66 85 614
AHE
(23.9%) | (20.3%) | (20.7%) | (20.1%) | (20.2%) | (18.8%) | (20.8%)
s 359 461 238 304 200 286 1,848
iiJ (61.4%) | (64.0%) | (62.3%) | (62.4%) | (61.2%) | (63.4%) | (62.6%)
JEH 7 15 15 12 10 26 85
WE | (1.2%) | (2.1%) | (3.9%) | (2.5%) | (3.1%) | (5.8%) | (2.9%)
68 81 40 62 43 46 340
AHIE
(11.6%) | (11.3%) | (10.5%) | (12.7%) | (13.1%) | (10.2%) | (11.5%)
BRAOR - AEtEETEE
i M (B (L BB 38 3T
o FZ%E%Q%FﬁLEZH@LJ HIEB 77 %275’*5? BEMS AWl
M —EEEET > SAMBIL EARR T AR 5T & giE AR
H—I%%Eﬁ/ﬁﬁiﬁﬁ H & A & HA A - ﬁEPXLMJEEFEEﬁ (R 2 B 2 iy
» {530.5% -
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B BB (5) @ISR
27 NFSEERET R 1 EANERR X 3
D1-1 R » WEAE B HMEL+LEF > 40 Facebook ~ YouTube -
Line ~ Instagram % » G BER/SEENALEZE (F4 - EENEREE
BUR) HEHEMmA ?
v st
H|IE | BItW | FdEw | kBT | B | EETH | BEW (4’684)
(868) | (1,152) | (604) (766) (545) (749)
7k 385 549 279 369 247 366 2,195
BE | (44.4%) | (47.7%) | (46.2%) | (48.2%) | (45.3%) | (48.9%) | (46.9%)
. 261 312 140 206 158 186 1,263
(30.1%) | (27.1%) | (23.2%) | (26.9%) | (29.0%) | (24.8%) | (27.0%)
134 182 128 123 86 127 780
R (15.4%) | (15.8%) | (21.2%) | (16.1%) | (15.8%) | (17.0%) | (16.7%)
. 85 106 56 67 54 70 438
(9.8%) | (9.2%) | (9.3%) | (8.7%) | (9.9%) | (9.3%) | (9.4%)
T 3 3 1 1 0 0 8
ST | (0.3%) | (0.3%) | (0.2%) | (0.1%) | (0.0%) | (0.0%) | (0.2%)

BRI ¢ A BT
gt T 2Nk s

o |‘//\/\A,\

AR

A

Zl%ﬁ%ﬁiﬁ”ﬁﬁﬁ%‘-zfﬁ%ﬁim iFEiPs)
EWM—EEEN - &5 /U R

» FR2BHUR > A Ew

RSB B A

MR G G 8 - LN HEE T E T 20T R R & E 28R 9E A

BBIRHE S EE) -

< 28 ' NS HERIT R 2 ENER X oM
D1-2 M » BEAESINEBRERIEE MBIRLIIRGEE ?
s st
WEIE | Edbv | widevE | BB | B | BEW | BBT (:é;)
(869) (1,152) (603) (766) (547) (750) ’
e AR 690 983 520 661 478 665 3,997
BAE | (79.4%) | (85.3%) | (86.2%) | (86.3%) | (87.4%) | (88.7%) | (85.3%)
134 128 58 82 54 59 515
1B
(15.4%) | (11.1%) | (9.6%) | (10.7%) | (9.9%) | (7.9%) | (11.0%)
o 43 35 22 20 13 23 156
’ (4.9%) | (3.0%) | (3.6%) | (2.6%) | (2.4%) | (3.1%) | (3.3%)
2 6 3 3 2 3 19
s
(0.2%) | (0.5%) | (0.5%) | (0.4%) | (0.4%) | (0.4%) | (0.4%)
BRI - RetEETTERE -
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FhE BAUeE A IHEE SRR EIE T

st TR ERE BN E L ) BBy - L2298 0 AEm e —
EEET  EFCHREANRBEKLEEHER LREE CHER A
s EE - IR N EAZILHNER - SEME LREE CHER
NHRE B RN EE BRI S - §9530.8% - RACGZ A1 & R RAE GBS B 5T

i 2 LB AP

110 AR R R AR A A B E B AR — -

ERFERARNDEURAFLBURER 2 B 2078

29 AESHEERAT R 3 HAHRZ XM
D1-3 Fi ' KEAELEK FREBCHEMARRE (Fia : £8
NEEBR) NEE?
& 35
. — &t
BMIH | BIEW | Fdbw | kBT | Ehn | EET | BT (4.685)
(868) (1,149) (604) (766) (548) (750)
ek 600 862 474 577 418 591 3,522
8E | (69.1%) | (75.0%) | (78.5%) | (75.3%) | (76.3%) | (78.8%) | (75.2%)
. 190 215 95 144 97 113 854
(21.9%) | (18.7%) | (15.7%) | (18.8%) | (17.7%) | (15.1%) | (18.2%)
59 58 27 31 28 34 237
A (6.8%) | (5.0%) | (4.5%) | (4.0%) | (5.1%) | (4.5%) | (5.1%)
" 18 14 7 13 4 11 67
e (2.1%) | (1.2%) | (1.2%) | (1.7%) | (0.7%) | (1.5%) | (1.4%)
NEE/ 1 0 1 1 1 1 5
ST | (0.1%) | (0.0%) | (0.2%) | (0.1%) | (0.2%) | (0.1%) | (0.1%)

BRI - AStEETERA -
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R R — (8 E A R R -

wo | AE(E F 48

% NREWEID 7 AEBUS ) EER - E&R AL E - i PIS
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B Y ERGTEHE A (5)

"l I S TR

2 30 R PHYBUARAERL 1 BENER X

Q9C AR : "HEMFEAHEKE  AREHENTHEBUE, @ FHELHE
AERERERE?
B dast
BIE | ZIbW | Frdbm | SREYE | BERW | ZRET | BEH e
(977) (1,336) | (715) (913) (706) (948)
Sk 102 134 75 69 57 71 508
ARE | (10.2%) | (10.0%) | (10.5%) | (7.6%) | (8.1%) | (7.5%) | (9.0%)
279 349 200 239 188 249 1,504
AHE
(28.0%) | (26.1%) | (28.0%) | (26.2%) | (26.6%) | (26.3%) | (26.8%)
. 434 631 310 406 286 436 2,503
s (43.5%) | (47.2%) | (43.4%) | (44.5%) | (40.5%) | (46.0%) | (44.6%)
EE 129 143 88 122 112 123 717
R | (12.9%) | (10.7%) | (12.3%) | (13.4%) | (15.9%) | (13.0%) | (12.8%)
X 53 79 42 77 63 69 383
G (5.3%) | (5.9%) | (5.9%) | (8.4%) | (8.9%) | (7.3%) | (6.8%)

BRI - AstEETEA -
RV NHRBEHN " @R EGENSEREETRE ) AHEY

—ECEL - BENE A

il 12

W BT RR > FESIEERE "

RIRZRAEHEBRERR  BUTE B £/ FREAVEE J l—fut Z

R EEPg SR b - H LIS i f = > 1556.5% >
FrRotkE T ~ ZEh > 57 50(555.0%E254.3% -
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HhE e A SEESREE T

& 31 @R THIBUARAERL 2 ENER X

D3-3 HASR : "ERBZREBREAEERRERER  BNEEEETR
BRL ) BEAEAEEEESE?
B
. et
BMIH | BIEW | Hdtw | kBT | Ehw | BET | BEW B
(995) | (1,337) | (715) (914) (707) (951) ’
JE% 115 147 64 73 75 102 576
AHE | (11.6%) | (11.0%) | (9.0%) | (8.0%) | (10.6%) | (10.7%) | (10.3%)
275 380 214 276 206 251 1,602
AHR
(27.6%) | (28.4%) | (29.9%) | (30.2%) | (29.1%) | (26.4%) | (28.5%)
p— 469 607 329 400 300 434 2,539
o~ (47.1%) | (45.4%) | (46.0%) | (43.8%) | (42.4%) | (45.6%) | (45.2%)
JE 78 115 64 96 76 104 533
WE | (7.8%) | (8.6%) | (9.0%) | (10.5%) | (10.7%) | (10.9%) | (9.5%)
58 88 44 69 50 60 369
RuE
(5.8%) | (6.6%) | (6.2%) | (7.5%) | (7.1%) | (6.3%) | (6.6%)

ZRAOR - At B TR -
= i EMEERENER N
e EEEN =(EEH F - B RNE AR X 2 1% - A MR 408 i

BN EE
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A4S G BIGEEEA TREE
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ek
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HGET B E G5 R - B APRR (R (A~ BB RIEAR
o MR 2 5 o RS2 AINH R AR Bt T 4 s ¥ A0
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YRR > AMEF IR » B —202F - gi&Zdbm ~ #rdb ~ BkE M DU =
TS > BA ML R R B R IA MR M4 E g2 et
A REE > Hooh PO AL R HYEE Bl s > 1546.3% - BHR > /NE R R
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B Y ERGTEHE A (5)

"l I S TR

& 32 ETEMBEENTHR X

H4-1 R AFEE > CHEEGRGLERRE - BRI ARE?

& 35
HIE | Bk | ik | kEW | BT | BET | SEH (f%:;)
(865) | (1,149) | (604) (762) (545) (749)
EEBARTR | 160 212 131 71 103 791
REEIRZ | (18.5%) | (18.5%) | (18.9%) | (17.2%) | (13.0%) | (13.8%) | (16.9%)
EEBARGER | 208 319 208 139 199 1,233
PREE—IE | (24.0%) | (27.8%) | (26.5%) | (27.3%) | (25.5%) | (26.6%) | (26.4%)
2rK%/ 296 395 266 214 294 1,666
B (34.2%) | (34.4%) | (33.3%) | (34.9%) | (39.3%) | (39.3%) | (35.6%)
EEDARTER | 100 111 79 63 86 508
b | (11.6%) | (9.7%) | (11.4%) | (10.4%) | (11.6%) | (11.5%) | (10.9%)
Eb DARTBR 62 74 45 32 45 301
IR | (7.2%) | (6.4%) | (7.1%) | (5.9%) | (5.9%) | (6.0%) | (6.4%)
. 39 38 33 26 22 175
(4.5%) | (3.3%) | (2.8%) | (4.3%) | (4.8%) | (2.9%) | (3.7%)

BRAOE - AstEETEH -
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Kz g E AR > FAg R (o Y B BT & ik 5 1B 72 L A i A 5] - ARE S
—/NE R R A FEHEEM BRI 2T EEAN OSSR (A F
e~ FEEE - EEMEEBE) AvERE D X BN HERSES A
Ry E 2R R E s T R B AT R 2 B R A E R TR
SopA s S =/NETE T T BUF R LA EE A T oA o T o AT
ANEFHEEAE " @ EABE ) BT BUF SR EE RSP o 2 R A AT
Iy ZahE A =R -

Pr 7T EARABREDMAERZIN > RETH 5 —HER S R A RRE
AR EEEIN 2 A AR ENER B2 WEER
— B BUT Gt ERHE R B s Bt Ae > o A FE R E T ARV BHRa M R -
A EEBEEG 2R AU #EETVER  BEEHEE TR RE M
I T EEH > A FL05FELH B S FL064F4H > il K&y — £ ZHYFFfH -
TWHLEMBRRERBE AEEE? BT Hd o FIRAERE S TIE
ST AR/ N2 AT i () 2 5 B W E T IH - w] DURE G 53 A 2% {18 3R
BT EE R B R AR -

— ~ BRERS N -2 RPHE
(—) HE5

FERCI B AR MERIEE G T HE (R73) » FHRAERE S REE B2
s o IR B A G A RECR B i B M2 5 -

FEETESFHAE T - FEEASE LA B2 R R ERY T 5 7
B o T E S S LA R BT A - = RIEEFAILI%RIG
fEmE] 715.2% - NELHL M A E E RN S - T E ] DS S8R ey
ARG - MM HEE T > LMZE LB 25 2 W 720065 77
B BN AT ER S SR, B AR E S MR L2

R 73 ANERET AR - BB ZE M

HE L EE B4 Z et
2013 508(44.8%) 626(55.2%) 1,134
2014 438(47.3%) 564(56.3%) 1,002
FEEEEE
f (*?Jﬂizﬁ) 2015 457(45.2%) 555(54.8%) 1,012
7
1 4% .6% ,
2016 590(45.4%) 710(54.6%) 1,300
2017 3,398(45.1%) 4,132(54.9%) 7,530
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F/\E HEHRDT - AR E G AL

HWERFE FEE B Z &Et
2014 |  561(56.0%) 441(44.0%) 1,002
X 2015 | 703(58.3%) 502(41.7%) 1,205
FHEE
2016 |  649(49.5%) 661(50.5%) 1,310
2017 | 714(57.6%) 528(42.4%) 1,244
2014 | 602(41.2%) 859(58.2%) 1,461
X 2015 | 177(37.6%) 294(62.4%) 471
AT
2016 |  605(41.7%) 846(58.3%) 1,451
2017 |  263(39.8%) 398(60.2%) 661

ARCHRERE -
BRI AStEETERA -

(Z) Fie

FEeOTE (F£74) o ETEELHE TR EIAY505% DL 235 # &1E
49.7% ; T 3 £ BT E BE MY <2 5] & (£ 5 25. 2% 2 7 & R505EE LL B 1R
ERELE - B T E SV FRREE - ERHEEBRERERANS
RN A K % Ry 4055 DL By SR ESHR B > 0 HAE 5 - 3 & 1 A 8 15 85%HY %2
5 AR A0RE LA T - FTRE BRI B A VIR A - M A R
[F &AM EIN 2 A R EEAMEENER  EHEREEE
LLE¥H50~595% 16055 L BBy Sl BV &R > MECHER A B S —
FHIZ 5L R = e Y RET -

R 14 FEFAET AR - BEZVEER

2 77 0% [4EFE (15— 19 B% 20— 29 5% [30— 39 1§ [40— 49 B% |50 — 59 5% [60 % L | |4zt
80 109 191 232 266 256 | 134
2013| (7.1%) | (9.6%) | (16.8%) | (20.5%) | (23.5%) | (22.6%) |’
104 124 152 184 199 239 | o0,
mame 2014 (10.4%) | (12.4%) | (15.2%) | (18.4%) | (19.9%) | (23.9%) |’
i 75 157 194 180 181 225 | o1,
A (2015 (7.4%) | (15.5%) | (19.2%) | (17.8%) | (17.9%) | (22.2%) |
RO |g06] 88 135 120 179 255 472 | o
(7.1%) | (10.8%) | (9.6%) | (14.3%) | (20.4%) | (37.8%) [
490 722 1,101 1,471 1,681 2,065 | o9
2017| (6.5%) | (9.6%) | (14.6%) | (19.5%) | (22.3%) | (27.4%) |’
94 263 216 203 132 % | 100
2014 (9.4%) | (26.2%) | (21.6%) | (20.3%) | (13.2%) | (9.4%) |’
FHREE 143 352 273 167 165 105 | 5os
2015| (11.9%) | (29.2%) | (22.7%) | (13.9%) | (13.7%) | (8.7%) [

Y EFEEHEEGESR TRV e BT, ETRBFGEES  SEHRETHRE
T BB E ENEEARE > JREZERZZNENA -
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B EERATRE (5) ° RIS g

AL | 15— 19 B35 (20— 29 3% (30— 39 3% (40— 49 3% [50 — 59 3% (60 3% DL I |4& "
92 195 241 222 222 275
2016| (7.3%) | (15.6%) | (19.3%) | (17.8%) | (17.8%) | (22.1%) |1'24®
85 316 277 253 175 138
2017| (6.8%) | (25.4%) | (22.3%) | (20.3%) | (14.1%) | (11.1%) |-'24%
47 262 421 203 57 41
2014| (a.6%) | (25.4%) | (40.8%) | (19.7%) | (5.5%) | (a.0%) [F031
5 56 155 152 78 24
2015 (1.1%) | (11.9%) | (32.9%) | (32.3%) | (16.6%) | (5.1%) 470
R 36 215 354 307 164 65
2016| (3.20) | (18.8%) | (31.0%) | (26.9%) | (14.4%) | (5.7%) [F141
36 371 150 64 26 14
2017| (5.4%) | (56.1%) | (22.7%) | (9.7%) | (3.9%) | (2.1%) | %!

AREHRERE -
BRAOE - AstEETEA -

(=) #HEERE

HWEREITTH (R75) > AmeEEEEHAE - THREUEERHEE A
Pz 255 > AR LER - RE R ESRENRR AL EEE T
REHAEEE LRI ZEREEEN  RERI b M EMERHEEE B
HEEE94.1%  REEHFHEE T - A FRERE RS2 R REA A
HEREHRERS -

GRS A SRR JREECESH AR EE
ERENER 8 KU EWEEEEHAEZHEERER "/ NE R
N 8 RS R 5 U RE B B A D B B ) o DU B2 Ry 25 ([
FHLl4%) - Wit E B A ARSI ERETHE R - BRHEE -

RIS FAEBAET AR -BRBZHERFEE

£ | 1= BR/
HE R HeH | &R et
B RELF RED
145 126 331 576
2013 | 12 80) | (11.2%) | (29.3%) | (46.6%) | 11?°
124 89 306 468
20141 17 60) 9.0%) | (31.0%) | (47.4%) 987
FEEEHRE 2015 146 129 310 428 1012
A (14.4%) | (12.7%) | (30.6%) | (42.3%) :
2016 300 148 349 482 270
(23.5%) | (11.6%) | (27.3%) | (37.7%) !
689 687 2,224 3,930
20171 (g 7o) ©.1%) | (295%) | (52.2%) | (>0
48 72 313 569
2014 1 4 gop) (7.2%) | 31.2%) | (56.8%) | 002
62 86 318 739
s 20151 5 19) (7.1%) | (26.4%) | (61.4%) | 120°
FRHAE So16 178 161 390 555 L 284
(13.9%) | (12.5%) | (30.4%) | (43.2%) :
43 80 321 800
20171 3 50 (6.4%) | (25.8%) | (64.3%) | 124
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F/\E HEHRDT - AR E G AL

£ | B HE
SHE A 5 4 [=hasyis et
B | BEMT KENE | T
32 47 232 1,146
20141 (5 o0y (3.2%) | (15.9%) | (8.7%) | 1*%7
4 7 59 399
s 20151 (0.90) (1.5%) | (12.6%) | (85.1%) 469
WEpE TR 2016 20 37 190 1,204 L 461
(1.4%) (2.5%) | (13.0%) | (83.0%) :
1 8 26 622
20171 (0.20) (1.2%) | (3.9%) | (94.1%) 657

AREHRERE -
BRI - AstEETEREA -

(14) J& it &

FEREERTE T (RT76) » =FEFHE T ARSI RN BEA - R4
BRI EREEAEE RN > RESHE T A REN2Z5E > HE
(E & 1Y 73 i B AH B AR E R -

RT6: FEBET AR -BEZHEEETE

BE |
WENE | £E | LIEE | kE | PER | EEE g HIER | 45t
75} 7. )™
346 157 249 157 185 40
2013 | (3050) | (13.8%) | (22.0%) | (13.8%) | (16.3%) | (3.5%) | 1134
297 141 214 156 157 37
R 2014 1 29.6%) | (14.1%) | (21.4%) | (15.6%) | (15.7%) | (3.7%) | 11002
o 307 153 195 148 164 44
s E | 20150 50500y | (15.20) | (19.3%) | (14.7%) | (16.2%) | (4.4%) | 1012
CRImE) 2016 362 150 273 241 195 59 1 280
(28.3%) | (11.7%) | (21.3%) | (18.8%) | (15.2%) | (4.6%) |1
2443 1148 1466 1170 1101 112
2017 1 (32.4%) | (15.2%) | (19.5%) | (15.5%) | (15.8%) | (1.5%) | >3O
319 121 236 138 142 34
2014 1 (3220) | (12.2%) | (23.8%) | (13.9%) | (14.3%) | (3.4%) | 99
2015 | 379 192 235 183 169 39 | 106
= (31.7%) | (16.1%) | (19.6%) | (15.3%) | (14.1%) | (3.3%) |
—_— 387 195 246 187 215 56
=1 2016 | 30006y | (15.2%) | (19.1%) | (14.6%) | (16.7%) | (4.4%) | 288
388 198 221 187 209 27
2017 1 (3150) | (16.1%) | (18.0%) | (15.2%) | (17.0%) | (2.2%) | 1230
488 238 275 207 207 46
2014 1 (334%) | (16.3%) | (18.8%) | (14.2%) | (14.2%) | (3.1%) | 1461
s015 | 194 66 62 52 84 13 71
s (41.2%) | (14.0%) | (13.2%) | (11.0%) | (17.8%) | (2.8%)
N 461 232 281 108 251 46
=1 2016 | (39 406) | (15.8%) | (19.1%) | (13.5%) | (17.1%) | (3.1%) | -*8°
228 83 114 93 112 27
2017 1 34 706) | (12.6%) | (17.4%) | (14.2%) | (17.0%) | (4.1%) | ©°7

TRRCHRERE -
BRAOE - AstEETEREA -
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B EERATRE (5) ° RIS g

(1) B3

FEZa B WEER T HE (FR77) - A AT T-H% 58 2 H PR ik 5 R T
WEEHECESH D HNERHAENER - EETERFERES 7 E€E
shon MBI ERHBE AFEERED > DXEBRELE RS
(33.8%) > [M«EEs M & A2 R RE M B 2 A A a & 5 50 -

R 17 FEAEIT AR - BEZHERE

EE

3

e

ke #5

B

HEH = i § T B B | 4EEtT
s 118 | 55 | 185 | 38 65 | 111 | 119 3 593
FETREE| 2016 | g 206y | (4.3%) [(14.4%) | (3.0%) | (5.1%) | (8.6%) | (9.2%) | (0.2%) | (46.1%) | 1287
2k sor7| 720 | 636 | 1488 | 536 | 145 | 741 | es0 | 11 | 2510 |,
(R (9.7%) | (8.6%) |(20.0%) | (7.2%) | (1.9%) [(10.0%) | (8.7%) | (0.1%) |(33.8%)]""
Jo16| 175 | 101 | 279 | 90 27 | 136 | 103 | 15 [ 270 | oo
. (13.6%) | (7.9%) |(21.7%) | (7.0%) | (2.1%) |(10.6%)(15.0%) | (1.2%) |(21.0%) |1
2017 | — —~ — — — —~ —~ —~ —~ —~
2016 | 9 238 | 205 | 190 | 10 | 188 | 184 | 12 | 351 |
(0.6%) |(16.1%) | (20.0%) |(12.9%) | (0.7%) [(12.7%) |(12.5%) | (0.8%) |(23.7%) | >
4 =
W 2017 | 19 93 | 156 | 26 4 79 | 191 9 51 | g
(3.0%) |(14.8%) | (24.8%) | (4.1%) | (0.6%) |(12.6%) |(30.4%) | (1.4%) | (8.1%)

ARCHRERE -
BRI - AStEETERA -

= EARER A - W ERE
Al —/NERYE RS - A ESRE AT EIRy 285 % o MR

B EREE EAMEENER - A/NEAE—D

s

PR TR AN E B &

syt THERECE I L R A FESRE AR T EERERE o
71 N\ 48 B8 {5 FH AR R B B A ) R 2 2 SCER B o AT -

(—) @R AR
FEHEES FE AR T (3R78) » (EEE A EHEN T & A DI

s " IRAEER E B L BVEE RIS H11% o 1 HE — 25 ELREFT A U5 A P R
FINZaia 2 @B EAEE  EEEEAANEEHERENE SBEZ
s E LB A A E T AT RN FREEER > mER AT RS -
HEEERNE HAREENEHELE  EEEBENEESFHEARS 8
I H AT RS AT RBCE N T AR, RIS -

R 78 AERAEFALE - @RERER

JELE B &E o & HE
HE i4 wEE
el R & FEHE & & i
EEEEE 355 80 125 555
. 2013 1,115
575 (31.8%) (7.2%) (11.2%) (49.8%)
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F\E PHE AT

| A R R S R AR
JE QR 3953 i HE
HEHE | EE &t
FHE FERAE & &
(AR Dot ) 295 51 69 565
2014 980
(30.1%) | (5.2%) (7.0%) | (57.7%)
316 44 55 586
2015 1,001
(31.6%) | (4.4%) (5.5%) | (58.5%)
562 42 64 628
2016 1,296
(43.2%) | (3.2%) (4.9%) | (48.5%)
1,285 306 426 5,439
2017 7,456
(17.1%) | (4.1%) (5.7%) | (72.2%)
142 73 94 670
2014 979
(145%) | (7.5%) (9.6%) | (68.4%)
159 70 71 903
2015 0 0 0 ~ 1203
I (13.2%) | (5.7%) (5.9%) | (75.1%)
314 61 59 857
2016 1,291
(24.3%) | (4.7%) (4.5%) | (66.4%)
76 41 66 1,048
2017 1,231
(6.1%) (3.3%) (5.3%) | (84.2%)
92 174 1,109
2014 - 1,375
(6.7%) | (12.7%) | (80.7%)
14 22 428
2015 - 3.1%) @rn) | 220 |
. . 0 . 0
s P (5.1%
108 148 1,087
2016 - 1,343
8.1%) | (11.0%) | (82.9%)
17 25 597
2017 - 639
(2.7%) (3.9%) | (93.4%)
AFEHERERE -
**Z%E%{Eﬁﬁfifﬁﬁﬂi » JEA IS R B4 5 B (A B P A RE R 1
2R (gARE1RE) s WEFEHESHEERRE R 3-5 K
{5 FH 3 il 48 % K 357 6- 7 K o

BRIAR - Ast EETRE
(=) Al

FLAGRE (8 A E RV ME RIS (RT9) > FHEEH & o] DL B8 2 1y 55 1
WS (E o i (72 T A A A A i e A U

7 P BE 2 Ml S8 25 1Y 201 4 IS (e
M Ho > @ AR R ey B L e Pl R AR R A LB TS
1120.4% -
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By Y {E ARG &

(5) : LmikEdf ot

R 19 ANEHREIT AR - @BERE M

HEFE | ERE s i it
2013 340(44.7%) 420(55.3%) 760
2014 304(44.4%) 381(55.6%) 685
e
2015 313(45.1% 381(54.9% 694
(ST ) (45.1%) (54.9%)
2016 341(46.2%) 397(53.8%) 738
2017 | 2,789(44.7%) | 3,456(55.3%) | 6,245
2014 | 461(55.1%) 376(44.9%) 837
) 2015 615(58.8%) 431(41.2%) 1,046
T
2016 | 491(49.2%) 506(50.8%) 997
2017 667(57.1%) 501(42.9%) 1,168
2014 602(41.2%) 859(58.2%) 1,461
2015 177(37.6%) 294(62.4%) 471
s
2016 605(41.7%) 846(58.3%) 1,451
2017 263(39.8%) 398(60.2%) 661
AKECHIRERE -

BRI - AStEETERA -

(=) Fie

FESE S (8 Z Y i ol (R80) > BAEFHVESHE (B ETE
a2~ TREER A ) BORMHEL AT DLSE IR - B2 il B UAGE 2% 5075 B _E HY 4 S
{55 F & - H AT RE SR IAIAE S A i 8% e R AT Bh i B A (58 A B i e P 2 -

*® 80 1 FEIFEIT VAL — @R EREER

SE 3L |[FEE 15— 19 B§[20 — 29 5% (30 — 39 B |40 — 49 B (50 — 59 3% (60 Bk L L @t
79 109 176 188 137 71
2013 760
(10.4%) | (14.3%) | (23.2%) | (24.7%) | (18.0%) | (9.3%)
100 118 145 149 113 60
EEE:E (2014 685
- (14.6%) | (17.2%) | (21.2%) | (21.8%) | (16.5%) | (8.8%)
e 94 114 125 179 122 60
(R hnfE) (2015 694
(13.5%) | (16.4%) | (18.0%) | (25.8%) | (17.6%) | (8.6%)
89 134 114 154 147 84
2016 722
(12.3%) | (18.6%) | (15.8%) | (21.3%) | (20.4%) | (11.6%)
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F/\E HEHRDT - AR E G AL

HHE 5k AR 15— 19 5520 — 29 15 (30 — 39 2% |40 — 49 25 (50— 59 15 (60 2% b | |4 st”
490 720 1,093 1,422 1,388 1,132
2017 6,245
. 0 . 0 . 0 . 0 . 0 . 0
(7.8%) | (11.5%) | (17.5%) | (22.8%) | (22.2%) | (18.1%)
92 256 209 166 82 32
2014 837
. 0 . 0 . 0 . 0 . 0 . 0
(11.0%) | (30.6%) | (25.0%) | (19.8%) | (9.8%) | (3.8%)
143 346 265 146 102 44
2015 1,046
- (13.7%) | (33.1%) | (25.3%) | (14.0%) | (9.8%) | (4.2%)
B 90 193 232 197 145 96
2016 953
(9.4%) | (20.3%) | (24.3%) | (20.7%) | (15.2%) | (10.1%)
85 316 276 247 155 89
2017 1,168
(7.3%) | (27.1%) | (23.6%) | (21.1%) | (13.3%) | (7.6%)
47 262 421 203 57 41
2014 1,031
(4.6%) | (25.4%) | (40.8%) | (19.7%) | (5.5%) | (4.0%)
5 56 155 152 78 24
2015 470
- (1.1%) | (11.9%) | (32.9%) | (32.3%) | (16.6%) | (5.1%)
k - 36 215 354 307 164 65
2016 1,141
(3.2%) | (18.8%) | (31.0%) | (26.9%) | (14.4%) | (5.7%)
36 371 150 64 26 14
2017 661
(5.4%) | (56.1%) | (22.7%) | (9.7%) | (3.9%) | (2.1%)
AERCHRBERE -

FORACH ¢ At AT -
() HEREE

FEARERETTE (R81) » ANEIHE A EEE M EHELLE
M RREL EB2REES > Blo) T 2RI T =25 & 8 23 A2 — - (ERE
FER A DI o B T S 2 ] DR R B N A A B B R R KR
DL B2 FRE Ay A 6 58 P = - 1T 4 I 5 2 AU R DA s 1)\l BL B Y BB R R
BLERFENHEBENE BrERHETSHENESHAE EE S EET
MRS

xR 81 AERELALEB -@RERAERZAETEE

INEE B
HWEHE |FEE B4 1= B GaEt

— | BRUF A2p L
9 49 226 474 .

2013 | (1.2%) (6.4%) (29.7%) (62.4%)

= 9 27 211 431

oag s 2014 | (1.3%) (4.0%) (31.1%) | (63.5%) | °'®
PR G ) 7 31 203 453 504

(seppme)  [2915 ) (1.0%) (4.5%) (29.3%) (65.3%)
17 47 232 436 732

2016 | (2.3%) (6.4%) (31.7%) (59.5%)

155



B EERATRE (5) ° RIS g

INEE BHR
SFHET 5 £ = et
RERE | EE BT B 1] = KB E fmEt
157 387 1,904 3,797 6 245
2017 | (2.5%) (6.2%) (30.5%) (60.8%) '
8 33 247 549
2014 | (1.0%) (3.9%) (29.5%) (65.6%) 837
2015 (11120/) (55020/) (2269%/) (6;2010/) 1,046
N 1% 0% 9% 0%
FHREE 36 95 329 525 -
2016 | (3.7%) (9.6%) (33.4%) (53.3%)
17 59 301 791
2017 | (1.5%) (5.1%) (25.8%) 67.7%) | 1'1%8
32 47 232 1,146
2014 | (2.2%) (3.2%) (15.9%) 78.7%) | 147
4 7 59 399 169
N 2015 | (0.9%) (1.5%) (12.6%) (85.1%)
s & 20 37 190 1204 | | .o
2016 | (1.4%) (2.5%) (13.0%) (83.0%) '
1 8 26 622
2017 | (0.2%) (1.2%) (3.9%) ©4.1%) | 87

TRERCHRERE -
BRI - AStEETERA -

() B

FEES B Ry JE s 7 (%82) » =& LI 2L b5
&R Z B Ky % o 1R AR B R Y S 3 o 4 465 1t AR i PR~ AR
e ~ HEREARNIEE - AEFHE T EZERZRIGEAE T RN -

R 82 AEAETALER -®RBRERHEEEE

- . IREEE.
. £ | dbdbE | ke | FER | BEEE | BEIER | &5t
75 wek
247 109 165 92 124 23
2013 | (35 50) | (14.3%) | (21.7%) | (12.1%) | (16.3%) | (3.0%) | 5O
2014 | 210 107 138 111 100 19 .
FE (30.7%) | (15.6%) | (20.1%) | (16.2%) | (14.6%) | (2.8%)
o 246 112 134 83 o1 28
s | 2005 | g5 400y | (16.1%) | (19.3%) | (12.0%) | (12.4%) | (a.0%) | %
. 234 85 159 120 100 32
ORIORE) | 2016 | (357706) | (11.6%) | (21.8%) | (16.4%) | (13.7%) | (a.4%) | '3°
2,141 967 1,195 904 950 88
2017 | (34306) | (15.5%) | (19.1%) | (14.5%) | (15.2%) | (1.4%) | 524"
278 106 196 112 113 26
2014 1 (3320) | (12.8%) | (23.6%) | (13.5%) | (13.6%) | (3.1%) | 31
332 170 204 159 143 29
e 2015 | (31806) | (16.3%) | (19.5%) | (15.2%) | (13.7%) | (2.8%) | 11039
. 311 150 175 147 158 37
HE | 2016 | (317306 | (15.3%) | (17.9%) | (15.0%) | (16.2%) | (3.8%) | °78
368 191 206 172 195 25
2017 | (31.8%) | (16.5%) | (17.8%) | (14.9%) | (16.9%) | (2.2%) | 1157
488 238 275 207 207 46
gaps | 2014 | 3340 | (16.3%) | (18.8%) | (14.2%) | (14.2%) | (3.1%) | 1461
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EETANS

SR EAIT ¢ AR B E B S A

HE ” =R Y -
) £ | JbdEE | ke | R | BEEE | BEAER | &5t
_ 194 66 62 52 84 13
12005 410y | (1a.0%) | (13.2%) | (11.0%) | (17.8%) | (2.8%) | 47*
461 232 281 198 251 46
2016 | (39 406) | (15.8%) | (19.1%) | (13.5%) | (17.1%) | (3.1%) | -89
228 83 114 93 112 27
2017 1 34 706) | (12.6%) | (17.4%) | (14.2%) | (17.0%) | (a.1%) | °°7

AREHRERE -

BRI - AStEETEREA -
(7%) B3
TR E R BCE S (R83) » AR EEMA L MER
REEEE N BRI (E R & o 1T 4 i 3 A R il 1 25 I o B B2 A
e N BHYSERE (8 F & - B R AV R B BUR > A S 5 A LL i R 4R
LT 1717 9% AL RSN - HERAYZ REBFIT ALK -

® 83 AEREITALE - ®@RBEHERE

i FE | B¥ | £EH | RE | B .
HEFE | EE . BT | 2% | E¥ | £E |45
AB | AB | AB | AB | AR
. |2016| 105 54 174 27 9 57 118 2 186
FEEE 732
_— (14.3%) | (7.4%) |(23.8%)| (3.7%) | (1.2%) | (7.8%) |(16.1%) | (0.3%) |(25.4%)
(GAHE) [2017| 683 628 | 1,443 | 483 72 605 650 11 1,590 6 165
(11.1%) |(10.2%) | (23.4%) | (7.8%) | (1.2%) | (9.8%) |(10.5%) ] (0.2%) |(25.8%)
160 99 262 75 11 98 190 15 165
2016 1,075
T (14.9%) | (9.2%) |(24.4%)| (7.0%) | (1.0%) | (9.1%) |(17.7%) | (1.4%) |(15.3%)
FEM=N
2017 | _ _ _ _ _ _ _ _ _ _
9 238 295 190 10 188 184 12 351
2016 1,477
poT— (0.6%) |(16.1%) [(20.0%) [(12.9%) | (0.7%) |(12.7%)|(12.5%) | (0.8%) |(23.7%)
o 19 93 156 26 4 79 191 9 51
2017 628
(3.0%) |(14.8%) [(24.8%) | (4.1%) | (0.6%) |(12.6%)(30.4%) | (1.4%) | (8.1%)

TRERCHRERE -

BRACR ¢ AR EE B -
= BERBRON - BUF B @A e &

JUNGHE— 5 (GBS B b A T BORE R B )
50T o LEBOR E 5 7 v p R T B MR A O ) 1 A
BRI -
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(—) BURF &k {8 315 TP

A G2 M B BURF Ak (5 RV B B IHAE S E R A B 0 8
H RO B 7 BRI FEE Ry T EMBEE —F BEAEER
(B ) BUFHEI#LE? 5 -

DEEIRE - BARFEAT EAE BV EHRGT A T &P 2
o TRESE, TR s TR BT RFEAE ) B
o ke A SR A ANE TR eHE, T REDE L B
JF P Ak B A T B BURF USRI ) TSl B A o T — 2 —2F
"D ER ST T ) BUR PR AR L R T o R BU A uE (R L - AR 4
phep TECPEIAR ) BUS KRB SIS EREL T REBUFEENE , -

R P O o S A AR SR - B R
CRAUEE - TR THEE ) HTER ) ESE 0 RS
HEEE R TR, TRD - TEN B TR, NS B
5y TIRBINTAEIERE S | TIREBUNEIEE S ) T PR BN A
BRI ) BT E BN R | - S5 R A B A 6 AT L
B

FER I 7R LR b (R84) - (T EEHEFEB T HER
S JF B AR (5 % - T 4R 00 2 B0 5 OB 4B 0 55 P 2% - A7
(3 PS5 2 A 6 R BT AR D % - T S
5 ) 3 I % 9 BB R BT AR P

* 84 REFAEITALE - BUFHEMEEHERE

g 2 FEBUN 48 18 B BURF R BN HEBN o
o i3 MR | BNEERE | @EEAE | SnERE | ]
413 338 26
2013 — 177
(53.2%) (43.5%) (3.3%)
396 280 30
2014 - 706
N (56.1%) (39.7%) (4.2%)
je = 368 296 27
HE 2015 N (53.3%) | (42.8%) aow | O
aE . 0 . 0 . 0
(RA0RR D 384 279 50
2016 - 713
(53.9%) (39.1%) (7.0%)
sor | 2338 2,504 927 465 .y
(37.5%) (40.2%) (14.9%) (7.5%) ’
467 335 51
FHEAE | 2014 — 853
(54.7%) (39.3%) (6.0%)
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X i FEB T 4 18 FE BUS o B BEERIF X
HEFZE et
& VEERE | BuiERE | AL | BUERE
548 465 30
2015 — 1,043
(52.5%) (44.6%) (2.9%)
468 456 43
2016 — 967
(48.4%) (47.2%) (4.4%)
372 502 196 95
2017 1,165
(31.9%) (43.1%) (16.8%) (8.2%)
361 935 128
2014 — 1,424
(25.4%) (65.7%) (9.0%)
83 321 63
2015 — 467
—_— (17.8%) (68.7%) (13.5%)
o= 302 1,041 109
2016 — 1,452
(20.8%) (71.7%) (7.5%)
15 298 229 114
2017 656
(2.3%) (45.4%) (34.9%) (17.4%)
*AFRCHERERHE -
BRI REtEETERE -
(=) M nl

E BURF A0k {58 A & B 151 5 Tl ($285) - {70 BLAE S 3H & 1] L% il 2]
B 25 Y 2P BURT A ik (50 A 2 - T T R ] DA il 8 o 2% 1y 55 1 IBURT 4
(B - MAERT MR B fER B HEHEENEZRL R EEE
o A A /N - PR ERZ -

& 85 1 NEFHE T AL —BUR 4858 A & 4 A1

AEHE | e B o s
2013 | 349(44.9%) 428(55.1%) 777
2014 | 311(44.1%) 395(55.9%) 706
s
. 2015 311(45.0% 380(55.0% 691
(e (45.0%) (55.0%)
2016 | 333(46.7%) 380(53.3%) 713
2017 | 1,683(43.2%) | 2,213(56.8%) | 3,896
A 2014 | 467(54.7%) 386(45.3%) 853
T
2015 | 615(59.0%) 428(41.0%) 1,043
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BB (5) © IR
HE A FE B 2 BEt
2016 | 479(49.5%) 489(50.5%) 968
2017 | 439(55.4%) 354(44.6%) 793
2014 | 592(41.6%) 832(58.4%) 1,424
2015 175(37.5%) 292(62.5%) 467
HrE A
2016 605(41.7%) 846(58.3%) 1,451
2017 254(39.6%) 387(60.4%) 641
KRB RERE -

BRI - AFtEETERA -

(=) Fik

FE B 4 BEfiE F E Y R & ] b (3R86) » (LB EhEE & ol LIRS 5
12.2%#7605% LA b BURF 4 Ik (5 F 3 - 11 4 S 5 2 P {22 RE 132 il 21 2. 0% HY 60 5%
DL BURF @ik (58 3 2 > S5 /ME T 058 A 05 [ - S 58 J& P 432 M 1) B IS 4
{58 F & R o £ AR T 5208 EAORL AV ER AT > P 2 A8 21 By BT 4 Uk 5
F & 1A 53. 1%HY EE (1 3% 7 5% SRl ] -

® 86 NERENTALEBR -—BUFHENLEREFR

P& )7k B (15— 19 B%[20— 29 5% |30 — 39 3% |40 — 49 B%|50 — 59 % 60 B& A L |48
79 109 178 193 143 75
2013 i
(10.2%) | (14.0%) | (22.9%) | (24.8%) | (18.4%) | (9.7%)
103 119 145 155 116 68
2014 706
(14.6%) | (16.9%) | (20.5%) | (22.0%) | (16.4%) | (9.6%)
ISEE
FEEmaE 94 113 124 178 122 60 5
fE 1
#AZ 2015 (13.6%) | (16.4%) | (17.9%) | (25.8%) | (17.7%) | (8.7%)
AH
(R AHE) 82 131 113 152 140 79
2016 697
(11.8%) | (18.8%) | (16.2%) | (21.8%) | (20.1%) | (11.3%)
269 474 812 1,048 818 475
2017 3,896
(6.9%) | (12.2%) | (20.8%) | (26.9%) | (21.0%) | (12.2%)
91 258 211 175 83 35
2014 853
(10.7%) | (30.2%) | (24.7%) | (20.5%) | (9.7%) | (4.1%)
142 344 265 146 102 44
it X% 1,043
THHE 2015 (13.6%) | (33.0%) | (25.4%) | (14.0%) | (9.8%) | (4.2%)
82 186 228 192 142 96
2016 926
(8.9%) | (20.1%) | (24.6%) | (20.7%) | (15.3%) | (10.4%)
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B/\E HEIENT | RSB E A
FE A [E 15— 19 5% 20— 29 3% 30 — 39 5% (40 — 49 5% (50 — 59 3% 60 j& LA k- |43t
45 214 207 180 100 47
2017 793
(5.7%) | (27.0%) | (26.1%) | (22.7%) | (12.6%) | (5.9%)
45 251 418 200 57 40
2014 1,011
(4.5%) | (24.8%) | (41.3%) | (19.8%) | (5.6%) | (4.0%)
5 55 155 151 77 23
2015 466
(1.1%) | (11.8%) | (33.3%) | (32.4%) | (16.5%) | (4.9%)
G A
R 36 215 354 307 164 65
2016 1,141
(3.2%) | (18.8%) | (31.0%) | (26.9%) | (14.4%) | (5.7%)
34 361 147 62 24 13
2017 641
(5.3%) | (56.3%) | (22.9%) | (9.7%) | (3.7%) | (2.0%)
ARCHRERE -

BORACR ¢ A A T R
() HEREE

FEBURF S0k (5 FH S RV B E R T | (R8T ) » (e EFHYE K 1] LAEE 3R -
im0k 0 PR A B TN R DU ) B AT BUR #g Uk (5
& B S E R E/NE DU B RE I BURF 49 ik (6 1 & B2 g 5 SO
REHERGER AR AFECERESERFE LA L FEHHE
Bk NIELE BBV ERAKE > 2% A LL3

BURFEYE B A E A& |

i 7 57 PR (R Y B T iR
REE R Ry R SR A A & > B T pE R Ry S i

511k

G FITHRBEE HE AT 2L -
=87 AEFAEBEH AR —BN@UEERAERETEE
INEE B
HETT 2k = HEt
BREHE | EE B B 4] = B KEp F Aet
11 52 234 478
2013 | (1.4%) (6.7%) (30.1%) | (61.6%) | ''°
9 28 228 434 599
g | 2014 ] (1.3%) (4.0%) (32.6%) (62.0%)
. 7 31 200 453 691
A 2015 | (1.0%) (4.5%) (28.9%) (65.5%)
5 16 43 222 427
(R 2016 (2.3%) (6.1%) (31.4%) | (60.3%) | '°8
34 136 947 2,779 3 896
2017 | (0.9%) (3.5%) (24.3%) (71.3%) '
10 34 259 550 853
2014 | (1.2%) (4.0%) (30.4%) (64.4%)
2015 (1%§y) (5?§y) (2§i§y) (egéﬁy) 1,043
N 2% .0% .8% 1% '
FRHAE 36 90 314 515 -
2016 | (3.8%) (9.4%) (32.9%) (53.9%)
5 20 168 600 293
2017 | (0.6%) (2.5%) (21.2%) (75.7%)
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INER HE
SFHET 5 £ = REEt"
RERE | EE B B 1] = KD F dast
31 44 222 1,124 1421
2014 | (2.2%) (3.1%) (15.6%) (79.1%) '
4 6 59 396 465
. 2015 | (0.9%) (1.3%) (12.7%) (85.1%)
A s H A 20 37 190 1,214 1 461
2016 | (1.4%) (2.5%) (13.0%) (83.0%) '
0 7 22 608 637
2017 | (0.0%) (1.1%) (3.5%) (95.4%)

TRERCHRERE -
BRI - AstEETEREA -

(f) E(EE
WL 48 5 A A Y JE R & oy i 15 1 (R88) » =T FH & 5 AP ##

EEI BT 4EuEE I F g AL IE R & & L8 K A EEHER
36. 3% BT 48 ik {5 FH & fe (Y JL Jb BR s - A BT 3 38 & 5 75 & T EE B

= =

HY =) °
< 88 : FEIGHE H/ALLER —BUT @ E A E B E L E
WE " o [=)5 . -
i £ | JLdEE | kirE | hER | BEEE | BEIER | st
HE ¥EH
250 111 168 96 129 23
2013 1 (3220) | (14.3%) | (21.6%) | (12.4%) | (16.6%) | (3.0%) | "7
217 111 143 112 102 21
J— 2014 | (30.796) | (15.7%) | (20.3%) | (15.9%) | (14.5%) | (3.0%) | '°8
==
o 246 111 133 83 90 28
s | 20151 35606y | (16.1%) | (19.2%) | (12.0%) | (13.0%) | (4.1%) | 891
(RIntE) 2016 222 84 154 118 97 31 206
(31.4%) | (11.9%) | (21.8%) | (16.7%) | (13.7%) | (4.4%)
1,416 598 743 513 573 53
2017 1 (36.3%) | (15.3%) | (19.1%) | (13.2%) | (14.7%) | (1.4%) | 3896
285 108 197 110 119 25
2014 1 (3380) | (12.8%) | (23.3%) | (13.0%) | (14.1%) | (3.0%) | 544
331 170 203 159 144 29
s | 291 | Grow) | (16.4%) | (19.6%) | (15.3%) | (13.9%) | (2.8%) | 0%
s 305 145 173 144 152 32
HE | 2016 | 33100 | (15.0%) | (18.2%) | (15.1%) | (16.0%) | (3.4%) | °°
261 125 141 105 138 19
2017 1 (331%) | (15.8%) | (17.9%) | (13.3%) | (17.5%) | (2.4%) | 89
470 234 270 201 203 18
2014 1 (33.00) | (16.4%) | (19.0%) | (14.1%) | (14.2%) | (3.4%) | 1424
&g s 2015 191 66 62 51 84 13 167
s (40,9%) | (14.1%) | (13.3%) | (10.9%) | (18.0%) | (2.8%)
- 461 232 281 198 251 46
2016 | (3140) | (15.8%) | (19.1%) | (13.5%) | (17.1%) | (3.1%) | 1469
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FB)\E FEEF LN - SR E SR SR
EEE e —%ﬁ g
) £ | JbdEE | ke | R | BEEE | BEACE | &3t
ik TEE
222 81 111 90 107 26
20171 (34.9%) | (12.7%) | (17.4%) | (14.1%) | (16.8%) | (4.1%) | ©37

AREHRERE -
BRI - AStEETEREA -

(73) B3

E BT 48 i 55 A & Y IS o B b (3289) - (TR 5hEH B BOh s
AR T LR T MR E R BUN A LA A o 458 3 A P B
fily 1] B BT A (58 P = o FI A 30.3% Jy £2 AR TR B - il B R 2 HY BT 4
UREE R A (R BN & (25.4%) - fEEEERAVELE L KFEERY(E
THEIHEER B DA S A RREREN BT - 1A

AR B a2 AR R > BURERRESE R L > FREHE A EH
89 ¢ AEIGHE FALER —BUF UL BB
. FE | BHE ' | BRE | B
k| : 5T | BE | BT | 2% |
AE AR AE AE A
e 105 | 53 | 169 | 24 9 57 | 118 2 178
FETREE| 2016 | 14 906) | (7.5%) [(23.9%) | (3.4%) | (1.3%) | (8.1%) |(15.6%) | (0.3%) |(25.20%)| 707
HE ) ois| 496 | 494 | 1079 | 280 | 27 | 326 | 368 5 773 |2 g0
R (12.9%) | (12.8%) | (28.0%) | (7.3%) | (0.7%) | (8.5%) | (9.6%) | (0.1%) [(20.1%) |
160 | 98 | 255 | 74 11 9% | 180 | 14 | 160
2016 1,048
15.3%) | (9.4%) |(24.3%) | (7.1%) | (1.0%) | (9.2%) |(17.2%) | (1.3%) |(15.3%) | >
A ( )| ( ) | ( )| ( )| ( )| ( ) | ( )| ( ) | ( )
2017 | - - - - - - - - - | -
9 236 | 203 | 189 | 10 | 184 | 182 | 12 | 340
20180 (0.6%) |(16.2%) |(20.1%) | (13.0%) | (0.7%) [(12.6%)|(12.5%) | (0.8%) [(23.4%)|1*°°
WBSEH & 2017 | 19 90 | 155 | 22 4 76 | 185 9 50 | 10
(3.1%) |(14.8%) | (25.4%) | (3.6%) | (0.7%) |(12.5%) |(30.3%) | (1.5%) | (8.2%)

*ARFCEHRERE

BRAOE - AstEETEHE

MU~ AEGAZREERERE - (EHREAEAEH

LEe A E A A Z =R > Hd—E R EZAYmE H BLE FE &

& 77 72 e B il 09 5 AN RO HE B BE G 2 TR Y 22 SR AR #E 7T ER L » /NG 42 28 ]
2w 2 W S #EE
"EHERREIEREZIT O NRRAZ
B U MRS

prf? o BT

> HERHEGETH "3

MR REHER &

AR TERLE A

PR~ i BLE 2 AT o MR HARE
R EHE105F1H 554106
FAH > EPF'EEJﬁZ’J FZ Y “Vﬁaﬁﬁf_lﬁiﬁﬁﬁmjﬁé\ﬁﬁﬁﬁﬁfiﬁ\
L REL05FLH B S5E106F4 H - i K&y — fﬁ%lﬁﬂ
ey ] Wﬁﬁ%&@jziﬁf%ﬁﬁﬁﬁ FHNZ R - AR TEBERENE

i
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g2 7  EWREMIE > AL TR R ) BT AR RN, EW
{18 4 R N 5] 38 A2 75 0 P B G B R A A R A -

(—) EBORREH—EHEBEP

el ORRERAEEAE - R EEE ABIRY201743H 71558 L L4
PR B (F A% - 2000 F5 I 1 1R B4R B AV 1558 DA b (& OR (0 A3 B mT DUER
e H AT PR (2 AR TP - i8R [R5 & T VAT S R BT EE R - DA
ISR ARy 3 SREG IR IRNAERY > A ST 25 By (5 I 09 58 2 07 74 P il B A9 B e AR Y
R 155% LA ERTES AR -

72290 m] LA - A G i £ L AR 5 04 _E R MR By 252 - #RAS T
fEfrREE R EY N B s & &R 5 oy EL B REAG B o ELRT Y 78 2 (ARSTE
Zk TRE, ) mRHALRFHEE -

R 90 AERET AR —RBEREH

e

T R [mm
Eéﬁﬁ;ﬁ (962'?62(;)) -6.0% (8§8&) +6.0% 7,530
&?éﬁﬁgﬁ (961’?5;)) -6.8% (Ség;)) +6.8% 7,530
F S (916.18230) -7.8% (gléf/o) +7.8% 1,244
4 s 5 (92_233;/0) 3.7% (5.37%4) +3.7% 661

RRE R -
FRIACR * A3t TR -

(=) EORREEAE — 1R

R RERAENEN S AE (FR91) » RINMENFEEENE S
el T 20 R (o R B A ER ] > 2R &8 PR BRI RE 48 1% > o] DUA 0D
MR EmfRZE - FHRAEFRIEHENRS Eefd T BEAREREDN
ELfl > R {E F+7.9% ; TEAERE SR A B0 5 > FIlE BF B 13 Al 1) 28 20 1y 20 1 fE
REMHE - fREH+9.6% - LEEME > EMHERJTH - ZBIIEERNETE

B &SRR FEERBASTER B - " EREZHTEHLHK ) BB
R RES# i 4E 2 H OV ATER > Fra M SBRTERREEANONESESH > Hi
BREZBATAGEFER TIESFN LS " REZA, M2 -  FBRETENE -
ARt ERBAAGSNEEIRSKER > EE T EEMr L BEEESTENRT > #
AjEEER > MUAEWRHE S BRTEEAONRE  DMERAFERENSNE " BEER
(CRaminl) | BB oy R e A AT -

26 &kl AR - https://data.gov.tw/dataset/20254 -
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F/\E HEHRDT - AR E G AL

ai A BOPH AT DLS LB B B G B o T S R A R A A e R B B B
Az E(H -

x 91 AEIFAEITALEE —RRRERZ SR

HAERZE | £F B (mE) ¥ (RE) 4zt
(SRS 9,821,024(48.3%) 10,520,664(51.7%) | 20,341,688
FEESE
N 3,061 3,863
A A 2017 -4.1% +4.1% 6,924
. (44.2%) (55.8%)
(AR
FEESE
N 3,299 3,568
JHE 2017 -0.3% +0.3% 6,867
B (48.0%) (52.0%)
( EEhnHE)
N 635 494
FHEFAE | 2017 +7.9% -7.9% 1,129
(56.2%) (43.8%)
N 241 382
MR FHE | 2017 -9.6% +9.6% 661
(38.7%) (61.3%)

AREHRERE -
BRI - AstEETEA -

(=) iR Fl % — i

FEfEORRE Rl T m (£92) - RIMENETE SR EE R HE
A= (& 505k LA BBy f Or R B & (+4.9% > +3.1% ) > X110 40 [F] A1 B # H5 k
BURY 3 A - BE {52 5 18 48 P 48 R DORE mE =] 3 S M - A2 TR & T
7y EEE G T 21E 305k A IR R A REF (+8.6%) > HAKfE 7615k LA
RV OR R A EREE (-12.9%) - fEMEREFHEE 7y - BE S5 17212305
Ay ORISR EE (+42.3% ) - 28-F 3%/ A 250558 LA LAY 2 Or (58 A R
B - BEM S EFE T B BEIERI(ETESHEE R L
J b 2 G R AG ELAEL - T 4 i 3 A Pl e A RE S B G REAG HL(H -

R 2 AERENZEBE—RBERERAZFR

HENE | £F | 15-205% | 21-305% | 31-40m% | 41-505% | 51-605% | 615D L HEET

1,402,272 | 3,367,792 | 3,914,651 | 3,531,109 | 3,462,441 | 4,663,423

B & Et &R (6.9%) (16.6%) | (19.2%) | (17.4%) | (17.0%) | (22.9%) | 20,341,688
(EeE: 474 671 1,070 1,323 1,489 1,764 6,791
2017 | (7.0%) | (9.9%) | (15.8%) | (19.5%) | (21.9%) | (26.0%) '
A
(ke =X +0.1% -6.7% -3.4% +2.1% +4.9% +3.1% —
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PE sk | R | 15-208% | 21-30%% | 31-40p% | 41-50%% | 51-605% | 6158DLE |  4EEE"
EBEE | 07 529 1,045 1,284 1,189 1,177 1,511 5 735
(7.9%) | (15.5%) | (19.1%) | (17.6%) | (17.5%) | (22.4%) '
G
(k) | R | +1.0% -1.1% -0.1% +0.2% +0.5% -0.5%
103 277 243 214 153 110 1100
2017 | (9.4%) | (25.2%) | (22.1%) | (19.5%) | (13.9%) | (10.0%) '
FHFEE
i | +2.5% +8.6% +2.9% +2.1% 3.1% | -12.9%
46 367 118 58 22 12 623
2017 | (7.4%) | (58.9%) | (18.9%) | (9.3%) | (3.5%) | (1.9%)
HEEg A
| +0.5% | +42.3% | -0.3% -8.1% | -13.5% | -21.0%

AEREHRERE -
BRI - AFtEETERA -

(0) B g2 P frtE A —EAEER

e 2 P PR (E B TR AR - R 8 B0 A B RV 201743 H 7
155% DAL 4 O A B8 1R 48 880> 700 R IC 8 v B0 4R R 9 1538 DL L AR T 22 P (i
PrE I AE - B A E & G AT E B 1T PR -

(€937 LA H - A s /S AE Wb AR U7 0% LR e B Hy 2 5fi % - #P (RS T

EIgZ2 @ mEHAE > mEPEE (R{RE) &ARHANEFHEEE
(-12.4%)
= 93 FEFREHALEE —EBR2ATER
BHERERBZH mEAEBZFH
WEE | i izt
(fm1E) (fm1E)
B & st T 19,672,440(94.8%) 1,089,616(5.2%) | 20,762,056
FEEE
6,323 1,207
B 2017 -9.2% +9.2% 7,530
(84.0%) (16.0%)
(R pFE )
FEERE
6,251 1,279
HA 2017 -11.8% +11.8% 7,530
(83.0%) (17.0%)
(o)
1,023 221
FHHAE | 2017 -12.4% +12.4% 1,244
(82.2%) (17.8%)

21 kLA - https://data.gov.tw/dataset/20254
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N . EERAEEZH M AR E2 R .
RERE | EE 4t
(f"1E) (fR1E)
582 79
Mg FHE | 2017 -6.8% +6.8% 661
(88.0%) (12.0%)
AECHIRERME -

””‘?ﬂﬂ@f . 7&;1‘% E ?j»'a’?ﬁtf
(F1) 832 P {5565 P 2 — 14 3

fEF G52 T Ay MRl oA 5 (R94) > RIIENECEEHME
= il TR GE P EAYLE B AT P EEE RN R % - 7] LI ROK
DR BRI R ZE > A SR R (E 4 /N E0£0.3% ¢ TR & RS S T B
fEEOREE B HIEL B - R (8 Fs+8.4% 48 IES 58 2 1 P2 B B8 12 il 51 8 2% /Y 2C
‘fﬂtﬁ%ﬁﬁlﬁ% B MR T 22 B A (R O (5 F 2 i {EL Ry +9.5% - SBL&E T
= AEMERI T - A IR R HY (8 T A A A B R A 1] AR B e RS
{E 117 48 % 2 A P A e S B B G B e EL(H -

R 94 ANEREIT AR —EE2HTEH &

N . EEHAREEZH M AR E2 R L
mMBERE | £E 4azt
(fR1E) (fR{E)
ISR e 19,672,440(94.8%) 1,089,616(5.2%) 20,762,056
FEEEE
. 6,323 1,207
Sl 2017 -9.2% +9.2% 7,530
N (84.0%) (16.0%)
(AR
FEEEE
6,251 1,279
B 2017 -11.8% +11.8% 7,530
i (83.0%) (17.0%)
(E )
. 1,023 221
FHEFEE | 2017 -12.4% +12.4% 1,244
(82.2%) (17.8%)
582 79
MEs A | 2017 -6.8% +6.8% 661
(88.0%) (12.0%)
AERTHRERME -

BRAR - AstEETRHA -
(7X) B FIF B R 7 3 — E
fﬁ=w%@%%m¢%ﬁ@(%%):%M%%E%%%%E%ﬂ
R 5508 BL LAY IR R0 A > H AR 5 +5.088+2.1% » KT 41 F A
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