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Abstract

As the demand for social services is increasing in modern societies, many
countries are facing financial crises and have been forced to reduce social welfare
expenditures. Thus, welfare pluralism has become popular, and the importance of the
private sector providing supplemental welfare services has been enhanced. However,
since social welfare resources are still constricted, welfare pluralism that limited to
welfare and non-profit aspects will result in a significant voluntary failure, which
may underestimate the potential of the private sector. This is study adopts a broadly
defined industrial view and an empirically oriented organizational field, with a focus
on the multi-service system of residential care constructed by the residual social
welfare system in Taiwan, which is different from the development of welfare in
western countries, but still reveals similar outcomes. This two-year study plan to
conduct an analysis on official statistics, a secondary data analysis, a questionnaire
survey, in-depth interviews and focus groups. This study probed into pluralism of the
service industry system of residential care in Taiwan, as well as organizational
isomorphism and the changing models of the industry. Then explored the effects of
industrial convergence and the feasibility and conditions of the industry.

Keywords: residential care, institutionalization, networked embeddedness,
social enterprise
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