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The Study of Tourist Characteristics and Tourist Involvement Effects on the Satisfaction
of Personal Interpretation Service Quality at National Parks, Taiwan
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The Study of Tourist Characteristics and Tourist Involvement Effects on the Satisfaction of Personal
Interpretation Service Quality at National Parks, Taiwan
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Abstract

Since the advocating of five-work-day
every week for al levels of government
agencies in 2001, the demand of leisure and
recreation activity is increasing in Tawan.
Nationa Park Administration Division is the
biggest recreation land provider in Taiwan.
Therefore, it is nature that there are over ten
million travelers flowing into Nationa Parks
every year. It is bizarre that there is no study
on the service quality of Taiwan Nationa Park,
while the service industry is under the sharp
competitions of service quality. From the
perspective of service encounter, the evaluation
of service quality on the National Parks by
travelersis effected by the interpretation quality.
In other words, it is to study the interpretation
quality of National Parks to understand the
service quality of the National Parks. The
interpretation system in Taiwan always has the
shortage budget and interpreter problems.
Take the Taiwan Island for example; there are
only around 64 interpreters to serve on five
National Parks. These interpreters really
overload of the increasing interpretation demand.
This study tries to use the Involvement variable



to understand the different level of travelers
involvement judged the service quality
differently. At the same time, using the
different travelers involvement to design
different interpretation service. Therefore, the
study uses five National Parks in Taiwan as the case
to analyze the visitors characteristics, including the
statistics,
involvement,

demographic tourists
tourists tourists  life style, and
personal guided interpretation satisfaction. It aso
groups five clusters by tourists involvement to

participation,

understand the visitors characteristics and build up
the personal interpretation management strategy for
each cluster. The study result can help the National
Park Headquarters have clearer picture of the
tourists  characteristics of the persona guided
interpretation tour. Meanwhile, the study result has
the valuable distribution for improving the personal
interpretation design.
Keywords: tourists
involvement, tourists participation, the life style
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