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: Conflict research has a long tradition in the West, given

the culture background of individualism and problem-solving
emphasis. Instead, harmony is a core concept in Chinese
society, since people do not only care about problem-
solving but also relationship maintenance. However, harmony
as a key value in Chinese culture seems to have positive
and negative effects from the perspective of management. On
one hand, harmony value enhances relationship and cohesion
within groups. On the other hand harmony-seeking tends to
make people compromise and avoid real problems. Thus
investigating how harmony values influence team
effectiveness in Chinese cultural context should help the
development of Chinese indigenous team theories. In this
current research we conduct a team-level analysis to
investigate the relationship between harmony values and
team effectiveness. Taking a dualistic model perspective of
Leung (1997), we propose that harmony enhancement has a
positive effect on team process and effectiveness, but
disintegration avoidance has a negative effect on team
process and effectiveness. We conduct questionnaire survey
to test our model empirically. In total we collect samples
of 70 work teams and 311 team members from different
industries. Based on our results, we discuss the
theoretical contribution and further implication on Chinese
teamwork theory.

: harmony, value, team effectiveness, indigenous research
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Harmony values and team effectiveness in Chinese cultural context:
Investigating the dualistic model of harmony
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B P 5 mp 9.42 66 14 278 .05
R 1061 69
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R GUARIE THXKAT IR B REN

% Hofstede(1980) A 7L R I, 87 453 B 1) SCAL AR [R] 1 52 B MRS S Pkl 22
AFTRE TN SR T, AR T S FR A Al 5 AR A0 5 08 1 P P i 26
(Barney & Zhang, 2009). o, SRIASALIZ G Mildipil s LSt R 2 AAgE i FR K
XS, RIEAN T 765 90 S B8 A SO B D T R 22 21550 . Il 24 K240 S
Mg, FEAMS R MV 72 5 AL R JE H 4 2 i (Hernandez, Eberly,
Avolio, & Johnson, 2011), JBt—FRASCAIIVE IR, A 76 2 M om KRR, (HA
FRJB . ATt S LA S R IR v AN N3 =7 1) 453 )7 20 (Farh & Cheng, 2000, 0,75 = fif
FEER S BAL (authoritarianism). {-%& (benevolence) {47 (moral character) 4%
o HEIP R R, KA HEAE TN MR ANELZ S OB, B5%57,
JANRTS, 2006). R[S — 78 7 5 0 i 46 3 f i i . skt g o0 1K
AT R AL, 17 BT K K AT AL B FE I IE 24 1k o (SRR 70 R K KX
SRR BN A SRy B8 90T X, RIRAT TR IR i S X v,
R M. PR, MR ESX . SRR, UEHATFITREZRIND KT,
B AR, ELE AR XA Aok, R SR SRR 1 3 i A AE S S AR
(Jackson, 2016; Ardichvili & Dirani, 2017) . XLl - E A KK A F AR N A 150
foRe R, IR B B SCAb E B

BEE AR BRI PR R, IR 5 S RS2 B 4, £ o0 SCOIT AR S U IR # (culture
mixing) A — AT K4 BRI R (Chiu, Mallorie, Ken, & Law, 2009). #:5 2, X
AV A B TAME, RALE—Fifk g 524, BN SRR (S8 ) & Y
U2 TOIAE S RE (N ERP S IR, BhE), KU X HlE AR shik ? 7=
HAREMEE T S3E R ? XS o] JUY) T RS S, ARSI E M EEE . AL 8
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WIZEE ARV A E KRGS HER SR T, AR aT. LR
AT BBOFG 2 R AT A KA G5 [ EEE A T8RS f g
AEel i ERE. —RR T, EE5HEE. ESRNGSE SR RE: RAKTTR
TEAL S I A] S s ] LU A . BT SR B ) DPR A RS . AN E
AR S fRIR U R -

WX —, BTHISHARERARE: —TEx KRR EEE LB B
BRI S N A AN I AT T, DLOKRS Al B8 BE 2 90 &, 2351 T 2000 5 2017
AT E B AT AN PIRIR R . I RN S 2R, SR sMESTEE. 5
B EE R FAE MR AP fI 2 R AR . Hodr, M MG S SR
Wiy EROMEM, JREEE LT RO T A e A B R . BRI, RS0 IR AL
F T NSO I AR IE PR HI BRI T 8 N AT RIAEAT 1T 9 . 2000 4 (1704, 152
TR WNIEE. wolkAseh, DR O JeaE 1. B0pie . TR, 25,
ELBEE A FAM LR, R Al TS NEES AT AR S A%,

WX =, CERPNET]: BT AE ISR AR RIS
Prrsifl [ ob Aol A2 & N A R R, I 7 2 U A A A TRkt
AU, M HZESCTEARCIH [ QU™ IR BN 244 ol BRI N 4 BRAG 5 PRI AR E 1 B
A, M0 Z AT P B S R R A AT 28, X S 613 70 S i S T N AR R
IR BEFCE SR 1 NBuHR (A SRS AN DR I IR T S AR, BT TR
ROy M 1 Ef R A DB 2 i, BEm e RIS IS G B—Jrim, OSSN
H S 51, -2 T = 51 R & IR AT, AR (R AR B B L
fEBETr, M AFE R QIE /1533

WX=, BRI RRIRELEEN: BRER. ™5 BEIFG. w7t LOsH
S5 7E P BACKS A A X 2 B AL 1 P40 3 AU s Al (1) BT R85 AL A3 1 X
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SEF IR 5RNETHORNZ FIRIIFEEL ; (2) 70 BT AT i 51 & f & A 2
AL RS . 550 ARSI SRR S, R LT A 2 AE Bk AL . LA AE N4k 20
PR IS ERN . A — RFNRSHAERT TR . (1) TR T DBz, 540
SR (BT X i m ke, PR IEMRIER: (3)RUEL
FFHFR) T B ARBUE )™ S5 AR M IE RS EAR M (A)ERIS RS T, L
AT 5 R AR B M AR, 1 i S B A RS

WX, XBEAIT: LAFIFEHEWNMEEESRUERBER K. BHuE KRt
BAz, WCSREEAIR G . SBEE B KR =R A [FIRIR A, IR A N AT 2 e
SRR A b, B3I AE KA E A i) B Bkt (self-cultivation) S5AUEE
BT X (authoritarian moralism) %4, 2t 7 R IR KRR T — H-FF LI
B HNE . HETTHGET FIHEF Ry BRI TENT s KT 2T I KT ZY,  [FII T S5
EHTHR, LIRS E V]S KT S-F S« JAh, AHECT AT 2 BB 5 5
B i1 4 4638 S IR 48T N, RV N BB R I 2 (et i & kiR T . AR
L BB

WX, FAARPRIFZKAIT S M BN, FF 70845 H i Z R K007
T SR Al L LA T X A 1T RS T S AR R L T A L S . S 2
e i ot 2% SR AR AE S (R IR S L, Y8 S TR S B e Jre 3 1) S e 4T Dy SR B A 5K
o FIRERENSACARICR, W3IBS/ SRR A2, RN
Ao DL DU e e B2 Sl , ORRBCEIEE. NTEIETE. Tk vii. LRIt .
AL FOR I : (DB LB RN T RCR A= RO N EFEA B
FEAT U W $ A i By B2 O AR s Horb, (i ERgmashfLi A s ERERE, &M

AT 5 [ BT NI RIEREE .



ERTA BRI, R T R KNS 2 BB TR L S S5 N T, AMY
F Bt T EE TR, AL RS IR G T SR AT 1 B S S AR R T T 1 -
. AT NI IR S AR GRS ) 5 E R MESILA S T R (18 =)
J R P BT (1 5 Jee AU (Ve SC DY) AR RIE 7T e e Hh SR AT B 20 PR R R 0
VERIDIRENE, Glanfe NIEAT AT N 516 K BORTE DB IREA R . /™9 HAE
RS RAT NS U e R IR I BT . 7, R T 5k

N

SR A SRABUTBE B AL BT, EIRA R PTG AR S . -

e

R JE B3 /SR T T RCR (18 ) B KA 2230 (15 s 17 _E 52 (i
SCRYRIEFE, s LR TR AR T XIS K AT, Frol & Et e~ AT
ER, EESENALP AR R BRKAGSFURAIRMN, BvFmT U
B ANEOE S E e et 5E BRAE ST, (BB R AT A T RIHESE [ 55 A J
PER) B, ZEMAATa1IE 7RI oAb, s KA, IARKIEERR 1 9sh AR
M Z A, TR R ) 1 ) L2 S ARG 2L B 5 B3 e, 83
=53 RBUE SR N Ak i 2 BB IF5F IR, #t—Dar 1 K3 B
R MIZAR, KRBT I EILT SCER vs /™ )7 SHERT H MBIl &
Hpa vs D AIER A ) ? s IR A RS U 5 1R A, R Ak S AT AR IS B AR

PHALRE



wX—
EATOFHINR SEARRE: — IR KRS EE BT A

5= SV 13< Y
b RR [ o i 2
2 [AlF K2

TE4 H HIEM+5 40 EAR R, Fr B 45 2 8 1 E R S S Pk, 1E
IZE AR, SH WG T 28 LOEE, IO SR SR x4
fh E AL R TS, — M E R A BT B R A AR R A & 84T
R4 2 X PO BRIV 2 75 23 BB A B 8] PR AR AT R AR AR AL 2 AR 5 1K P T 3K 4 ] R
RYIEME R AR, FRATAXEGE 1) B~ B 48177 HUE M R e e
S, SR FFF R i R, 1] il 5% AR — AN B AR AL 1T ROZ R I H AT,
FRAEABAT A 12K VA 9532 (Ginductive approach, Hinkin 1998) f&HE AR, A4k
e NABAT SIS A% O A 2 . AT B WS 7 HIFE 2000 4R 2017 4R 3EAT, FEASA
o ] KB £l e A B DR T, 10 2 AR IR IR ZE R Lk FRAT T ML LSRG BT S
WA AR SI8AR (1218, AT B T 34T R A AT 45 S AE e N 2200 5 T IR PO
HRE R

AR LG E IR KRS HG T, 8T, B S E =/E B8 T
(Farh & Cheng, 2000 . 7EX} 71 [E 4 AT i AT #1234 7341 5 » Farh F1 Cheng (2000)
TR TER E AL, G5 D ARIE S A NP B TR, DRI s S
Bk HAFE “HmmA N EEIR” BIRRZOFFEML BA AN, H—HEXK
AT IR K J AT AR5 IR 1Y ) A

FEANFKZERK Silin (1976) RIS —K G RKBAA AR GGG NSUFAT AL,
IRIAEAT AT R IAE T 5 0 Z R IV 555 b R el A SR A Tofh o TN T~ ROE A
Wl AT &, Bl S0 % B su g A ml AR A, B e 50 % 1)
J A2 A BN N JBAT DRI EA 55, TR A TEAA I S BRAE GG N R S 5 L5 5
ZE R . Redding (1990) A NE [ AEHENBEA T RS, ATE S 1 NIE
BN VBN O HERAREMETE, mFE, o, &8 A AL,
KA 7 SO & I 3R . AAAsl S FEM S (198D L ¥ 6 EHALEEE T



MUFATN. JEIEART 1160 4 L5, MATRIL T ST SAT NN “Hiil. Eshghe KA
AU (BGHEASHRBERE D R RLEM . B AR —AF P -- & 45 401
SHEMEREG, FORESITE (EE) AWML, mTE (B 2R, £
R R R, e SCRR R I A e NS I E B ) 2 — (%R BRe. £%, 1987
VESCHE, 199D, AbATgE T HANEH MG E SEER, HEHMNETUER, &
N FEM SRR T OE A MAFL, JLHZIROS T A A BB I AT
PRI AR 2. 284 DA LIS, Farh Al Cheng (2000) A AR, CRERIFR AN
FIAL 22 BURL A D T A A1 DU 79 P S A8 R K QAR AT 003 A% AT 9, I3 kg
H T AT SRR OBAEE, S0, & BRI 2000). T, T %5 % (2017)4E A Brown
et al.(2005) K PR 2 3, gt 1 EE SRR Ie B AL A S 2R (CELS) . i ERAGE
INANERE, G AR PRI B0 A« AIEEIE . AP IE . SEAE 5. Ry AT LS R
VE 4 FLTBON T [ A A5 58 5 bl ) CELS,  th 53 HIRAs s im i “ LB F1 “R
HRL” P BT R A

B IR EBRA AR, AN 2 R ISR F A% 8T 5 N S AR [
XAFAE AT g TR A TS FIREAAR ] (RE MR 5EE), HrhES 4 e
REFERER AL 70 F0—HF 2017 ), X2 FIRRBATHE AL HF
AT AR T A A AT B S IS B OCIBAR Ko LT 4R o Ak AR B R, AR
AN AMERS IS . FFEN 4R B R OC RAFTA I S5 i B 2 R AU . 294
R AL 2> (B AR A BRI, A P AR S BN E I I LR, IR SR BUA AL AT Y AL
Ik 2 2 SUMME I, SO FEBE 28 5% g% R AN 78 5 WL s, BRI T B T Al
EHE (HLUTR) P2l MEMRIFER . KB IEAT T I IRA 1 2
FERAAR T4 N AL 2 FIHEAR B ARSI A i K BT SR AR e A Ak (484 455
LI WIRrS

AT 75 R I Copen-ended) A1), [l i b AR AE ) AT 38 A1 4l
FEROZRILH AT R, SR 5 AR AT 150 25 SR FE VAt e 28 Oy X B S T A 40 A
e N AV I BT IS AR 40 HIAE 2000 4T 2017 4, FEARSS A Ak i g
M

FATTHEAE 2000 AEAE 1 E KB = A FZIR AR T 308 44 filk i 0 BN B 1]
&, HIRAT 1785 T “IEMEAT N K% H . FH—BCRA L EMSLIEN D, Bk
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H 1736 WA 2 H, 55 ZFe M4 vy HI 2% H IE 9N H 44 A0, FEIRTAH . 156
(statements); 25 B B SE R0 AT, T 28 LU £ RIS ATX 44 K5 E 5-10
AN, TR B A SRR AT IR T, AR B R E, #3375 4 200
RNNIEE. #OlkREs . LV, HlE . BREE. TR 2017 FERATH R
075 AE BigWCEE T 151 A el 2y, AR 7 iR AT 20 A . FRATTIEAE XS 45 SR ik
1T AT LA

A 58 LA I ) 20 B gk B A s J2 A B A A R A S RO AT N
“HOFEE, DR A AT R SO R AT s FRATIAE P [RURE (R0 R T R R
10 ZAF M HE, PT LUK BhIRATT HL X — B IR) g AT AT U T AR, H i FRAT
BERS T AR IS E N 25 I8 T b B 8 T AT 9SS Th R A% L 48, TR N 25 22 Bl 5 I
PRI A AR AR o AN ) PN 25 AN B T 3RA1T T A N ST TS 5 44T 40

SRS N, T HAT BT IRATI S b AL S AR AR R R B AR

2% CHR:

[1] #fast, JHSLy5, #FAr (20000 FKAMFER: =oRNELS5E R
TOEFEHR) Gk, 14, 3-64

[21w 30k Mo £%(1987): (SAT NI EREN)  COHER) (ERD, 19:
199-207

[l 3% (1991): (FEAMMSEET N . BhJi7. s (4D (PEA - FEL
— SHaE). Gt @R, 409-448

[4]Cheng, B. S., & Zhuang, S. J. 1981. Factor analysis of effective leader behaviors of
rank-and-file military personnel in Taiwan: Relationship among leadership effectiveness,
leader roles, and leadership styles. Journal of Chinese Psychology, 23: 97-106 in
Chinese

[5]Farh, J. L., & Cheng, B. S. 2000. A cultural analysis of paternalistic leadership in Chinese
organizations.In J. T. Li, A. S. Tsui, & E. Weldon (Eds.). Management and organizations
in the Chinese context: 85—127. London: Macmillan.

[6]Hinkin, T. R. 1998. A brief tutorial on the development of measures for use in survey
questionnaires. Oran. Res. Methods 1 104-121

[7]Redding, S. G. (1990). The Spirit of Chinese Capitalism. New York: Walter de Gruyter.

[8]Silin, R. H. (1976). Leadership and value: The organization of large-scale
Taiwanenterprises. Cambridge, MA: Harvard University Press.

[9]Wang, A. C., Chiang, T. J., Chou, W. J., & Cheng, B. S. (2017). One definition, different
manifestations: investigating ethical leadership in the Chinese context. Asia Pacific
Journal of Management, 1-31.



wX =
ERERXET]: Z RS T RIE S SRR
YR 2 RBEE RE RAAIR
YESL AR R

2RI AR L R

F KT (paternalistic leadership) /3 A Ak 2H 2 fi ML Y T ks RO I ¢ (B 5%
S AR, 20000, B =AEERN: B (authoritarianism). 1% (benevolence)
L4847 (moral character) 4. i, 51T B S EATHT, 12840 F 1L B =
FES A NBFIRIBARE ST, Bl o e B g et HLR 32 i s = 5% 191575 30 (Chan &
Mak, 2012). & CVH 2 2 HE T DME RS I DT BUE,  JI > ig RS aiE
230 (creative performance) Z [AIIR R . 1EJLANEE I I EBRZEAR AT F, AH
PRSI FU 7 SRAERG S . Wang 5 Cheng (2010) f A= 28401 S S5 A1iE&E G R,
A] gz it 0 P 22 42 (psychological safety ) & FEEEEH , 758 7] #8125 1 il AN Cobedience)
PAAANEIROR, AGEL TR T RISR Y, AR MR R . SRSl 2R
RIS BAE SR, B R R IR SE 1 IE AU RIAAAE , AR BRI T B AT RETE - Lin,
Ma. Zhang. Li /& Jiang (inpress) JIJizt &I F 5 — i A8 #5¢ & (leader-member
exchange, LMX) KRBT 500 N1 GRLZ MIIER KR, KRBT F L]
HIFTRENE. 5%, Wang 55 Cheng HIBEFTTE U] 7= 84T ¥ 5 iR IR RIFASE
AT LMX B2, BRI Lin S8 NFEIEFIALH ATk £ b, 2ng TG A
ARTE A HRE PP A e O TAME DU ESBRIE, ARAF e R 25 SCER I AR, 4331
PLOEEZE 4 QR SR (i) R A8, F8u T/ £ (ob

autonomy) YT EM, $REL AT RESS [ | ol THEmoLs] ] B el
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FEXUERAR AR FIALR L, A= 28400 20 0 J HOAR ALk e I 4 T R 0 M 5 523, JFR T
TS 145t , T RE % B A1 Jas ) AN 2 J 5 B T (defensiveness), $R 7T HLH 224 (2
% Edmondson, 1999). UL, & MEET R EBHESRN S, T IE 150,
B2, 2SRRI A O S RIAH T, DU T4k | B EERE . b T4 53 -2,
E M AR E TR, MREEL RN ARE ST E (B, A5, 2000).
BRI, IR AT S5 2k Ay A AR IR 32 R 77 s AR S5 BT, 3808
A Y R R S8 2% R A B 22 8 s I AR 77 30 (Deci, Connell, & Ryan, 1989), [l
BEARBYIE 1153k

FETAE A EERRAT A 0718, B TEREOE 24 QERERAR) HH R AR DR
JEILANIE 1B, W T RS RSO AR SR QIS I R 7, T LA B BT R A E
TELFERAE TR R IR R IR L S A RISk Tk, e AR 3 P RGO
Mg, REMNFCIEES). k2, RIAEE FESBEASEE 28 = 0] fe,
MR AR O Z a5, NFQENEsN SR . Eammse b, & LEREER
VR0 AR B 1 5 VE SR SE LA, T R R A SR TE SR A 5 LS I BT R, TR
L& LA 81 7 B AT X %5 (Wang & Cheng, 2010). &2, K LAE A L 1EEkE )8
Afetz B O TS BUE S, AR = B E I A sk s a), B s A B e D s
B ME VAN, B H A AR R A v HAEST I, AT BRAR GG PRI BN

N T EE BB AL, AT LA Z 4 A 20 (Hierarchical Linear Modeling) 7341 203
EEXEWBIHERE, SRR LR T 2FEDOEZ N0 /5030 4 1E
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TR s A 23 IR AT 618 ) G5 A fu e BN BOR « 72U AR N 2
% Edwards 5 Lambert (2007) & Hayes (2013) 771k, JFRILTAEH S TR
MAST A A RCR, AT O Z 2R IER P EOR.. 5 2, OHZeThE
e NP IE RS, AR TAERPER A TIRMASTUR) L a) i A2 TR 5 2
M, WETETAEE R, A SHRaIE 500, BN S, REFRIESEEA L
AH B XSS RF IS, W IE SEAT 2R A0 5 R XU T) 3, IFAESE Wang 5 Cheng (2000)
RIS, SERERAHAR tH A B L PEAE B b A R e iyl (R 1 s A A (0, S IR
T IREET A R AL

7% 3Bk

BESAL, A (20000, B ANHRF KA T — TR 0. A Lo Z i
7, 13, 126-180.

Chan, S. C,, & Mak, W. M. (2012). Benevolent |eadership and follower performance: The
mediating role of leader-member exchange (LM X). Asia Pacific Journal of Management,
29(2), 285-301.

Deci, E. L., Conndll, J. P, & Ryan, R. M. (1989). Self-determination in awork organization.
Journal of Applied Psychology, 74(4), 580-590.

Edmondson, A. (1999). Psychological safety and learning behavior in work teams.
Administrative Science Quarterly, 44(2), 350-383.

Edwards, J. R., & Lambert, L. S. (2007). Methods for integrating moderation and mediation:
A genera path analytic framework using moderated path analysis. Psychological
Methods, 12(1), 1-22.

Hayes, A. F. (2013). Introduction to mediation, moderation, and conditional process analysis:
A regression-based approach. New York, NY: Guilford Press.

Lin, W. P, Ma, J. J, Zhang, Q., Li, J. C., & Jiang, F. (in press). How is benevolent |eadership
linked to employee creativity? The mediating role of leader-member exchange and the
moderating role of power distance orientation. Journal of Business Ethics. doi: 10.1007/
s10551-016-3314-4.

Wang, A. C., & Cheng, B. S. (2010). When does benevolent leadership lead to creativity? The
moderating role of creative role identity and job autonomy. Journal of Organizational
Behavior, 31(1), 106-121.
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wX=
BRI HIAENEEN: FRER. ™5 BB
VRGN 2 R, 2 RE
E ST IR A R
2 [ 37 e Ll R N BV A T

FEZR KRG = o, BT CRSETHS, BRI SEM S S5 L)
HEMRRER S, TER— P EE(Chen & Farh, 2010). &%, #t— 2 REH
B EMINE, BBUT R H KA USSR IR AR, HH 5T, AT
SRR A, R RKRMS = o R ARSI RS K, — &7
AW TR I, BB S0 I A S B 5 AT A0, PR m T KK AR AE
A AN B BSE S TR E Ao 35 I BRI AR T, B AF R 7 BA 23 B 4 |
FIREME, DA BRI S0 & T AR AS R IR N - B ™ (et TR o AR
fE4:NI, 2010), I HIARILFHE X8 O EEE 7 A . IEARKIZCR. Chen, Li &
Leung(2017) FrIAFF 58 I — 2 i HH 3o 25 BSR40 5 3T 5 A 72 5k R AR o o S A R 1 £
I, PBE TR F EANREA 2 R A B e R BEARRR T LSy, 38 OB SR AE K
Ko 24T 18 AL -5 SR 78 P 1 7 JE H A

Rk, A et —2 . () ASCAHARIE B FHT 25 Bt il X S iE e I
MEZ T RIWLs, RTRNCR T HoR 5 BT ESS . QB 5N,
TINS5 BT e AL 2 U AR B P AR L O ¥ s ARG T R O B2 L e A 425 1)
A S ER R H BRI 4, ORI AU T A e akit . B AP AL 5 1E
Lo IS PAT LA — BBV SALWETE, oK 1 LB, i ™0 A B He N Al AR
S TREGRGE ] o T, AR NARRAE N BRI 2 PR i 5 S 55 I A il o

BT KB Ak 2 03 2 B AT OBl U, B )™ 5
WAFAE s A, B 14 e R P AR A IR EOR AR S AR T . BE TE AR A T
RS —, DLE R A (B & 5 B AL Gefilid S g5 ll) 2 381 1 - e X i 8
BEAT BT 5 A L S (BeE M B R R DO =) I B4, R L BT X
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=M@ SAT A B AU, TS R AR E XTSRS A
BFEIEFEW. R, DEERAE M 204 67 R TONX R, B Hr & DL ™40
LIRS G T TIES ES, MLl akEHREmnes iEe. ME=, UE
AL A5 BAL 214 Hy 5B EEE (38 -5 R ) AT b7, R (D) TR 2 51 R
JETE G FE T 0 AT S MG R 2 O HE A (RSB AR M, S
HATHA RENIERSE EAEH, ML RS20 T =4 1 fm 138 BACR . BEF,
Bz 85 MESHIPN (85 14T . 453 frfk i) #E4T HLM 2341, 7EFIRAE &
PEL RC5T B VRO G R RE I ES R IR A R &R (DFIBNE SRR B ETE (6], H
BAJZE VR 2 B BTG4 T 45 1 53 1 T 1 2 (BT A2 TR 0 4 o) B 7 ) R e
BOR, E BRI BN 325 A5 B PR 0 TE 1] DI (2D 7RG F 3 1 5 R A S RE T
T R ILCB ) ™ 5 A U, 0 AR B R B SR . AR5
GUAA BRI IER N BRA. FAFRKA =085 598 R ME(2000), A
TEo AT A 28T 5B R-C 26187, 5E0JE O  RME aiT. iE, AR
CEILHEAT IROE, R AR ARSR T ) A ER S 55 R LA

=

KU BT TR, W BTG

22 30k

J%aan. FANETT . A, AEeW(2010). RS M2 8RBT N RS B
RHTFVER . AL O FH T, 34, 223-284.

BEGOL AAE (20000, FEANARPFKAGT: — O S0 A LD
7, 13, 126-180.

Chen C. C., Farh J. L. (2010). Developments in understanding Chinese leadership:
Paternalism and its elaborations, moderations, and alternatives. In Bond M. H. (Ed.),
Oxford handbook of Chinese psychology (pp. 599-622). Oxford, UK: Oxford University
Press.

Chen, T., Li. F, & Leung, K. (2017). Whipping into shape: Construct definition, measurement,
and validation of directive-achieving leadership in Chinese culture. Asia Pacific Journal

of Management, 34, 533-563.
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w3
REAGT: EANGRE DTG B 5 B AR Rk

F 8 PRI P LR 2B

FEHNFK SR, B S CEOENE, ERANGFE SRR
it iR (4 (Chan, Huang, Snape, & Lam, 2013). BT /E 840 S F WS m B s 0] 358 &
BEAT AR EOR S VRAN4R R, A 28 0T U2 18 005 20 T 0 I T E AT 1) 4 A B
) (Farh & Cheng, 2000). BARFIIMENI L FIRH, BRI ENGTH 2 FN el
X Fh AT S X% (Cheng, 1995; Redding, 1990; Westwood, 1997), {Hid £ 7t 2k K,
B BrE BT E T R EUR (Pelegrini & Scandura, 2008). 1= 264515 £ 5 IE A 1)
AR AR I (WSS S A BRAT ) A%, T BT L R s @ AN, 4D
WA AN RS2 R R 1 0 A R E

=

=
@
=

EARWE TG SEERBLR 8] (A7 22 T 20— WIS AT 70 1) el o SR BB &0 S (R T B Ay
T ] [ S R OR A RLRE R SR N AT 3 AT R KR L BB F B A 7 3, AN 5%
AL 28? Serit FURAEZ % I I — AL, 5 =T EZ AT SR A <. H—,
SE R FC I T 5 T A 5 A RS P IR I BRI, (HIFRER TR N AT A
il PIE FFSEIRA TR . =, BB IR IF5F SR I A (S B ESEED . X5
A O YERITXTHERD, 2R RIS Seri it Uk REE V) [0l 2 BT 5 iz
AR He=, URBENUA f I ve R fih 5 1) OB F L UG, SR SR B RR IS5 2R 2

1A LB, A AR A, R B AR R T SSBRE H E J E
P VTR = A0 A [F RIS B, IR N3 R AR A S5 - 2 i #, Ba
R A N R TR G R i B FORE#E (self-cultivation) S5ALETETE 32 X
(authoritarian moralism) #%4t, AHFFINN, ESUTHE BA m IR 5 it K e 5 & i
1] 8 AT P = Y e = =0 538 A o | g A TR RN A RIS (W = N Y B
JEEL, AT LA TR KA RSE . IE AR R A, e it B A PR e AR
(B 5 B T ST BB BT IR, I #E  T AEA R YD AE A SR B BE It | s o BRI,

14



AHIEFERRAE A FORMR, B — IO T N s UA T B e 3L e sl 2 a3
HURTHER . ST R AR B RN, AR P ST BRI ], R K
R 08 5 U, DA OR-o8 Jo 1) SI A PR 40 5 XA

W=, EPWRMIEILT, HEANSTE EA R RELH BB P AT . &
Jo, AT HBA RN IR, Byt R R TR E FNERARTUE, 2
PLZ AR PR AT ST, HA IR E . R R AR, 275915 Rl
FVE VYRR T O I OCBE I B2 JUAE . BHAS. PR Sanl, JF HRIlf B i
JERE N — R VUM S AT A PRI R, EBHR T, BRI A B AR, X e
AT R B S B RO, A X s B T EeEon R e, OV RS
P AN TR JERE B E 3R H i . AR, R AR E R
BALRETT IR PRALES SOESK B BB S a0, RSEHUIL B3t . BT B, FIA
B 50 v )40 3 R ] BE DI AR v T e I RBUB 5, a3 e LB 4 5 SR e it
BAB IR 5077, BT RRMEOME . BARBEEE T H 1, (HE RIS
MR I s 2 e 5 I R

Fieshl KBTI FHREFT /9 B, S50l 57 I3
MEETBE i 2 A W b L - {11 -
Jige i ikl | AT HLL - SRk rEpudi L]
AR SEIRAESS © © WA
- WAk
> FEHY | HEG Fahgs: ~ BILR PURACIN  » #
KRy B | i ke e - L
- BT
BRI e e ) AN I
" BRI Pk bkt S ILUE » LN P25 S
S - DOFAGBITE © Bk E
AT » 1 B HE Lp i  BHAIGES
fEl i+ VSRR TN * HRARR BT
A PRI - o JR TR
. i Jbt e
QR ARk || ] ARG
WIS ' AR A \\\ I
kAR E b KBEE L o - )
Kkt : .
S BB

B— EANRRERAGS SR BB 9T E
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AW FEE LIRS e N A and] e LR B 5F, 5 AT KA 2 38U 4 )5
R, VIR R NS L R IR BT SRAT MRS LR (Marsden, 1991), B
BT AR EMERR R, A ANARRKRELER BT E AR EI (Barney &
Zhang, 2009; Gelfand, Aycan, Erez, & Leung, 2017). Frf&H it Nk N SR, tEE
A R ZR P 7 40T B A1 SRS . w5, FTR A R B A PT DR R b 7 B
s AL TR O3 2z AL A BE 2 2 A 2 (Gelfand et al., 2017; Karasz & Singdlis,
2009) .

SE VR AR SEEHE RN
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WX
EANARPHIR KA EH ERH

Bt SN S SEh N T N 7L =

TERENHLUE W —F U FAE R, KERGT R =i AGRAG T AD R,
WA T e R, AT, 2R S SR R K AT (ke A TR
FE NG NE IS VE ML . AR, TS, 2014), TWiHh ZmE 40 S
FHH BN, URHPRMERKR. B, ARARRETOSHE5HE
Z IR NP iR, BRI RS IR AT —Fh AT 538 ) b5 ma R 1
KFR, S =PI R 51 AR 1 1) _E 0 S

] b Fe AT E A R — M e m ], DRSBTS SR . AME
KRG ik, TREHEZEkRE, LA AHEHEE B AH DS (Kipnis, Schmidt, & Wilkinson,
1980), [l A A FCE R ) Esma A A A e, DS ETE. 5 R
FioC R, #E4T TRV AT — 5 Bi(Kipnis & Schmidt, 1988; Yukl & Falbe, 1990).
AR, A RAT S ERZ BIR SRR S, WE, M7 AR
RS ] ) e 1) 8, B2

17 H., H T ) s mi R SO BAT SOk e, A5 Bl i) RS ST O B % . il
A LT T T I A R SEeS, EAR AR IERZ L, BUR IS D, RS R
sk (assertiveness) 5 H4%4+#F (direct confrontation); £ L& [ | 540 S & 5 AN 5] Hi [X (¥
BRI, Bl ik, R, L858 R IAR LR FORR 4, A B S B
AR, HEBHVINLARMERK, 1997). BTGRP A 1 [ -5
W FCRVEVE, SEARTEAE ANAL 2B B ILIR DOk )b R S, A FEHE el . AT TEHE.
TR, CAIGBSE ), SR R KA S B e R, K, &gy
TV UL IRJE T AR RNE . NAEE T S5 Rt 0 i v () 4 3 s 306800 5 NS 15 T8
TRV SRR s 17 R 5 R it D) e A S
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RAEAE SR B FAE TR, N — M ESE IR 173 (Sdancik & Pleffer,
1978), KB & 2 8 H T A AL S 1 B S 202, #8 LU S AR B A AN 7585 (cognitive
schema), FHE LURILEVIH) RN 54T 09, JFIUSLERRE 5E5IE. B, Fseim
PRGN, 8GR BN, TR LA ) LR o) bR SR, iy SRR ) 2
SRPRAR: AR A B T i, MBS 51k T HANER, DRI fof-3 FH R 2 58 6 1) S gk
(Epitropaki & Martin, 2013). IX %854 (1) SR JR 3k T s w3 @ i TAESBE . LAESRL.
HRIERJE, DA AR 545 1 5 R AR

FTFRFERAEE, BT R ER 7EAL 28 METE=MAT, &0T
TR BILHAT AERCKAAE, KT, Fresh 2 @A RS a A E, PLSGERE
) b S SRR A T 22 S AR OC R T U R SR I, LT 5 1 ) Jre 3 S AL
TR, SBRSSE AR S E TR IR, W 5 51 KA AFRY, (A
145 (] 42 SR I NI 1 St &, DA B3R SRl < e A el A G s, Tl 5
i L SRS 1) ML S IR A B (HDD o & T 28538 a) JR I 2R 22 5 SRR AT
B 5 5| R JE B S SR, TR, 5 B SR (4 61100 5 £l Ui AR 1Y 00 R
115 AN 2 NIBEFE S LR RBUR (H2): 2T AT 913 & HAE XU BLELE
PEN, Ry N3, 855K ERE M ROZN RN A, B, S8 EER R E &K
RKEoR, MH5RERMNEEE. EZ0H r 8 sk, LURREVE B4 1) B Mk B Ik R AL
55, HREEAAFKR (H3).

PRz Ah, BT 2B LIRS Z BRGS0, R, JR5%E 7 52 H i
TEFAT NS 1) B M A . TN S BORAT 8RR T SR SCTE, 52
HER 9 17K H B, Frig sRI R iR HARris al, BURA 1 Emp) e 21, B
M, BAETRI N AR B4 2175 (Rowley & Moldoveanu, 2003). fEMURIL T, A&
AT NN, FLRE LA & ) _EREmA SR B s )Rz, RN T A— . H RS,
K1) _ESSM SRS, JCHRAE D BT i, e — UK AR (HA).

HWEETE 38 ML, 406 fi 2 5EMTERL, LB = BE T E R : B S0
R G E . NEETE, DLIGBRR S B A 3 (0 T g T 2GR, (EURE b g Al )
TR R HI - 28 SAEAT IR T WUk L5, MERCRINTES TER AR . AZ 23X
AR A I S T b B, PARGBR Rt R B AT I R PO AR, T S S FE A BLBCR,
FEFER A S AT 0T KA 2 5, HIBESTRRSE . &5, T89S A EK&RE
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A LA 2 1) I e RN R, T e S M e RCR , B B AR ] A S B SR,
XSS S 2P RCR . DL EIXSE SR SR E S B B, 2R E AR
TR, WO AEAE AT 5 =M B e R B, SR AREET. kiR, U
Lo, AR EEATOS AR . BR8N T ARKER, AEBRSUEI S
1%, [ S e B AR LR s (D T RARIRE, U A A A TR, 1) 52 )
FEA B o

B, AT EDBAT LR ok, B, KRR NANEE T, B
MAERK XG5 [ BRI R, w] LLEIE e NA U RAT 2 KK AT 5 52
LR F, — IR LA 2 T ) RO S B BT A, — 7 R R NH LT N
Rt B HINR; HIR, EEBR AR SRR IKESEEIN R T, felset—25 1 H
IR AT S 1A ERE M SC R KR T RCR, IR ISR H IAE e 2 i AT BE A

SRR

MREEE AR 7T (2014). KT HFER RS AT . 4202wt iT,
42, 3-82.

BIEAX (1997) o o PR 2AIT 5T AR 325 S FLAH G ) o A L0 B2 BF 7T, 8, 75 - 120,

Epitropaki, O., & Martin, R. (2013). Transformational—transactional |eadership and upward
influence: Therole of Relative Leader—Member Exchanges (RLMX) and Perceived
Organizationa Support (POS). The Leadership Quarterly, 24(2), 299-315.

Kipnis, D., & Schmidt, S. M. (1988). Upward-influence styles: Relationship with
performance evaluations, salary, and stress. Administrative Science Quarterly, 33(4),
528-542.

Kipnis, D., Schmidt, S. M., & Wilkinson, 1. (1980). Intraorganizational influence tactics:
Explorations in getting one's way. Journal of Applied Psychology, 65(4), 440-452.
Rowley, T. I., & Moldoveanu, M. (2003). When will stakeholder groups act? An interest- and
identity-based model of stakeholder group mobilization. Academy of Management

Review, 28(2), 204-219.

Salancik, G. R., & Pfeffer, J. (1978). A socia information processing approach to job attitudes
and task design. Administrative Science Quarterly, 23(2), 224-253.

Yukl, G., & Fabe, C. M. (1990). Influence tactics and objectivesin upward, downward, and
lateral influence attempts. Journal of Applied Psychology, 75(2), 132-140.

19



oW

F PEEEGRERES /N e REF AL, AN BWI 2
2B L I e & (EERA S HSRIE TR KA TIPS Btk LEMN),

T 2 2R S & 27 B RS AL e 2 e ilis sl

4>
YN[ Iﬂ% g
PR 37 R R B

+886-956-940-157
choulf @mail.ncku.edu.tw

2017.10.15

20



106 R &4gm 3 % a4

P

¥ ACE

P

106-2410-H-155-045-SSS

i A2 SRR L RSl ST

o B S S N L B

L

=

& %57 p B0 Ea.ézii%;ii;ﬁgs g g
R E)
URIE of
3t g2 0
M A %% 0 >
5 etdam PP o =
PiaR 2 0| &
o ol =
o Yoo 0
e T 0
N 3731/ % 11 0
?gMgﬁﬁ%ﬁ 0
x5 |[BERE 0] =
RHUIRITET HiE 0
¥ i 0
1 0
Hu 0
i+ #ic ol =
FopieAs o o= =
EIE of ..
it e~ 1 . 2019 AAOM & TAOM joint conference
L o| #
PR e 0|
PR 2 of &
# 0f %
PERREE 0
v T 0
AT/ B A 0
%%Mﬁﬁ%%ﬁ 0
2ae  [PERE 0
BT HTET HE 0
¥ T 0
181 0
H 0




= o
e og 2 S o
1z » o+ =~
<B4 0
FALTFTH izpssE s ;/le e U S
Ml 2 6 FEHGEFLIE &R BT W~ 47
HF AL TR
* R J4 ST Eet e s B AR R LI T
% LA | ARFFHA T DR TR £
s TERFHEH £ o
2L i
% Tﬁiléﬁﬂfﬁ 0] x =
X L izeim 0
’ <34 0
L2 0
EARAE L2 0
#LieET R 0
2 {xpsim 0
H@ X g
(281 Ad 2 3 % hoyhal B s
‘ﬁ@ﬁﬁ\ii“mkﬁ\P;$%W
FRES 2 H R ne A RO R 2 B
P FRIEE O FI T FAUHE ] )




PRI RHELTE S 5P 4

ﬁ%ﬁiﬁ?ﬁ@#éﬁ FARR ST R AR Y S R RS
E(HEad%5i iz AR BE BENE- ﬁéffﬂ“ﬂ)~a?i
@aﬁwwﬂﬁi*@¢%ﬁ AEBR (HRAESSEEILF iRy £
%@igﬁﬁwﬁijﬁfi FIHR) AHBIHMBESE S F- FETR o
L ey n FERHpBAER - Z Y P AR F- e
W= p i
[JxaE=p % (Gsp - 21005 5 f2)
[ % % pz
[T+ f % ¢ %
(]2 & & 7]
B
2. FE = % R T A 8 @Léﬁ“ﬁm(¢”ﬂ WP B4z g2 #

’%'fu E Y FE A EFHWE F. )

we e wi Wrs42>%H [ER® [&

B4 &® Y57 HE

e #HE s pu‘ |

Hi oo (1200% 2)

CEBXFFEHRT > HfpI P £ 23 Indonesia F 72 AAOM & TAOM
joint conference.

)
EAY

3. R S PUTRAT A EHEE S G TR SRS T B E
(BRict D ErR A2 A& BE - BENE-HFE2Z7 wld 15005
ERNY)

,{f\'? xbiui‘"%‘f%ﬁﬁ.}iiéi v B A2 gL
W%wﬁLﬁw«’;FWE
z~ﬂﬁa raéméﬂfmqwu’a

SES
=

BB R E A 1 T B
g A ﬁi’i“ﬁ‘“fﬁ’/@
? g R j\ cRe R 02
ﬁ&rr??iﬁg:} /\ Eﬁ]]‘}‘I T »x
o G 5 LS
-ﬁj;)%? m,&;}; j\,{ﬂz‘
B TEE Ny ol S

En\hg T
‘mﬁ '31
|

N
N

e S

=4

g‘

—Yﬁ?og%ﬂikﬁﬂ
BhC mERIFAHEh o RIS

c\;_
ELREE R O
i@ﬂmﬁmw

%w‘

- Y

¥
4=
i
ST
?
o+
3\
|
oy
NI
A
B
;\‘\\mk/‘v““‘—‘:&\'\ N
& d -
e




