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Abstract

Tourism and hospitality industries have become a prosperous business in Taiwan. In a similar
fashion, the popularity of tourism and hospitality programs in Taiwan is evidenced by their growth.
The numbers of programs and enrolled students have increased rapidly in recent years. However,
according to the statistics of Directorate-General of Budget, Accounting and Statistics, employees’
turnover rate in tourism and hospitality is significantly higher than other industries, and the turnover
rate of employees with a master’s degree is even higher than their colleagues with different
qualifications. Graduate students in school study with high hopes and expectations and try their best
to enter the industry after graduation only to be disillusioned soon and hence decide to leave the
industry.

Despite the extensive amount of literature addressing turnover factor, the issue is far from clear,
mainly because most of the previous studies examined the relationship between turnover factor and
turnover behavior solely from the “cross-sectional” perspective. Few took educational background
(especially at the postgraduate level) into consideration in their discourse of turnover research. In
addition, employees’ turnover factors are influenced by multiple elements, such as the history of
learning and the environment (both external and internal) of organization; factors change
accordingly as the person-in-question enter different stages of career development. Thus, this study
intends to conduct a three-year “longitudinal panel study” to track turnover factors among 236
students who are undertaking tourism and hospitality postgraduate programs in Taiwan. The study
covers all the way from their school training period to job market entry and job turnover.

The result of study showed turnover factors of “working hours”, “pay”, “nature of the
industry 7, “organization culture”, “leadership”, “professional capability” and “other” differ
significantly from his postgraduate study to entering the job market. Among the factors, the average
growth rates of “working hours” and “nature of the industry” are positive, meaning in these three
years, the changes in these two perceived turnover factors, “working hours” and “nature of the
industry”, have become larger and larger. And the average growth rates of “leadership” and “other”
are negative, stands that in these three years, the influences in these two perceived turnover factors,
“leadership” and “other”, have become less influenced.

This study further analyzes the influences of the variables such as gender (male/female),
school type (public/private), and internship (y/n) on perceived turnover factors. The result shows
that the growth rates of “working hours”, “nature of the industry”, “career”, “organization culture”,
“professional capability”, and “personnel” are higher with females than males, while the growth
rates of “job nature”, “leadership” and “other” are the other way around. In the aspect of school
types, the growth rates of “working hours”, “pay”, “interpersonal relationship”, “job nature”,
“nature of the industry”, “organization culture”, “leadership”, “personnel”, and “other” are higher
with private schools than public ones, while the growth rates of “career” and “professional
capability” are the other way around. The growth rates of “working hours”, “pay”, “interpersonal
relationship”, “job nature”, “nature of the industry”, ‘“career”, and ‘“‘organization culture”,

il



“personnel” are higher with those having internship experiences than those having no internship
experiences, while the growth rates of “leadership”, “professional capability”, and “other” are the
other way around. In addition, for employees in the tourism and hospitality industries with a
master’s degree, whether there is any internship (or industry-academic cooperation) experience has
no influence on the relationship between school education and reality shock. But reality shock
would positively affect new recruits’ turnover intention.

Understanding the turnover factors of master is an important issue for both practitioners and
academics. Few empirical studies have examined how turnover factors of masters have changed
over different career stages. Results of this study have several practical implications and another
contribution of this paper is to identify the gap between the industry and the school with

respect to the turnover factor and the curriculum design.

Key Words: tourism and hospitality masters, turnover factors, longitudinal panel study, reality
shock, curriculum design.
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F 4-1 PERFZ N LUt e 2 ik
L A R OF]
1 PEAR B # P51 ¥ (unsocial hours of work)

(Working hours related)

= & 1 1% (long work hours)

Fryap i
(Pay related)

= 7% (method of payment)

"k (low pay)

{; #7 % & (varying pay packet)

2 7 { 43R Y 22 454 (better compensation and
beneﬁts)

R I R
FARNECS jﬁ jﬁ ﬂﬂ_ l‘H

A VERE T TR B AP B
(Interpersonal environment)

7 % I ¥ F(underappreciated)
lﬁ] g4k £ & 154 4 (lack of Team spirit)
4 #_ 4 3 (lack of communication)
3% £ 7 4 & ¥ (lack of effective supervision)

1 iFAE

(Job nature)

JRF%14 1 ¥ (service-based nature of tasks involved)
i% £ 1 1% % % {4 (lack of job variety)
% ¥ gt 1 i7(don’t enjoy job)

AEAE
(Nature of the industry)

A & ¥ 4 (size of individual unit)
“‘é’-*‘ﬁ_lﬁ_k 3 ‘:E_l‘:)\;_v&r'f’l‘ SN q:f;,ﬁlé?j_ ~ & l}iﬁ 1
(structure of workforce -casual, overseas and female

staff)
% |4 (seasonal nature of the job)

A3 1 € %% (no union presence)

B iEAR B
(Career related)

1 is @(career advancement)
4% Z_av § (no prospects)

4% Z BB & (not chosen career)
g (gomg to college)

% % (not a quality career)

“\

Fic * X (unskilled)

e E‘ % i & BFf & i£2. 1 % (unsuited to team work)
(Under qualified) # 23" R (undertrained)
H 7 4 eha 1% F R (poor working conditions)
(Other) % B eha (% %k B (unpleasant work place)

i 7 1 17 i%Fi(lack of job security)

Hw A TR
(Other personal)

! ®(going abroad)

1 % (maternity)
#_FLmoving)

*z {7 F) ¥R (travel difficulties)
i 7§ (accommodation)

TR kR A. Walmsley (2004). Assessing staff turnover: A view from the English
Riviera. International Journal of Tourism Researdi4), 275-287.

33




A EFIFR D
TISLE
T L N R
R LR 3 R4 Walmsley (2004) 44 %

A S D

® mFE

JAERpRLE R R (TR )RR L 4 s F) £ ¢
9 R RGN SRS b
VLR R(TRP )R L 4 sk F & ¢
LRk B e (R )RR L
VEBLR R R R L 2 Ak F] R ¢
PR R (R )R L
S R RGN SRR b
GO RS RGN BIERR "> 1ok B
PR CR(RA ML BRMAZY > %

v

1 F FF :. \21\.} -
2 ’%—F\» :. \21\.‘»::':"
3 ’%_FF u \'—'IW
4 ’%_FF \) F:\.}
5 %_FF \)F:\.LA
6 ’%—FF \.. F:\}
TR G
8 j—F\» u \21\.‘»::':"
9. \:F FF I\'S \!A\.L :i‘

BERE 7

<o g.’i

o énhn énhn o Nm W énhn énhn

ETRO T

¥

e P

e LY

B3 AR M PR T
BFEFARM DR F]G
21 A vE B thdp B SR F]F 7R 9
g1 ek LARBE PR G
RAF EFARM DR 5]

sy 'ﬂ%#ﬁ&m)ﬁvq

HHEEAERA BN L LB PN AR AL bR
SR A E R B R LR e R 2 BATE ??Aﬁ”im
ES T RN #%wéﬂwﬂ R S

BEEF) R A B e MK T R -

7R 9
PR

PRy 9
PRy 9
2 BRBAR B R T TR 9
LHENA PR TG IR ?
R 9

FEE o B AR R

uP\

® EMAEEL T s

L5 Rk R (R LA BT R G35 £ ¥ kT 7 B 2

2. FheREARCR(RF)RALADE RN S o R ER FRAKERS * REFE LI
® ;%f“fi g ?

° %ﬁigﬁ FRIEER

Lk - fadmy s %%ﬁﬁwﬂﬁJ%ﬁﬁ B A TEAT3E A EAERER
ﬁﬁ$%ﬂ£ﬁ4%ﬁﬁlﬁﬁwﬁﬁ4%aé%%;g@ﬁﬁgﬁlﬁu$?
FoORAHFAEFATA CARMBI 2 PREIEZ IR I L RELE LS SR (T

FRTH  BEFT AR A PE ’*EW:\fi\ﬁ%%ﬁiﬁwﬂﬁ%\%ﬁ‘%W§

HAR O PHHRERRE i?ﬁ%’?%ﬁﬁﬂﬁ%TF*%\f+ﬂW¢ﬂ%§ﬁ%i

¥ g A PREHRE AR Y SR EA ] R 4

L_Bl““ﬁ 1SRRG

AFamfa

i%uéﬁgﬁiﬂkﬁ%%ng
ELR ol AR

SRR,

LB kp oA
X350 r&&ﬁlﬂl‘«ﬁl
R 1 R A

P (s~

G o PHNERREFFTL C AR

RN
LR i Bk & e f &

GRS PP 4

B AR LR R R )R R ?

lava"

2 \:F FF }uplu:"’—

“~

® A

|

w%ﬁﬁﬂﬁﬁﬁﬂ%ﬁ
3. ;%-,uq* *EF AT B2
2B F]F BT L)
ER

2h 2w ¥
13 Ens 7 ERE

PER )

2 THEFE A

SHERE P =

\

P nF] 4§ vna

34

%/ﬁ}}\‘_, R TALE ¥ Fh o
T2k g B A w] kp q,xiﬁlwﬁg B~ SRR (TALE B

¢ 7; DN IR 3

PR E &z
c(HHEITTRBRS A P LR LR R E

31"' ’ l\:'kr-r /#)i F—%-Fi #é*iéf%‘
7R e Rk R

B 23
A1z e gEE ) BRFL R
%ﬁ EXaiEILR o

¥ i ERIE

= v
FFF Kines ¥

B FR 9



2083 F L HBET A ERERF 2P LT R FIE Y > RERHZ BRBRFE L P2
3%£%*P"wﬁt TEEEFE ) A% LR (MHETFTHBS P EET A S
BEFLET L)

[ ] 9" 'ﬁW :
1.3 R 35:-1( (AR o 7 enF & G viat 9
2RI L ERERF 2P FFY o R ER Pz BRRTE L0
3l ATt THRFA AR L (BHELT I RS B LE LA ¥
LHRFE L L)

TR L AR A R ANES 2 IR g4 gk \“JE‘F‘Q IR AAE TR
;;};L g3 \RFQFF—»—\O

= ~ K 2LE % (focus groups)

EEBMe I FRE 2 ST - BB RGA R 2k 27
F*%W iz BEBWAf VD L hRE G2 AR SR FRET & A
i Jf# K ﬁ’r?*—k(Wlbeck Dahlgren, and Oberg, 2007) - & B4 3> 3k 7@ Tl ang - { = %;f ;
PR E G TR B EATY > 0@ Bl ehw A AR 4 1L % (Tiberius, 2001) o i ¥ & 2R -

%’-6 J124 > ® 25 F 7 1(Vauhn, Schumm, and Sinagub, 1996) > @ B48 * #cen § % B iz
7 7 P &5 2 (Stewart and Shamdasani, 2000) - & BLE#8 5 BB f2 A P43 - B 4F 2R
A SR RIS P g KB E A0 [ F R 58 R R 8 R R (Kitzinger, 1995; Bedford
and Burgess, 2001; Chui, 2003; Beyer, 2008) » #x 2% 7 5 & ¥ FoAl R P o BiER )*Jq/n 7
BBRTROR I RFLL L EF LRI L e F TR “Hﬁaw’uﬁpi
ARy i

(—)FHHE %
AT F R BEBAE T R A iE B BB £ 3R 3 i (snowball sampling)® ;¢ o BEAR @ * R
TR NG 4 ’f'ﬁﬂxrml«z\ Huv B 2t p TR AT SR gk B gl 4
I Eisy w‘.xﬁ%%mﬁ,ix: B MBS A R R R L AT R S0
FHr 35 B pE &ibﬁ%mﬁﬁi" ~\7 — (Babbie, 1998) - #7121 & 2 @] §8 % éwé»ﬁﬁ* =R
AR s R ) % S FFE A G e \F%ﬁp—i#&ﬁ%’jﬁbﬂ%ﬂiw BT Y o MY
EEgmagie (7 5 FT SR Rkt S vl ME‘*F'“ Eor Rk R
§EmRL R R A % MR ST R Aﬁ?é* e #4-2 .
(=)7sk = 3t
Patton (1990)45 i @B 2t ek R W R FenTdl > § =2 BA AP 1 (12D ;t g
P R 2P I BaurARY o BALGp B EER S (2)- Rk EiE -
HEAE TR R ER AP HF 2w TEE K“’t’—%"i’— F¥Exm i ;’?‘g}\»%%lfﬁ
o :%_F_],t; ) ¥4 - ﬂ,_’_“g m?\z‘% %M{% s R T AIFALE T E AR R R
G RN P ¢ - B EEFEF) S BN R A LREE e X Sk R
m.upaﬁmﬁ{g;;rgﬁﬁ— fﬁo‘&yﬁ%—ii jq:r ELE R e F}\—’s NE TR LR %
k0 F ﬁ O LB A 2 g pi—‘ﬁ:&&qé, B Rk E g kA G TR
AT UL e S BRSO g li)” 2 ﬂ,fdi“ B A BB EAR 2 BB R F] 0 3R

35



S RBA e S iu?%%%*ﬁ’u@—ﬁ% FRERA R AL S Rk 2
F% o «‘fl‘%%‘b-ﬂﬁ"ﬁ\ﬁﬂff}_’f@_&\ K2 %‘/"Ql{:;%]z
=

I kT £33 @F‘};%;% k8
A AL ERRE | PESS A 4B 0 B AR 2 AR

LB R T
oo
NS SR K L A e R R

T
.,_;,;{rf[; kB AR PF

% 42 REBUMP A H R AAT

No %] : %é%ﬁ - %%@@' ERE T
= x> L X

1 . - ! g g W
ﬁ%i%,{ﬂ;‘jgﬁr 7% 3 &

2 ¥ A f b ¥ s ia 6 i 7

K E q’—?mk’ﬂ’““r
= r§ Ag.%’sk%?}xm

307 R Era R e 6"
4 7 W}gfj ijf fr & B X 1 &6
s 9 f;;;g;gf B Kis 1 &
6 *;j;g;;j G | &
. CEER TRy i o

%‘k? "t"«?{’sﬁﬂ“"ﬁ‘

36



“‘?ﬁ@iﬁﬁﬁ

o AR EF AT R R PE AT A E L F o AR Y EH Y F 5 Lincoln and
Guba (1985)£ Decrop (1999)#73% ¢k 2_ = B # %2 (member checking) » #-F =% 3 =0 B 2. 23 3
FIfp FREF XA AR X ;ﬁuﬁﬂarmz» FHOT SR H B B
APHEF AR L 243 4424517 "T*%Hi 4 X E VIR FARAT PR T OB e AT
R R E P E IR P B2 FE R - B FRP

243 EREFPHEIRAEPES

No. | #r#{ ¥ | pFu¥de (E4F & 15T PR ()
1 v 63
2 v 28
3 v 4 12
4 v 36
5 v 24
6 v 45
7 v 23
8 v v 33
9 v 41

044 bERLL S BB S @BBE1P Nﬁ‘-ﬂfmﬂ* %%

No. | #H ¥ SAUE S {r&3F #1537 PR (S)
1 v 16
2 v 14
3 v v 21
4 v 25
5 v 4 22
6 v 30
7 v 26
8 v 16
9 v 16
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45 ERBUIP AT RS S

No. | #7#% ¢ | @Fu¥e | (143 | &8 Pk pE R (A)

1 v 113

2 v

3 v v

4 v

5 v

6 v

7 v

SR AR )

AR :35—?{3: FORLAE N F A 4704 38 (7 4 7 0 Kassarjian (1977)F7 1 ¥ ip IR A 45 e

- £ iia%,? ek 47 H = (unit of analysis) > ~ 478 =& m &y ifgs M T3 )
TR '_?3: FERIREFEAPETRRE oA N F AT RESHIAG DR E
#Gﬁ%‘?%mﬁf"‘%%'*“ﬁ%%‘k%ﬁﬁ BEEFRLIRAERRLEEE
TR L A EH A (judge) AR AB A R LA FREERE § R
1A FEFHAC LT F §F 4 (categorization) s & Lo (T B8 A AT HRIGER R
Mo R EIR B80%11 F A F RF BT I KRB (78 - ) en 3 & iE ik (Kassarjian, 1977) o

BARL P ELPUPN FEFE R T EE ﬁ Wtz 2 AFPgiis £ d A
232 A (judge A and B) > £ Er2 TR BIAR 7 ET 0 o B B BB TR AR B 2 211 R
Wie ¢ o WH6A0R AT H 0 2 FRET AAMIBR AL ¢ > FRTOB A7 H o B
P H Rz {80 A IR AL Rl P AT ks Ti} N N DR - g ;‘f
o FLEANECSEAFITRGLLE T AABEF ] K § Hp G AR —m”’\*’?ﬁ
S o B B 2B HIREIR AN L AT E AR g’wmsmﬁ%m%méi
AE 0 R T6BE R TAIM 2 A E - o

S AERETR

AAca i mgme s T - f@;ﬁaﬁfu@ﬁ%ﬁ BLF A APM 26181 H 2 5‘?4&?’(*7}9
M2 768 s o pdn i ik pECRAL A5 ERFL A2 F Rt
FERAR L ARBMIENAFTA DB > T AUIBHS ¢ AL T2RHNP 5 B
FRETIASAIOBLN P o & - BB ¥ 750 75 L ABBE fidwmd B2 4ot &
?’Qwﬁﬁm$¢’ﬁgﬁﬁﬁpiﬁ%ﬁ— AT NIFEA K R SN e s
(Miles and Huberman, 1994) » “"P%%'ﬂ interjudge £ intrajudge 2. BI:EE (715 B2 4 % o

sy - PR AEELYH G T b e KR
A H BT E R L A RS e A - KRB

@ $345Bitner, Booms, and Tereault (1990) ~ Bitner, Booms, and Mohr (1994) 2 Keaveney
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(1995)F 3 4p & - interjudge (7 I 3®2] 4 [ hjF4f) & intrajudge (F — 35| 4 B 7 ¢ p @ chjy
)P AR E08 P AEARERETELR o F]P o AT T - ERTIREHC U
interjudge? A& Bl > = ¥ {6 d 324 A (AZB) L i& {7 - =intrajudgez % & R o 325 A C ¢ #
6182 761 H = [T+ 3 4] A ABBAT ST 4 4 47725 ORATH P ¢ o fil » 322 £ C L8l B4
W] B 2 interjudger % =¥ A A{rBehintrajudge % B E39% 300.8 0 st AR LG TR o

2~ § & e £ 5078 (grounded model)

FiEEEE A ASBioC2 B i rn ena SEA2 5 15 0 12,13;*?‘]' B A4y SIIE TR
AESIAEAT N P TR AR AL PR F A FRET R AL HANAD B E A T AT
(—)E 1 ApAp M 2 BN T > do 46477

3 4-6 211 b 2 4B FlR

1 pEF Total Units
A w) P 1 ERERFRE | BEST | RrT (5= pE A 79
+ 5 i 48 4 17 3 7

3L ! judge A and B2 intrajudge :
i,.%% FT 1 14(0)+3(X)/17=82.35%
Z 1 6(0) +1(X)/7=85.71%
H f#category\ judge A and Bz intrajudge ¥ % 100%
d judge CZ|%72_intrajudge :
3 TERE R E 1 38(0) +2(X)/40=95%
#i% T 1 15(0)+2(X)/17=88.82%
£ 1 6(0)+1(X)/7=85.71%
cf Judge C]%r2_interjudge :
P51 14(0)+3(X)/17=82.35%
H #category 2. judge C2 interjudge % intrajudge '# % 100%
(O) 3 fFapn FEz ~ 47 H =5 (X) 5 JFapsssfe A 47 8 =

(ulﬁ%ﬁ&£MWW6om%yé=alm%ﬁmn,+¢$ F ) s +ﬂaism¢

P ARPER A BT o bldeg & %A‘f %57 +L/,vﬂf\4f%§’,;l$/* i /J/,’?"L/if?—fi'—(/;"fa’

AT R FlEFE X1 /F/ifo’;i,z_ﬁlz/fg:.’/_‘ s FRE TP BB -E%f“f’..\';ffﬂ%'—i

s f’ﬂ'éifﬁ”*f‘di LEF BT - FRYE T apps '74//-‘/35 va R AT r

24/;75&/;/@ Ao FEL f?@..?/é%%;ﬁﬁj rE - 4/;%7;;{ﬁ s AERS 27 ]

L, -

(2)% FFL(4/79,5.06%) © TR EHIT o bldhe} K E A7 0 (A FE e | A F LT
R S A S S S

G)#FL(17/79,21.52%): & 45+ "IL4 E P REEH > P84 B4 1 (FTHFEHEL A3k
PREEARILFE o Lr g dom T RALL 2 RITF AR 78 5] 5 FV g 1 2
W 72 o S EFRPE AT D DML I IS I T LRE o R
BIIT B R G RAERE o K BRIS G I E BB P ST e

NN
PR
\Fn\

L
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(4).*:5(3/79 3.8%) : Tikigit B A KD o ey
P km X R f{z?/fﬂk% (ol T Zi" }71
f}b{j?’jﬂf BRIy | R ET RIS 1A% iR A F P Ay KK °
(5)F% £.(7/79, 8.86%) : TPEL > 4} sc AT TEAT o FL L, R RPF A
T T REF N E T LT o
(Z)EFTARM 2 TR > o & 479057 ¢

)

oded X E L L T FA - B iEeEE 0 R
4T

BT 247 E L 7’%{@%‘"7 z X

i)

% 47 B FE AR 2 B FR

3?‘
= *;m}

Total Units
Kpwlp | Bk | FHFEA L2 GE | FE igfl | AeFLy 74
SRR ) 3 6 11

3L ¢ judge A and Bz intrajudge -

£ 40)+1(X)/5=80%
A&F1 2 9(0)+2(X)/11=81.81%
H #pcategory 2. judge A and B2 intrajudge s % 100%

d judge C2| %72 intrajudge :

F#-k 1 50(0)+1(X)/51=98%

# 4 1 5(0)+1(X)/6=83.3%

BT 0 9(0)+2(X)/11=81.81%

H #category 2. judge C2 interjudge % intrajudge '# % 100%

(DF-K(GS1/74, 68.9%) @ ¢ #£FF =~ Mo @I > FRHE B KR & - FE ] 55 R
ﬂi%zrﬂiO’]}d'&\:"'ﬁﬁg'gz\»ﬁ: r%i"ér_r_ﬂ?ﬁ,(/{/f{/’?/‘{ .}!j/:;"" zzg/g‘4ﬁﬂ7”f’
/ﬁffm’/ﬁﬁ‘”fé,ﬁé;"ﬁ/b PET ) 2 P AT Ff%{gf,kﬁ{ﬁ ] 1 5E B ALK R

BT KRGz B8 //'J%‘rﬂ’—‘ P BRI RE R ER T IR G IR RFET
7/;,[;4 ST

QFFH 2~ 3 FH(3/74,405%) : ¢ HEFTT T A ATRE > - BT - e
ko L iEHNEERRG - BHEAE cdof Ky Eha T /:frf;w;,;.:w - ﬁffz;’;zz
R REE o AL © R ARG L R I T LG

ESVArY: dor’ 2 S
(3);”%{5(6/74 81%) SRR D ﬁ’f%# JRTdG WAL bldeg v 7 0 T #E/
— BLE g ,ﬁggﬁf EAE S /?:‘__43 i I f’%frfﬁﬂif”ﬁ’?Tﬁfﬂ#%J ’
%\, o T ARRE ST T LG i g - D F R ERE I IR
S A e A S R Gl T S € R A
BEEF o [k EiE R AFF - BLELE | o
@RBTII/TA, T486%) ¢ & R floe ps + 5 A e 2 ST iRALR - blde] PR T
1745 GG E o AR EEEAE  F AT LT I T LA F LA
SR AEELS T T o

(5)4e FL % (3/74, 4.05%) : %#Jﬂ—&c FLA P EF hFLY o bl Ep g A A T Fan s Ln
4rfff/w/‘/i7 G TLERE o BT ARFRERGFE TR LA LRI FE TS f%
/)‘/B ]K/Z?hﬂgﬁl—- ’ //’~ F7 ik; é?ﬁ/{t/ﬁi,ﬁ’%/ﬁ“ /_J-_/;I,/E;Z%_Z ] °



(Z)% A RE CAp b 2 TR 0 Aok 48910

k48 £ N BN L MR

LA Total Units
MEup | FE | BRFT LS | BEEIS | ] B R 29
i 7R P
+ i | 2 11 4 12

3L : judge A and B2 intrajudge :
HEE LI H 1 90)H2(X)/11=81.8%
H Axcategory 2. judge A and BZ_ intrajudge & % 100%
d judge C ~'J #12_intrajudge :
HEFE L6 90)+2(X)/11=81.8%
H 4pcategory 2. judge C2interjudge # intrajudge ' % 100%

(DF F 355 (2/29,6.89%) * Tl F B gt L jeg] odef SrF 40 T HEF - BREL
B gL 71 T IR~ AL R F A7 L L E T B, 7}1“‘#‘/},‘% < s BFI TR
%&ﬂﬁﬁﬁ#¢/ﬂ@ﬂﬁﬁéwm7wJ

QP E % ~1éE"“ 58 (11/29,38%) 1 ¢ 2P RE 3 H 5 AL B H2 B AR o v K

PEET T APEELFSG AR A A i f#féf?ﬁfﬁﬂsgf e
ﬁ\ﬁgm Teh o BEFE AR @%‘h}f /»\&,,,ff 'f/ﬁ? RIERFEE.. ”f "f/{
7 e

(3)#? ﬁ}z F %(4/29,13.8%) ¢ FERPRGELF NI & BRI & - bldeg 74 4
i T E T F o R T B R R T BT T
LHFZ B - FiEER uf/—f%"/ﬁ" s RGBT R AR KART i/ﬁ./ﬁfﬁ

{ﬁrfﬁﬁ"’f‘d{iﬁ*ﬁfJ °

(4)/] BIRE ~ %k PHE(12/29,41.38%) 1 @ 450 i MFHE > 2 g BAE o e "i":'”?—k%/' st
T R T B OF f‘tfﬁf?ﬂ”gfﬁfﬁ/@fﬁ”* f‘/ﬂif‘“ﬁ"’ﬁ 4 Wif‘%ﬁ’ﬁ e
R 7’/5{ T g Lkgﬁifﬁ%lﬁff*ﬁfJ °

()& fen L Aphl 2 BT E > 4o & 49477 ©

%049 11 (v h b2 g T A

1 iFAE Total
Units
B fERG | 1fF | afF | 23 | 3R | T IER -tk | B4 | D0F 80
G| PeEEE | NF | EAR AR 0T E R 3 A L] Ly
B 3R e B & | BB 7 A L el %
+ 18 14 | 8 8 2 7 8 13 | 2
o
#c

T ! judge A and B2 intrajudge *
1R PREE ,;u%;b@ 1 15(0)+3(X)/18=83.33%
1 iTmAE 1 7(0)+1(X)/8=87.5%

B 0%
|
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B4 % 1 11(0)+2(X)/13=84.61%

- Hena T4k L % R L 7(0)+1(X)/8=87.5%

H #pcategory 2 judge A and B2 intrajudge ¥ % 100%
d judge C2| %72 intrajudge :

3 iEpN FH e L 12(0)+2(X)/14=85.7%

1fERE L~ BAEF & 1 T(0)+H1(X)/8=87.5%

- tRena T4k 2L % 4R 1 7(0)+1(X)/8=87.5%
B4 % 1 12(0)+1(X)/13=92.3%

d judge C2| %72 interjudge :

B4 % D 11(0)H2(X)/13=84.61%

H &category 2. judge C2 interjudge % intrajudge T 5 100%

(D iFk 3 ez &%@(18/78, 23.1%) ¢ e 4E 1 IER G PR Y TR RE -
3 i#iﬁ%—‘r AL E - B B EAS ARG RTBLE T F B Ry 1T TF 0 PR
ﬂf‘fdg’ff?...fﬁﬁ*ﬁféﬁé-@ﬁ?’f%&g’ﬁ’ A AT | 2 5 f%f‘ ly -

Q)3 1Fp F RF14T8, 17.95%) ¢ d2 i b e i 7 mBnR o 2 3 B iad
Weod &pgdn: TRRPAL LRRIRPEN - AL BF 2gf Ay BRTZ

/78 B4 7 ﬁfg/ﬁ* {ftﬁ /?21577’ g, 357/7* £ o

(3)1 Tm 45(8/78, 8.1%) 1 ¢ 351 iTenp F %25@‘%@ 1 iEep F Bl o 3 %gﬁf% 700

AT gﬁ’,ﬁf‘Qrouting;Jlf}Cﬁ;gg’ﬁ;ﬁ ELRE T ] E —(7!{ IRGTES o F
/@f{'*ﬂ P EEERY T - fEry e

(DL T2 F &~ AT £(11/74,14.86%) : ¢ A2 ERFeB1 i BA A2 B E o3
Xpfda DAL HEe T fﬁévﬂ./féﬁ%éfq °

(5)F B eh (TR 35 (2/78,2.56%) ¢ # #51 (FiE % RBP4 0 3 B oo iha (IR o § X
Faa Az Eﬁiz@jﬁu IFIER | o

(6)1 (TBE 2§ 8(7/78, 9%) * ¢ 41 i¥ 7 RISOP7R B L & K § i # 0 it inaha ivmy

&7 %2-}%’-*{ kX F,z\Tr TR - BRAAFTZER T2 787 F] | SOPT78 B X 5 X
/%

N

&1

24

\4\

™

FRGE ok EOPFpsiid JeR L F BEATI » i & R Erpt4 e & FEAAA
H B [
= HE_ X

X /77,1./%»&@.33%577’-%5{%.../’%35’ =/,
1 iTak 2 5 HR(8/78, 10.26%) @ & F51 (TH i (i H FlN i o 2L 107 S
i o} x;%iﬁ%\% D TRERBI TR GRT - B ;Lﬁ*,ﬁ,&minﬁ{/ﬁ; ..
FEAIFE T B i AR e Y AF | AR B R T R

(8)@4 < (13/78,16.67%) © ¢ 4ePER RS » EHRY % o fEpkda (SRS gl
ETRFETR A Ko g e o F e R T & vf{ 4K L f%#rzx/ﬁvfe{i'# P
FERBBEE Y » ARG FFRRET G i,ﬂ’g’;.?’ 5‘ 7 72 kconformiz i 25 /%
T FRE P LR & FE RS EFERAS L F < o

()1 F 5 Er'g 4 (2/78,2.56%) 1 1 iTA L B G Brigibrh'g o 5 7;

BB TS - /ﬁ@ﬁ"mif‘ﬁ%ﬂm ’ {#‘ﬁﬁiﬂ/ ’

PRI TESE G LI R - BRBR ],

AP M 2 BT 0 o & 4109757

Foon s P e £
e £7f VR Fed

Ty
f
2
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% 4-10 2 & E P ap 2 kT %

AR Total Units

Fup PR AP AR (B HE B A | AFALR | R 34
fde MRS | BB | BR[| G0

3L ¢ judge A and Bz intrajudge :
P R D 5(0)+H1(X) /6=83.33%
AEwF 1 7(0)+1(X)/8=87.5%
hend 4 < 1 5(0)+1(X)/6=83.33%
H #category 2 judge A and Bz intrajudge ¥ % 100%
d judge CZ|%72_intrajudge :
P R 5(0)+1(X) /6=83.33%
d judge C| %72 interjudge :
AEwF 1 7(0)+1(X)/8=87.5%
H Acategory 2. judge C2 interjudge % intrajudge's % 100%

(D35 & R RA2(6/34, 17.64%) © ¢ 3 T HE 3 0 - LRIER b BB AR F 4
fa o "'H“"F };’t.g T . T B AL R TIEiE fyfé£7zt i BEF S n ,y“;j{i(/gf e
REWBm 72 7 F L EFIFES 76 JE R TIRTEE AR o

(2)i& » PP 2 14(6/34, 17.64%) @ ¢ 21 TV BN i ® » A £ » PHERM o 2~ et
P PR LB} R0 R AR AL BRI P e
BB F e I E B X GE aérpf’”’ o | 27 RDFFF 1 FReghig st « » Fat A
A F gy fﬁﬁ/ﬂ‘ﬂ"%f%iﬂﬁ{g Eerk g o B F gAY kf‘-g«‘ FAgkF o 7
FRF — S T RS IFES 7 — AL (AR ESE S s L 2 /:7‘ £ keepz 7%
Br= o

3)A F = % (8/34, 23.53%) : = 453
R R AEARE EA
- RKEFIT 0 g 7 IR EE

mﬁﬁwgiwﬁﬁwﬂsm%ye B

FREEA I A AL REA R AL AR EA
P - PRI BEFER ZE ;L/ﬂopf;
*ngib’ﬁ‘—fﬂfrﬂ?f }’K/ﬁﬁim/)’@k— ﬂfi?/ﬂm—gfﬁi°J
(5)13 EAE LG P H51(3/34,2.56%) 0 A E AL LG P FE o b4 XPH AT ey
LA Bt TP FEYEEL BT
(6)»“"‘3‘“ 4 5 (5/34,14.7%) ¢ 3£ b @ s € -
FFE A pepedikp e B SR B
f{ﬁf B ] 7R BB A FE LA A [ g

REZ o RIfpERI T e

“\

L FRRR GG IR
%R —?lz%‘ﬁ' DA L Fpr s PRA700 55
G AR RTE  IGE R
# |

y

Zdﬂ

T 5
~=i dxy
N
R
o

W

¥

13”

oA

Eﬁié%é# L bk

~

*~ FlZ\

m
Ftt
%“

‘] i} |
NG
flm
o
N
3

f
?‘ A E P AR SR
., i—.ﬁ%; - ,é/;gﬁﬁ?/ ,
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(% )2 BEAR M 2 BB TFF 5 dod 411977

F 4-11 2 BIEAP R 2 3L F) 2

B Total Units
BB P | BORERY | T FFAIAK | B A ERG | HB | T 53
+ 7 5 14 7 25 2

3L ¢ judge A and Bz intrajudge -
All categoryZ_ intrajudge ¥ % 100%
d judge C Z|%72_interjudge :
1 iFE A B Ak 1 13(0)+1(X)/14=92.86%
H 4pcategory 2 judge C?‘ interjudgei intrajudge ¥ % 100%
(1)%;&—*&%(5/53 943%) De g P AR R R - BB L F‘;‘Eﬁ-_”f
wiERPE AT Ffzp— K F AP E ARG A I A S L BRI T
7 T ——/’ﬁ@mf?éﬁf*ig'ﬂz b t- RBERFEN

()2 f’r—gz;vjé\ %(14/53,2642%) : e P L w g > L IEFEAEEF ARG F R o 4
FRFPE AT TAPARGERLF A A L AR G A THFRF A

AR CRFPEERT L LT FE R
B)iE * 2 BARHN(7/53,132%) : ¢ 62 BeDFE B RB] > RARDRBIZ 2R F - ko 4of =
VAo TAFL AL ERGEF S BB G AT LI T EF
(4)=1 8(25/53,47.17%) * ¢ 462 B> FLE A D WY o § L9 H 4 “
BBz /,,U/u,%”fﬂ#JZ SR A A i bkt i e
,.»M: S L LRV LR B D TR R AR F Y R L RS

(5)%.\3«’(2/53 3.77%) « ¢ 3280 % 3 \m.uugyia o ’ﬁﬁ;‘%—%%\,ﬁ—. 2 r
7‘7: rn;m;gﬁ “—'Jmfﬁf’a‘:z £ W - BH Y

()& e AR 2 SR F)F o dr A 412977

A 4-12 gl it Ap B 2 IR TR

KR IL Total Units
WP RAE | FEREER | 27 | 27 R | &L | 2% | BEF 43
Bl i |38 5 4 S iU AR EUC S 5 N
+ F 8| 5 4 16 4 6 4 4

3x ! judge A and BZ_intrajudge ; #? ¢ judge C¥|%72_interjudge intrajudge ;
All interjudge % intrajudge ¥ 5 100%

(1)ik £ BF & 15(5/43, 11.63%) : ¢ 4564 3 £ BIF & (701 (50 2 L BIF & (FHA o blde £
VAot T BFRL TR AL E A partners ]

Q)7 EFE BN F 5 (4/43,93%) 0 ¢ 427 EF AP hF 4 0 PN IEF 4 F o blde
PEARA AL R PR ILNT FRINR DT 4| B ] A AL AR
LR EILEREFE ) -

(3)2 @2 i1 (16/43, 37.21%) © ¢ 35 F F it Lo Ak 27 FE2 M o bl

S
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2 DR ERASBEJT i L RIS FZ L L A e
FAR g T LA PSR & frAoding LA < o 28T pé‘%/k LA TAE
LR RS

(4)2 P D i 2(4/43,93%) 1 ¢ 4D 2 BAERIS A i o bl K g A T A
ﬁ’fé’%ﬁ#f’ﬁ B LE T $ ] ,;Qp i - ﬁtearm;'z 75%; 47 B AT R
EN- NSNS vay;v%w P AL A S L [ AL S
B E78BRF R

(5 L3 H(6/43, 13.95%) : & dg4k L4 g T I H 0 K F fof K B L 5
Boo bl RP AT [ KK PR BB RE L B B R
§LFRIFH7I 0 FRIFE AL - LA PRI

(0)3 " VFF(4/43, 93%) © & 46 B TR Lk o f B F R EI c blhe AP F AT T
drFi F G T | ek - B ERA FR ARG RS ”K/’fm;é---w»g"“
RE LI -

(V4B % = % (4/43,9.3%) @ ¢ %ﬁlﬁ‘«—? % w‘ﬁ PRFAAA bl R F A T

;/,@4_3,1; v A — F ppEARHESL KT IETYEIE 7") gHEE L
T SR {?,ﬁgﬁ/ﬂj 0
(M)A FFlE4phE 2 @gﬁl\«ﬂ—% v o 4-13475% ¢

413 A F R APM 2L R T

ER-Rab Total Units
AP | AR ﬁ%; WlARW | 1pa LA EARPE | REE 28
G| AT s | RN | R ? iR
iﬂz B e
+ B 4 3 7 2 7 5

3L ! judge A and Bz intrajudge ; ¥ d judge C*| %72 interjudge # intrajudge ;
All interjudge # intrajudge & % 100%

(1)A§§§.—% ‘“(4/28 14.29%) : ¢ 324 ?Aggg.mw Nff A ?Afﬁg.m-% 7 5!\;%}_.0{«}; Ja B e o
R ﬂz‘ﬂ_: I’f%%ﬁlg;/ XFRA] G g EE N = 2R BRI LA
SR IS AR ] Wr LG LS ]

(2)&%ii1§~ﬁvéﬁi,%;ﬁ(3/28, 10.71%) + Frdx 2 4+ ﬁ’!‘?ﬁ%ﬁ cArF X E AT DA F g
Big 3 7R FEE PR LB PG B P) inertfIR ] in g 4 TP 2
R i A T L e S A SR

(3)i # iéﬁki’ﬁnf;?i(7/28 25%) 1 e dpl F NS > A F R cde X g A T A
FLTEL G AT PELE = BRE 0 SAG T LR B T i
/fJJ’/ Jr/;hfz‘_;fcpﬁj/ Fy e

CYER- ¥ ﬂ@ﬁ\ﬁ94(2/28 T14%) @ #F22 g a4 3 A0 NP F R G R A BT o o

faom: DA A LI AL FE R IR RE e

\tn

R X
(5)2 4

,uz E G EER 5 R(7/28,25%) 1 ¢ ?ﬁl BEFEIRRERE Ao XTH i %
fF l—f 7'fﬁ ;3{7;/17/17‘77,@/27’ 7‘12\7?{1?77._; Fﬁ.’f‘if’?__}?ﬂ/é\z
(6)# Fk &~ % #FE(5/28,17.86%) 1 L F # fr'”ﬁ” AR SRS R UER-E S ARy %?ﬁ%
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bR TAFETLBRE | GF L FEF AR TN RS o EY AR F
Lpkyg v Egarrflz, -
()&% a4 Aph 2 R TR > dok 4-14977 ¢
414 BB EN 4 AP 2 PR G
N Total Units
T i A R A R | FFET o AR HEME 18
5 * 4 AR T B
+ i 2 7 2 4 3
3L ¢ judge A and Bz intrajudge -
7 EEEE D 6(0)F1(X)/7=85.71%
H #pcategory 2 intrajudge ¥ % 100%
d judge C] %72 intrajudge :
4% & EH D 6(0)+1(X)/7=85.71%
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2AGF AP LESE KT R 400 3.86 378 82 84 99 -64 -83 -84 58 71 72 60 .73 8l 850
PP EFem e g R RS 347 362 353 101 96 102 24 -39 -4 66 76 70 65 76 79 O
4487 MR a L iR 394 396 386 84 79 99 .72 -63 -96 .70 75 72 74 8 8l
MEELELE S TR 367 350 336 99 99 107 -28 -27 -17 65 .65 60 .64 .62 .69
“losmas g g3 340 363 363 99 93 99 .26 -37 -59 54 65 53 49 62 .63
7R BRELL 381 391 38 87 81 91 -55 -69 -61 69 73 64 70 74 T3
8 ik £ 4 PRCT P AHIA 406 402 389 84 89 94 -88 -1.06 -93 60 .64 .61 .61 63 .7l
127k L AU 401 404 396 74 80 92 -59 -84 -84 66 73 71 .68 73 .83 740
ihegagmeas 391 400 391 76 78 86 -60 -72 -8 74 79 73 76 81 85 841
; 3AFRA A EERAD e 380 388 382 92 9 95 -50 -71 -65 .78 .83 g1 79 83 .84 854
gt FAEET R R 401 408 405 84 84 83 -80 -96 -95 74 81 71 74 8 .83
ESER P 425 400 398 8 .96 100 -1.16 -1.10 -8 59 77 50 52 74 .65
Dk i 325 316 328 109 103 104 -09 -24 -32 63 .65 40 64 65 70 645
paRaipane g e 4 381 371 374 97 98 104 =73 270 -66 52 69 47 55 71 T4 .62
SRR s
3hER A H 309 288 286 144 109 105 235 25 .2 70 75 46 63 76 T4 631
AEXFAP S LMLEFERR S X 341 359 353 120 110 115 -39 -37 -35 74 65 32 77 .61 .59
ARGt B
(#34)
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# 59 ¥- ~ = ~ = EHBFF I P A 474 Cronbach's o % s 47 44 % (F3)

T 359k EEL i ik F1& i Cror;;bacl;’s a
7 2
Fok Bo& Nza Fo& $o& Pk No& Bok Fok Nos Nos Pre fos ¥os B2k 70
L SaIRE )i » 2 2 5 R 347 347 362 1.5 109 104 -60 -51 -78 57 .64 44 55 67 .60 731
2R ERRER KR 381 377 375 108 103 103 -78 -8 -91 60 .62 50 .60 .65 .67 731
3G A A AR iF 354 337 349 105 1.02 96 -69 -53 -75 62 .66 52 64 70 68 74
4P AFHAKTRA R RA Y 240 268 280 1.0 1.06 116 -40 29 .15 .63 .70 58 64 71 73
ENE EF PRy R 330 341 340 1.10 109 1.01 -42 -27 -29 60 .68 44 61 70 .60
6 A AHRBTE B 4o £ Fwi 4 259 275 289 110 110 115 22 18 .14 57 .55 58 56 47 72
P E R 7 @
TRE R » it %d THALER 211 219 232 98 97 110 .66 .63 704 53 48 40 52 40 55
11 feg b ik g+ fans £ e 267 281 277 1.8 98 106 1.62 22 34 59 48 4 57 57 58 684
2R AES L HmflE F 410 405 407 89 82 83 -134 -122 -95 53 58 34 56 48 45 672
31 ETREY 0 T At Gk A S 232 246 253 97 91 94 47 36 53 .65 .65 60 69 61 .76 59
E:M
wlaEwrrpzeammris 381 357 360 8 98 96 -71 -66 -49 52 .60 54 56 .66 .68
SEF AL 244 243 250 94 8 99 24 42 59 53 59 57 54 64 T3
6FLMLEFL A 23 TARFFRER 981 272 268 1.8 107 118 .18 32 42 66 .45 56 65 59 .74
&z ;?%‘F%@é}ﬂ‘r-&r?mﬁﬁ;ﬂlﬁiﬂ BiniBs A
¢
Tikd b 436 404 403 71 81 88 -127 -120 -1.12 41 .54 28 43 41 38
81 (cThB %A £ DB 383 353 335 121 124 130 -87 -48 -37 51 48 39 41 45 .54
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()8 T

EdERF AL ERETEL LA THEES(H3712
441) BHL X P(F2M)EER R T K285 0 b TRBRHREEHET > 52
7 4 F o j€ Cronbach's o i ﬁxi’c—g‘ > ¥ # emCronbach's a./& B :£0.848 » % 7+
BAPI- REEGE A 2o

Rt A Sk A TSRS RO R AT E
RETE L2 2EGT LI o A48 %404 5-10

% 5-10 B &% ¥ 7 P » #72 Cronbach's o7 #ic & 47 454 %

P TS| L BE |[4PM k| FI3 L 7 | Cronbach’sa

14 g8 & W ERFY ~ 23 439 74 -1.17 62 67
28RN K HE wERE R R RS~ 438 68  -1.00 .63 68

BER AL REIRAT E A ERY

R
3 FEeh TR 412 87  -96 64 65
ADFERHET AR - BITHE 412 102 -1.26 77 77

AR AR s s SRR e ¥
SHEAAY =g TV E R 402 1.02  -97 74 74 848
6 fnd 2 FEL A L RAF 371 116 -.66 61 .55

FArEHR K
TR LR B P R R E&R S 3980 97 91 80 78

X F
8B HRAFLIL AL BB 392 116 -89 .69 .66
9 4eap H 4 Ry 441 76 -135 61 63

Gy i P TR TIOREATI R LRI B R AR AR
B BIBEK e bl TR %S S B A 390 § L4 1 < Cronbach's
fadck 5 2 & 4 hCronbach's a8 358 0.9+ » L 728 &2 P 30— RER

FALAF U o JUR b AT R b L 28 A LY R A
IE MG o AP E ek S5-11 -
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% 5-11 BF ®& & 18 p A +72 Cronbach's o #ic & 47 54 4

we Lo (B8 L | i 4P M ¥ F1%& £ /7| Cronbach’s a
T 5020 g Sepa PR R 262 102 21 85 .88 939
At EY FRET A P HA LA
ook r 5
27 B - BTSN { & ¥ ehie 254 101 .53 76 76
3dpy HEZ L4 261 1.07 .19 75 72
AREEI B <0 4 SAp2 2 d o A F R 239 1.06 .58 87 86
f;g 3R> Ed WA %A
53R A fedE o MIRCGTEMNLG AEE I E 236 1.00 .51 .85 .86
ER-X L)
6F & fhici 24 AGR 1 (FhE AT 239 105 47 83 82
Hul 42 B 257 £~
T¢ F s @ Ea F 5 A LIRS 232 93 .65 .90 91
f SRR AL LD 241 99 55 82 81
© Op A4EF 50 P4 JAGL AT A Rk 259 114 54 92 91
r T ez A N
%
107 $A TP §F* Aenp A LIRTE 2] 250 1.05 .40 91 91
¥74 a1 0%
DI R R R R o 247  1.07 .51 94 94
121 # & % g RN A1 T F 4o 243 1.02 .80 87 87
131 e A L3 ing AT T4 R4 256 1.07 .56 .90 .90
147 4= 2 IFfldd > 327 57 SR €L 59BT 256 1.09 .62 .88 87
23 e e
152 g Rt e g1 FARehyg 251 101 43 .90 .90
#*
6 FPF g B fois 4 o7 & iTafe it 239 102 .75 96 96
173 7FPFF & fois L A £ &1F 239  1.05 .74 96 96
I8HGTEZEfch T RASFM 251 103 .52 93 93
17 EA Pehg Y Efen s 257 L1365 92 91 949
2ig el 1 280 112 .25 91 91
3FF feimt 3.04 122 .00 94 94
4 g R AR RS T b 288 121 .05 94 94
i 5% 30 2R 282  1.17 .29 95 95
- 61t MR Keh (T % 2R 298  1.17 .07 95 95
:‘ T3 70— ARHES L (Rt g 247 113 .87 .88 87
87 ¢ iy ;.iz;% s A 235 1.06 .80 89 89
91 iEpEG i ¢ §Tetw 221 97 .99 .86 87
10 i g i@ 3|8 £ o T4 256 1.05 .64 93 92
11 EEL Fehi FapE 257 113 .51 96 96
(#)
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% 5-11 3L % 38 P 4 #7227 Cronbach's a 2 #ic 4 17 44 % ()

e Tiof (BB L| HBiE (M B8 |(F1% 57| Cronbach’s a
IVESIEN ? T E R 267 104 43 94 94
131789 @3] 4 X & 28R 256 117 .62 94 94
143 789 @35 §iEseg 262 117 .66 95 95
15N R L3 ot g 250  1.14 .67 94 94
16 1 1E erph B2 249 118 .58 94 94
LR G 48 g 3 R0 PR 24 272 114 36 84 84 949
PEREEAT M RFRERY 287 124 30 90 90
ALY RN
BI327 g pEABES & R LIE 296 125 .19 92 92
T
Hlareigrerane e BIEP 1R 295 123 24 91 92
Blsapazpa PR g T4 289 123 .24 90 90
PR B AB
6 F B F A REATBUERAE 270 117 51 86 86
TH A RS L §e e 256 113 40 76 75
Big 18 Y LA e iF 251 112 46 a7 a7
(= )4 7

by i R INA » ADIT 17 T ORGE K02 % - B X BT i
RIATE (42 B B g ¥ BIEER - ek TR eR T 555 Wak T
{2 o j&Cronbach's afk #c k 5 2 & % cFCronbach's 0 80.833 » £ 77 3% & % 2 p % -

YA S Tt S TR S S S SRV L R S R
T AREIE 2INET o AT R FAEAS-12
% 5-12 %= ~ Z EHBRE I8 P & 3722 Cronbach's a % #ic s 7 44 %
B T ¥aik R i i il kS TR iR Cronbach’s a
FoE|F B |F B[S R |F-E|(FER-E|FEf- & | ¥z & - &
- E
1 4% -+ "'E"”f RS0 3 202 3.83 1.05 1.17 1.06 90 .81 .86 83 83 .833
L & SRR Ak 846
f£x - &
2R ’ﬁtf@%ﬁlﬂ"‘i%fii 2.60 279 1.25 1.30 37 19 .90 .92 90 .89
3AK- EpPAFHATT 3,03 324 138 139 -.06 -29 89 .89 .88 .90
Tt 4
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s R A

R S0 ’;tz,.rﬂé*}#*?:&i(construct validity) % jp] & BoA] eroe & > 4
PRRAY KPR - B PRIEAFTEHE ARG PRIE &g B - R
TEANSRI RIS PRER 0 L RT A G REOTR B NRR o AP
LISREL 3 e 8 % ulpc R A 45601 £ W By & 1o Fl3 & 0 S0 7
I IR — RME LR o

(- )1’{%’(%&:5‘.

T 1% B W] 3E3E F] & f j7 £ (factor loading)s? T3o% B ¥ 5§ 2 i@
(Average Variance Extrracted, AVE) k 7% BLiP| % #c 2 B B B L7 £ Tz apsc
BOoTToRREPE B3 BB RA 2 LRIERAHIFLRANTIORE
f2§# 4 > {345 Hair, Black, Babin, Anderson, and Tatham (2006):& % » 2| &% &
BRI RIENF R L <2005 F THOPRFEAN0S5EF - A7 HNE T
BRI R AT Y BRAHZFR LR E ’“ff‘ﬁgﬂ‘q% TEA2ZEBENAF2
044 % 26 5 3300390 H AR5 20 05 7 45 2 TR F 4 0 0.5
FI A G 35 R G U2 TR R o ek 5413 AT o
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F 5-13 Jeaprx B2 Fl R fjm ~ TR R 5

1 o 1E PiRE |4 T5%DE 5 3(AVE)
1 TR 1 0.70 0.52 0.69
2 0.73 0.46
3 0.71 0.50
4 0.72 0.48
5 0.70 0.51
6 0.58 0.66
7 0.61 0.53
8 0.58 0.41
B 1 0.60 0.64 0.70
2 0.67 0.55
3 0.74 0.45
4 0.79 0.38
5 0.71 0.49
6 0.74 0.45
3 7 0.67 0.55
B A VERE 1 0.82 0.33 0.84
7] 2 0.95 0.10
* 3 0.76 0.42
1 iEAE 1 0.74 0.45 0.67
2 0.63 0.61
3 0.85 0.28
4 0.66 0.56
5 0.54 0.70
6 0.62 0.61
7 0.58 0.43
8 0.66 0.68
AENE 1 0.74 0.46 0.78
2 0.67 0.55
3 0.95 0.10
4 0.75 0.44
5 0.78 0.55
BE 1 0.57 0.68 0.66
2 0.79 0.38
3 0.90 0.18
4 0.54 0.71
6 0.51 0.74
7 0.61 0.48
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F 5-13 fearc R 2 FlF fF ~ TH%E (Y]

i L A g #A3E TIHPEIP AVE
e 1 0.72 0.48 0.65
2 0.71 0.50
3 0.71 0.50
4 0.77 0.41
5 0.54 0.71
6 0.51 0.74
3 7 0.68 0.54
B 8 0.55 0.70
%] iEAE 1 0.64  0.59 0.72
# 2 0.74 0.45
3 0.79 0.37
4 0.77 0.41
5 0.66 0.56
R S 1 0.54 0.71 0.58
2 0.44 0.80
3 0.77 0.41
4 0.62 0.55
A 1 0.64 0.59 0.61
2 0.63 0.61
3 0.73 0.47
4 0.53 0.72
5 0.54 0.71
6 0.68 0.41
7 0.63 0.58
Hw 1 0.51 0.74 0.54
2 0.63 0.60
3 0.39 0.85
4 0.64 0.59
5 0.53 0.72
6 0.50 0.45
7 0.67 0.58
8 0.73 0.67
FREY 1 0.59 0.65 0.63
g 2 0.58 0.66
it 3 0.58 0.66
E o 4 0.76 0.43
b 5 072 048
6 0.50 0.76
7 0.77 0.41
8 0.62 0.62
9 0.56 0.69
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% 05-13 R R 2 FE f o T8 R ER(42)

£ % o 219 fimg AR TR E EFB AVE
1 fEp % E A= X A €)) 0.75 0.44 0.56
1 EREE(2) 0.71 0.50
1 7€ & 2(3) 0.85 0.28
patE(3) 0.74 0.46
4R 14(4) 0.75 0.44
AR E)) 0.71 0.50
1 F%RB PR E $(2) 0.78 0.39 0.58
Q) 0.68 0.54
S 2R 0.75 0.44
7 AR (3) 0.67 0.55
i ERE-BeS N ) 0.84 0.30
# * Ew g g @) 0.84 0.30
TR U2 171 0.79 0.37 0.64
42 2 0.91 0.16
323 0.94 0.12
A2 4 0.93 0.14
125 0.90 0.19
12 6 0.82 0.33
AL 7 0.67 0.55
A7 8 0.69 0.52
BE | BT 1 0.71 0.50 0.64
3 e A2 0.88 0.23
323 0.80 0.35
(= )?\!
Lk x)ia S B A hd BiER BT ER AT N5 F L B

o iFv Iﬁmlia%i{% ARG 2 Banip B BT S pF o AT H‘;m B S
* _'rﬁ*}?\i v #7 & 5 24 0% W] 2k (Hair, Black, Babin, Anderson, and Tatham,
2006) « AFT G & HEH 2T PEPHRE(AVE)Z T 2 fmf <3 E 2 Hom 2 4p
B il AR AL PRIZHCA L G E BPRR 0 Ao A 514971 o
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% 5-14 T kR A4

1t FF AW 1 A¥ BB mH 1F RE BA O He FR 1k 10 BE R
i Mit 25 &5 A I 7 PF OBRE AJ W

1 EpFRF | 0.69

BT 029 0.70

AMERETR | 0.04 0.04 0.84

1iE&% | 021 020 021 0.67

A¥+2% 1005 014 005 019 0.78

BE 0.05 0.16 0.09 008 0.17 0.66

e 004 006 029 012 015 0.19 0.65

IEH¥E | 001 008 026 011 006 0.16 037 0.72

EEw4 1009 010 013 022 014 006 0.18 0.10 0.58

B A 0.19 0.03 0.11 015 0.02 0.03 011 007 0.13 0.61

B 0.16 020 0.19 022 0.18 0.18 019 0.12 027 033 0.54

FRKS [ 001 002 00l 000 0.04 00l 006 0.04 003 000 003 0.63

1R F | 005 002 0.05 0.14 005 003 0.0l 00l 005 0.03 013 00l 0.56

1% %kBE | 003 003 0.05 0.09 003 003 0.03 005 004 0.04 012 001 0.64 0.58
BELH | 003 002 001 005 002 001 000 002 002 001 007 002 044 070 0.64
BB | 002 0.02 001 006 004 003 0.06 007 005 003 006 001 032 041 045 0.64
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#HILFF A 4T
£FRLG RO ARG AL RIS LTS 2 L b
’lT»m( TR BT "'v'J PR IDE P AAF R o Tl M- HEFAT BRSNS 0
Ty Jf#”rift Nend & R 2 B nﬁi»ﬁ;’?‘:ﬁ’%’ﬁ’f%ﬁﬁ_}\ mﬁl»‘ B

7“‘5:' S REE TR AT A AR R 24 HEARIA DN TR P RO

ﬁ—WmW é@_ IRk o) Ay %%wm£¢miﬂ%$ﬁﬁ£”ﬁ°%ﬁﬁ

Byt pd v (q/dD) ~ feif & 4p 1% (Goodness of Fit Index, GFI) ~ f§ %) fie i & 4 #
(Parsimomious Goodness of Fit Index, PGFI) ~ #&# it 2% #-73) & 48 7% £ (Standardized Root
Mean Squared Residual, SRMR) % - 35:7 v & 3% £ T * 2 (Root Mean Square Error of
Approximation, RMSEA) o

gt g m!%& A ] TR SRR S B B2 AP S
AP R o Hy B A5 2/ 0 F BodF ) > 3(Bagozzi and Yi, 1988) - GFIiE B /f
+ %%0.9 (Henry and Stone,1994) » @ PGFI+ *+0.5 » % 7 #-7% .7 # % #(Bagozzi and Yi,
1988) » SRMR & # -]- >+0.08 (Hu and Bentler, 1999) » ¥ RMSEA |- >+0.08 5 -5t & & P #
(McDonald and Ho, 2002) -
(- sk 71 %

BB R R R SR 2 PR pedp R E 0 P RRRALFIE AR (20052
2070 - A fedn B E £ WS ehi ey R O0=242.71 ~ 22/df=6.9 ~ PGFI=0.78 -
SRMR=0.066 ~ RMSEA=0.081 ~ GFI=1.05) > 4c[&]5-1%77% o

— AR

078 —| 1pF \
0.72 — T ’k
0.60 - 0.57

0.66 R

071 — A% A%

070 —  mg
062 — s~ i
0.62 —] i?,ggg
0.63 —| g %4 4
0.76 — &+~
070 — #®

Bl 5-1 30 714 i s 4
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(5% texcs

FHRECT MBI SR P A FWE R 0 FRBERTL AR 17049
30772 F » FREHE ek BB & 05 shil fie 7 R(P=179.56 ~ x/df=6.65 + PGFI=0.97 ~
SRMR=0.023 ~ RMSEA=0.062 ~ GFI=1.05) > 4~ §]5-2%77 o

B ApRE o Fyp
Z:t\ ¥ ]:»b !rl 5

RMSEA=0.132 ~

VR H A ”“‘liﬁ‘*ﬁ‘i
B4l s pe A
GFI=

0.95) -

%%sh Hﬁﬁé; 4o Bl5-3477 0 BRI
%45 (y’=798.38 ~

0.64 —| Ky 1
0.66 — 1 &% 2 \ 0.59
0.58
0.66 — | 4010 4 =
FRET 3 v (3
043 | By 4 |[¢—— 0.76
0.72
048 — 1y a -
FRETS M a9
076 | Fiexv6 (4 (77
041 — mppa 7 W 062
/ 0.56
0.62 — FHHT 8 /
069 | ¥HKT 9
Bl 5-2 ERKTHRELEAL, T
(27
ERFEFFA KT 2 BF R L EHFRAPIERD > R BE - BT
F o FE-HREFERZEBHY G ”ﬁe’i i ?%s*— Itk > HFET>387 S HIPE LHG (- 1
Flh 2 B g AR )E HEiFA (- FARM)od AP TR EFEFEZ LG B

i o
2/df=4.78 ~ PGFI=0.58 ~ SRMR=0.072 -
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0.71
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033 — BETF6 N 067
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Bl 5-3 R B F St s 47
(2 )R T
FIGB e B A R F 2 BADE A TR R AP R - WA e 4o RS54
0 AR D 0D B TRBRE G T AR L el B d e
x’=0 ~ df=0 ~ RMSEA=0.000 » % 338 chF|% f 7 £ % < 370.7002 + > &7 3 BEIE HT A A
BT IE F BT RE

|

0.71
0.23 — 21 Bl 3 —
BB VR e 2 0.88
.80
035 — @B 3 &« 0.8
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d 3 AT BRI > N aE Jr#rs}ﬁ CF) R RS R A K 053¢ (Latent growth
modeling, LGM)i& {7 % = P& 8 Tﬁﬁﬁﬂ. Flii i AY c BASERAT- Y 5 BRERE
AL B A 45 5% B & %8 i 42(Karney and Bradbury, 1995) o f§ 8 %30 » A = & 550 ek
Fra ha BIEE S % - FEECELE R E M 44§ (within-subject analysis) » 45 i 1B 4 T HLAE F B
B @ % B chfL (trajectory) » 4t LB ¥ 1 E_E AU (linear) & ¢ A& { (curvilinear) % it 5 %
= P B A R B cha 7 (between-subject analysis) » AR B 4 s pupn LF 2 H @ IR
FH R BEEANIEBAMGY HRE R 2T BARB R RRE BE 2]
et KBS A 4 TR AL X 2 A e R A B R sn e B o

BLGM*® > L R (F1E)R 2 28 o 2L d RenPpE(AheBE) 1 2 AL S (2 & F)A)

BRIE o BT U Ryt B A B RE O o ALGMP A4 B 2 o2 £ 4
FIA @ B oo Andn BRI I T 0N £ BRI B R (5 BRI B onT tode ok
(averageinitial level) o A= 4> BLFE A $IE P B ek PR T o4y R EF hip a1 B #,F
Ble 2 L3 BARA AT IOHRAEAAFRERZLE > F- EFF - EFAMH o TH
£ %e“lﬂzlx A ER S B UL B 0 FIS-55 AT BT F R AS £

e
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