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This study attempts to employ fuzzy set qualitative comparative analysis (fsQCA)
and focus on categorizing relevant antecedents (i.e., employee’s autonomy, managerial
control, work-family conflict, and job performance) into causal recipes for achieving
high employee’s life satisfaction. Since most problems of social science can be thought of
as verbal, the social science theories are formulated in terms of sets and set relations.
Therefore, this study focuses on asymmetric thinking in data analysis (i.e., fsQCA
approach) away from previous linear relationship. The asymmetric relationship
indicates that high values of causal statement are sufficient for high values of dependent

variable (i.e., employee’s life satisfaction) to occur. Specifically, the major purpose of this
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study is to evaluate employee’s life satisfaction by integrating the perspectives of
employee’s autonomy, managerial control, work-family conflict, and job performance. To
assess the applicability of this conceptual model, this study employs a questionnaires
survey and distributed it to a sample consisted of employees of firms. The target firms
will be selected from the list of the top 2000 firms in Taiwan. The results indicate that
there are three causal configurations found to be sufficient for high employee’s life
satisfaction. For instance, first configuration or sufficient condition is managerial
control and work-family conflict absent, and job performance present, this result
indicates that it can achieve high employee’s life satisfaction when the values of

managerial control and work-family conflict are low with high value of job performance.
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# 2 KMO i& & Bartlett £ 4] & =_

e KMO & Bartlett 3 %] # =_P-value &
R1p i (EA) 0.840 0.000
4] (MC) 0.626 0.000
1 iF pgetirR (WFC) 0.790 0.000
1 v (JP) 0.823 0.000
R4 28R (LS) 0.856 0.000

# 3 Results of Factor Analysis

Factor . Explained Cumul_atlve
Factor Item . Eigenvalue . Explained a
Loading Variance .
Variance
Raxpa (EA)
EAQ5 0.896
EA03 0.860
EA02 0.853
EAF1 EAOA 0.832 4.070 40.699 40.699 0.901
EA06 0.779
EAO01 0.699
EAQ09 0.930
EA08 0.928
EAF2 EAQ7 0.872 3.208 32.083 72.782 0.912
EA10 0.823
#2374 (MC)
MCO03 0.827
MCF1 MC04 0.760 1.781 35.617 35.617 0.655
MCO08 0.692
MCO09 0.919
MCF2 MC10 0.915 1.737 34.748 70.365 0.841
1 i feftFR (WFC)
WFCO02 0.925
WFCO03 0.919
WFC WECOL 0.790 2.925 73.113 73.113 0.871
WFC04 0.774
1 5% (JP)
JP02 0.933
JP04 0.933
JPF1 P03 0.917 3.310 41.369 41.369 0.928
JPO1 0.848
JP06 0.933
JPO8 0.906
JPF2 P07 0.899 3.239 40.493 81.862 0.920
JPO5 0.856
Ri4Zdi R (LS)
LS01 0.936
LSF1 LS04 0.935 4,831 60.390 60.390 0.949
LS02 0.932
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LS03 0.878

LS05 0.869
LS06 0.828
LS07 0.953
LSF2 LS08 0.952 1.820 22.745 83.135 0.898
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# 4 The causal configurations for high customer loyalty

Path EA MC WFC JP cossgge clc:\r/g(rq:ge Consistency CSC?J::EQZ cc?r?s!igge?wr:;y
O O e 0.32 0.00 0.99
2 e O O 0.32 0.01 0.99 0.89 0.97
3 e o o 0.87 0.56 0.97
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